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Atos named Leader in ISG Provider 

Lens® 2025 Global Report for 

Insurance Digital Engineering Services 

 

Recognition highlights Atos’ ability to combine deep insurance 

expertise, AI-powered engineering and enterprise data 

platforms to help insurers modernize core systems and enable 

intelligent, data-driven operations. 

 

Paris, France – March 19, 2026 – Atos, a global leader of AI-powered digital 

transformation, today announced it has been named a Leader in the ISG Provider 

Lens® 2025 Global report for Insurance Digital Engineering Services, recognizing 

its ability to help insurers modernize complex technology landscapes and embed AI-driven 

intelligence across underwriting, claims and customer engagement.  

The recognition highlights Atos’ strength in combining deep insurance domain expertise 

with advanced digital engineering, enterprise data platforms and AI accelerators to enable 

faster product innovation, operational efficiency and improved policyholder experience.  

The report recognizes Atos’ differentiated approach that combines industry-specific 

engineering frameworks, AI-enabled software development and deep partnerships with 

leading insurance platforms. This enables insurers to accelerate modernization programs 

while reducing transformation risk and improving speed-to-market. 

 

Analyst Perspective 

Commenting on the findings of the report, Ashish Jhajharia, Lead Analyst – Insurance 

at ISG, said: “By modernizing insurance enterprises’ application landscapes through its 

intelligent development frameworks, Atos enables them to harness digital innovation, 

enhance operations and CX and achieve tangible transformation outcomes.” 

ISG positioned Atos among the global Leaders in Insurance Digital Engineering Services, 

recognizing its ability to modernize insurance application landscapes through intelligent 

development frameworks and advanced technologies that enhance operational efficiency 

and customer experience.   

 

Industry and Technology Capabilities 

Atos combines deep insurance industry expertise with advanced digital engineering, AI 

and enterprise data capabilities to support insurers across the full value chain, including 

underwriting, claims, policy administration and distribution. 

https://atos.net/en/


Atos supports leading insurers globally in modernizing core platforms, accelerating digital 

product development and deploying AI-powered automation across underwriting and 

claims operations. 

Capabilities highlighted in the report include: 

• Insurance Platform Engineering: Atos delivers modernization programs across 

leading insurance core platforms including Guidewire, Duck Creek and Sapiens, 

alongside Life & Retirement platforms such as FAST, ALIP and DXC CyberLife, 

supported by proprietary accelerators designed to accelerate transformation 

programs.   

• AI-Driven Digital Engineering: The Atos Polaris AI Platform enables the 

development and governance of enterprise-grade autonomous AI agents, 

supporting AI-augmented software engineering, automated quality assurance and 

intelligent application lifecycle management.   

• Frictionless Underwriting: GenAI-powered underwriting capabilities automate 

document analysis, risk extraction and scoring, enabling faster and more accurate 

underwriting decisions using advanced natural language processing and machine 

learning models.   

• Intelligent Claims Processing: AI-enabled claims solutions leverage 

conversational AI, computer vision and machine learning to automate triage, 

damage assessment and fraud detection, improving claims settlement speed while 

reducing operational costs.   

 

Industry Portfolio Perspective 

Srini Gummadavelly, Global Head of Industry Atos, said:  

“We are delighted to be recognized as a leader by ISG. At a time when innovation 

is rapidly accelerating and can be disruptive, this recognition comes as a 

confirmation that our clients can count on our expertise and commitment to support 

them in delivering AI-powered digital engineering services for the global insurance 

industry.”  

David Mullins, Financial Services & Insurance Portfolio Executive at Atos, said: 

“Digital engineering is becoming a strategic lever for insurers to transform legacy 

technology environments into intelligent, data-driven platforms for innovation. By 

combining deep insurance expertise with AI accelerators and enterprise data 

platforms, Atos helps insurers modernize faster while embedding intelligence 

across underwriting, claims and customer engagement.” 

 

About the ISG Provider Lens® Report 

The ISG Provider Lens® Insurance Services – Strategic Capabilities (Insurance 

Digital Engineering Services) report evaluates service providers based on strategy, 

innovation, market presence and technology capabilities, providing enterprise buyers with 

a comprehensive view of providers supporting insurance digital transformation initiatives.   

The study evaluates providers delivering digital engineering services across the insurance 

ecosystem, including product development, platform modernization, analytics and AI-

enabled customer engagement capabilities.   

To download a copy of this report, please click here 

https://atos.net/en/lp/atos-leader-in-isg-insurance-digital-engineering-2025


 

Most recently, Atos was recognized as a leader in several ISG reports, especially: 

• Atos Recognized as a Leader in ISG Provider Lens® 2025 for Advanced Analytics 

and AI Services 

• Atos Named as a Leader in the ISG Provider Lens™ for AI-Driven Application 

Managed Services and Application Development Outsourcing 

• Atos Positioned as a Leader in the ISG Provider Lens™ for Digital Sustainability IT 

Solutions & Services, Europe 

• Atos recognized as Leader in ISG’s “Telecom, Media and Entertainment Industry 

Services and Solutions” Provider Lens® 2025 for the second year in a row 

 

 

*** 

 
About Atos Group 

Atos Group is a global leader in digital transformation with c. 63,000 employees and annual revenue 

of c. €8 billion, operating in 61 countries under two brands — Atos for services and Eviden for 

products. European number one in cybersecurity, cloud and high performance computing, Atos 

Group is committed to a secure and decarbonized future and provides tailored AI-powered, end-to-

end solutions for all industries. Atos Group is the brand under which Atos SE (Societas Europaea) 

operates. Atos SE is listed on Euronext Paris. 

The purpose of Atos Group is to help design the future of the information space. Its expertise and 

services support the development of knowledge, education and research in a multicultural approach 

and contribute to the development of scientific and technological excellence. Across the world, the 

Group enables its customers and employees, and members of societies at large to live, work and 

develop sustainably, in a safe and secure information space. 
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