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• Build a new solution (2.0) to handle customer quotes 

coming in via e-mail automatically

• Based on current investigation, 90% of e-mails are in 

scope as they are received as plain text

• Utilizing Machine Learning & NLP techniques, robot 

workflows will be more robust as system dependencies 

are minimized

• Solution should be a strong foundation for intelligent 

automation, easily manageable & scalable for future 

processes

• Work in small releases and continuous delivery.

Intelligent Automation References
We are doing for a Danish manufacturing company



Atos, the Atos logo, Atos Syntel, Unify, and Worldline are registered trademarks of the 
Atos group. September 2019. © 2019 Atos. Confidential information owned by Atos, to be 
used by the recipient only. This document, or any part of it, may not be reproduced, 
copied, circulated and/or distributed nor quoted without prior written approval from Atos.

Thank you
For more information please contact:
Hans Benedict Ahlefeldt-Laurvig

hans.benedictahlefeldt-laurvig@atos.net


