
        News 

 

 

Atos Recognized as a Leader in ISG 

Provider Lens™ for SAP Business AI 
and Business Technology Platform 

(BTP) Services 

 

Paris, France – May 12, 2025 – Atos, a global leader in digital transformation, has been 

identified as a Leader in the 2025 ISG Provider Lens™ for SAP Business AI and Business 

Technology Platform (BTP) Services. Atos's recognition as a leader in these services 

signifies its pivotal role in helping enterprises navigate the complexities of digital 

transformation, optimize processes, and achieve sustainable growth. 

This ISG Provider Lens™ report evaluates 50+ service providers based on their ability to 

strategize, develop, and integrate SAP BTP solutions with SAP Business AI, delivering 

digital core applications for their global clients. 

The report identifies the critical capabilities needed for successful SAP Business AI and 

Business Technology Platform (BTP) implementations, which drive business outcomes for 

customers. SAP BTP is pivotal for the provision of a Clean Core and to provide integration 

into the broader IT landscape to support digital transformation. Organizations worldwide 

are using SAP Business AI and analytics to improve their resilience, decision making, and 

business insight. These tools help in streamlining processes, achieving operational 

efficiency, and supporting digital transformation and agility, leading to quicker time to 

value. 

Atos works with its customers to help them leverage GenAI capabilities to automate 

routine manual and support tasks by identifying pain points and analyzing optimal GenAI 

solutions compatible with SAP BTP and SAP S/4HANA. 

The assessment praises Atos’ leadership credentials in AI innovation on the SAP platform, 

offering customers a broad array of GenAI capabilities to automate business processes - 

leveraging a human-centric design philosophy, innovative industry solutions, and robust 

automation capabilities on SAP BTP to deliver tailored Business AI Services that enhance 

operational efficiency and drive customer satisfaction. 

“Recognized as a Leader in AI innovation on the SAP platform, Atos offers 

customers a broad array of GenAI capabilities to automate business processes - 

leveraging a human-centric design philosophy, innovative industry solutions, and 

robust automation capabilities on SAP BTP to deliver tailored Business AI Services 

that enhance business transformation operational efficiency and drive customer 

satisfaction”, said Akhila Harinarayan, Manager & Principal Analyst, ISG. 

 



"Being recognized as a Leader in the ISG Provider Lens™ for SAP Business AI and 

BTP Services is a testament to our dedication to innovation and excellence. 

Business AI is a key focus of our organization, and we are committed to helping 

businesses harness its power to drive operational efficiency and sustainable growth. 

It is crucial that we guide our customer through the complexities of pricing, use 

cases, and integration strategies, ensuring effective utilization for maximum 

business impact." Chetan Manjarekar, Head of Digital Smart Platforms, 

Atos.  

 

Atos is a sponsor at SAP Sapphire 2025 taking place in Orlando from 19-21 May and Madrid 

26-28 May.  

Visit Atos at SAP Sapphire & ASUG Annual Conference Orlando, booth #313: May 19-

21.  Pre-book a meeting https://atos.net/en/events/sap-sapphire-asug-annual-

conference-orlando-2025  

Visit Atos at SAP Sapphire Madrid, booth #10.329: May 26-28. Pre-book a meeting 

https://atos.net/en/events/sap-sapphire-madrid-2025 

 

*** 

About Atos 

Atos is a global leader in digital transformation with c. 74,000 employees and annual revenue of c. 

€ 10 billion. European number one in cybersecurity, cloud and high-performance computing, the 
Group provides tailored end-to-end solutions for all industries in 68 countries. A pioneer in 
decarbonization services and products, Atos is committed to a secure and decarbonized digital for 
its clients. Atos is a SE (Societas Europaea) and listed on Euronext Paris. 

The purpose of Atos is to help design the future of the information space. Its expertise and services 
support the development of knowledge, education and research in a multicultural approach and 
contribute to the development of scientific and technological excellence. Across the world, the Group 
enables its customers and employees, and members of societies at large to live, work and develop 

sustainably, in a safe and secure information space. 
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