Accelerating your
Digital Workplace
Intelligence



Work is being reinvented. Powered by Al, data, and new expectations, the
digital workplace is entering a new era.

With Generative and Agentic Al, organizations are shifting toward an autonomous, experience-driven, and intelligent
workplace, where Al doesn’tjust assist, but acts, learns, and orchestrates work alongside people. The result: faster
decisions, seamless collaboration, and personalized experiences at scale.

To succeed, organizations must build strong data foundations, ensure sovereignty, and design for resilience, while
placing employee experience at the core.

Now is the time to accelerate your digital workplace intelligence.

Reimagine your workplace where Al amplifies human potential, teams move faster, and technology drives meaningful,
sustainable impact.
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66 The digital workplace is evolving amid
rising investment in Al, the new emphasis
on digital employee experience and
changing demands on IT. This roadmap
outlines the technology, talent and

process changes that digital workplace
leaders must address as they build their
five-year strategy. 99

- Gartner Research 2025



https://www.gartner.com/en/documents/6049999

Accelerating your digital
workplace transformation

We help you reimagine how your teams work, connect and thrive, no matter where your workplace is or what sector your
business caters to.

Here's how.

We provide intelligent, autonomous and experience-driven end-to-end digital workplace services powered by Al

and advanced technologies. Built on sovereign, secure and sustainable foundations, we unify and orchestrate your
entire digital workplace ecosystem, delivering seamless, future-ready and inclusive employee experiences that drive
performance, strengthen resilience and unlock measurable business value

Our comprehensive solutions empower your teams with seamless,
Al-powered tools and personalized support, enriching every member
experience, boosting business performance and enhancing team
engagement.

4 , )
Connected Workplace Al-First
Experience Support
Create a seamless digital fabric where employees Deploy ‘Al that works’ across your enterprise - not
collaborate without friction, devices deliver justin pilots. Embed intelligent automation to
consistent experiences, move from reactive service to
platforms integrate smoothly proactive, predictive and self-
and productivity is enchanced, healing operations.
not hindered.
Responsible Workplace
Transformation Excellence
Drive change on secure, sovereign, and Optimize the digital workplace to drive outcome -
sustainable foundations - protecting long-term focused engagement, continuous improvement,
trust through built-in governance, compliance, innovation, and measurable business value
and ethical Al across your enterprise.
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Top 5 Trends Shaping the
Future of Workplaces

Boost engagement with hybrid and
personalization

In today’s fast-paced digital landscape, one size no
longer fits all. Companies must design flexible hybrid
work models and personalized experiences, using
XLAs to continuously measure and enhance employee
satisfaction.

By leveraging dynamic personas, conversational
support, and simplified user journeys, our digital
workplace solutions make everyday tasks easier and
more intuitive. Combined with guided change and
adoption, our approach ensures technology works for
your people, not the other way around.

Deliver seamless work through always-on
experiences

The future lies in proactively managing real-time
experiences through data-driven automation,
optimizing end-user interactions across devices and
applications. At Atos’ Experience Operations Center
(XOCQ), we enhance workplace efficiency through real-
time data aggregation, Al-driven insights, and proactive
issue detection and resolution. This helps deliver a
frictionless user experience..

Al and Data driving autonomous
workplaces

The integration of and Agentic Al and Generative Al is
accelerating and transforming workplaces.

Leverage Al and high-quality data to automate tasks,
optimize decision-making, and create self-learning
workplace systems. Atos is at the forefront of Agentic

Al transformation, enabling organizations to shift from
reactive to proactive problem-solving while augmenting
human expertise in an increasingly automated, data-
driven environment.

Build trust through secure and sovereign
workplaces

Prioritize compliance, security, and data sovereignty to
protect people and information while enabling mobility
and collaboration.

We deliver end-to-end workplace security and
regulatory compliance while ensuring control over
datalocation, access, and governance. At the same
time, we provide intuitive, secure, and seamless access
to applications from any device, with advanced
capabilities for detection, prevention, investigation, and
response to sophisticated threats.
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Future-proof work with sustainable and
resilient operations

Our solutions help minimize your carbon footprint

and promote sustainable practices across workplace
services, product lifecycles, and supply chains. We
strengthen operational resilience through robust,
scalable architecture, proactive monitoring, and built-in
continuity and recovery capabilities. This enables your
organization to adapt quickly to disruptions, maintain
service availability, and ensure long-term business
continuity.




Reimagining your digital
workplace together

Atos is a global digital transformation leader with an unparalleled perspective and solution offering to design and
orchestrate every stage of your digital workplace transformation. Our technological-agnostic approach paves the way
for us to collaborate with you and our partners to deliver solutions that work best for your business.
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As a leader in Digital Workplace,
we accelerate workplace
transformation through intelligent,
autonomous and experience-
driven services.
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It’s time to accelerate your
digital workplace intelligence

Assess where Agentic

Al can automate and
optimize your workplace
operations - shifting from

reactive to predictive and -
self-healing. Go beyond traditional

metrics—measure and
elevate true employee
experience.

Design and pilot
personalized employee
journeys that improve
support and productivity.

Establish a sovereign
operating model to
secure, control, and
govern your digital
workplace.

Build a modern data
foundation that enables
real-time insights and

automation at scale. : -
Identify opportunities to

empower your people
by combining human
expertise with Al.

Get started today.

Connect with our experts to explore how you can create a sustainable,
future-forward digital workplace for your teams and end users.


https://atos.net/en/services/digital-workplace

About Atos Group

Atos Group is a global leader in digital transformation with

c. 63,000 employees and annual revenue of c. €8 billion,
operating in 61 countries under two brands — Atos for services
and Eviden for products. European number one in cybersecurity,
cloud and high performance computing, Atos Group is
committed to a secure and decarbonized future and provides
tailored Al-powered, end-to-end solutions for all industries. Atos
Group is the brand under which Atos SE (Societas Europaea)
operates. Atos SE is listed on Euronext Paris.

The purpose of Atos Group is to help design the future of the
information space. Its expertise and services support the
development of knowledge, education and research in a
multicultural approach and contribute to the development of
scientific and technological excellence. Across the world, the
Group enables its customers and employees, and members of

societies at large to live, work and develop sustainably, in a safe
and secure information space.

Find out more about us
atos.net
atos.net/career

Let’s start a discussion together
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