
        Press Release 

 

 

Atos Named Leader in the ISG Provider 

Lens™ for ServiceNow Ecosystem 

Partners, 2025 

Bezons, France – May 6, 2025 – Atos, a global leader in digital transformation, has 

been named a Leader in ServiceNow Consulting and Implementation Services in Europe 

and Asia Pacific & Japan, and a Leader in Innovation on the ServiceNow Platform in 

Europe by Information Services Group (ISG), the leading global research and advisory 

firm 

This comprehensive vendor assessment covered 74 Service Providers, with Atos sharing 

a Leader ranking with organizations such as Accenture, Capgemini, and Deloitte. 

The report identifies the critical skills needed for innovative ServiceNow 

implementations, driven through consulting-led, co-created approaches to customer 

engagements – using innovation hubs to drive digital transformation, harnessing the 

latest in AI, automation, and emerging technologies.  Working with Atos, organizations 

globally are benefitting from significant investments in AI and automation to 

revolutionize operational efficiencies and service delivery, driven through co-

development projects between ServiceNow and Atos. 

The assessment praised Atos’ leadership credentials in complex integration on enterprise 

platforms such as SAP, Dynatrace and Google Cloud – ensuring seamless data flow and 

process automation to enhance the efficiency of work.  ISG also highlighted ‘Envision AI’ 

– the Atos consulting-led approach to navigating AI-integration complexities, helping 

organizations to harness the power of AI by identifying fast-to-value use cases, 

embedding AI into unique processes, and scaling enterprise-grade solutions – whilst 

addressing complex security, compliance, and sovereignty risks, to ensure smooth and 

secure AI integration. 

"Being recognized as a Leader by ISG in the ServiceNow Ecosystem Partners for 2025 is 

a testament to our unwavering commitment to innovation and excellence. Our 

consulting-led, co-created approach, combined with significant investments in AI and 

automation, empowers organizations to achieve unparalleled operational efficiencies and 

transformative service delivery. We are proud to share this achievement with esteemed 

peers, and we remain dedicated to driving digital transformation through cutting-edge 

technologies and seamless integrations" said Chetan Manjarekar, Head of Digital 

Smart Platforms, Atos.  

“Recognized as a Leader in innovation and consulting-led implementation services, Atos 

is making significant progress in expanding its ServiceNow AI & GenAI capabilities, 

building deep integration skills into enterprise platforms such as SAP, Google Cloud and 

Dynatrace, and demonstrating its considerable expertise in building solutions directly 

into the ServiceNow platform.  The Atos Envision AI consulting approach, alongside its 

GenAI Accelerator Program offers customers fast-to-value use cases and scalable 

enterprise solutions” said Ashwin Gaidhani, Research Partner & Lead Analyst, ISG. 



Atos also announced on May 5, 2025, the SecureHorizons NIS2 Compliance Manager 

Application powered by the ServiceNow Platform to Streamline Cybersecurity Efforts. 

This first-to-market application will help customers worldwide to replace time-consuming 

and error-prone manual processes with streamlined, automated workflows, enabling 

organizations to meet the stringent compliance requirements of the NIS2 Directive. 

Atos will also participate to ServiceNow Knowledge 25 event, taking place from May 5th to 

8th in Las Vegas. 

*** 

About Atos 

Atos is a global leader in digital transformation with c. 74,000 employees and annual revenue of c. 
€ 10 billion. European number one in cybersecurity, cloud and high-performance computing, the 

Group provides tailored end-to-end solutions for all industries in 68 countries. A pioneer in 

decarbonization services and products, Atos is committed to a secure and decarbonized digital for 
its clients. Atos is a SE (Societas Europaea) and listed on Euronext Paris. 

The purpose of Atos is to help design the future of the information space. Its expertise and 
services support the development of knowledge, education and research in a multicultural 
approach and contribute to the development of scientific and technological excellence. Across the 
world, the Group enables its customers and employees, and members of societies at large to live, 
work and develop sustainably, in a safe and secure information space. 
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