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Electronic data capture has been ramped up for growing mail volumes, with a critical need to capture customs data accurately 
and efficiently.

By bringing you the highest levels of performance and 
efficiency, we’ll help you improve your bottom line.

Our proven data capture solution uses complex algorithms, 
combined with advanced image processing, machine learning 
and highly efficient Optical Character Recognition, to produce 
the right results every time. Any data that is not automatically 
read is video-coded. 

Many modern companies have the capability to automatically read recipient and sender information. Yet when parcels require 
custom clearance, you also need to capture:

Difficulties locating or deciphering a label can be compounded by irregular-shaped mail, wrinkles or folds. If labels can’t be read by 
machine, data has to be entered manually, which is costly and time-consuming.
This is where Atos can help.

Your customs challenges

Customs Capture with Atos 

Growing and changing regulatory 
requirements 

Sender telephone number 
and email

Item details 
(description, quantity, 

category, weight and value 
of contents)

Country of origin Trade tariff code 
(in the EU).

Security threats Collection of duties

The huge shift to e-commerce has put more pressure than ever on postal authorities and 
international logistics companies.

Every package, every time
We’ll help you automatically capture every piece of customs data to meet your regulatory 
requirements, reduce security risks and enable collection of the right duties.

Reading labels can be challenging

All data is then ready for transfer to the destination country, the 
origin country, the Customs Agency, and to your IT team for 
further analysis and use. 

Customs Capture can be deployed on high-speed sorting 
machines and on mobile devices at the counter. It’s available 
on-premise or you can take advantage of Atos’ Hosting and 
Infrastructure services.
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Atos has been helping postal operators and logistics companies all over the world to meet operational and competitive challenges 
through digital transformation. We know the industry intimately, and the technology drivers that deliver success.

With an extensive IT portfolio, we’re a leading global systems integrator working with all major postal sorting machine suppliers 
and partners. We’ll work with you to understand your needs and deliver the solution that’s best for you.

Customs Capture that’s right for you

Why choose Atos?

With our cost-effective and future-proof platform, you can develop, innovate and scale as 
your business and technologies evolve.

Shaping the post of tomorrow

Open interfaces to your sorting equipment and hardware/software 
platforms, and between software modules, means you can:
• Easily customize or modify modules to improve 

performance, for instance to enhance detection 
capabilities

• Integrate Customs Capture seamlessly with your sorting 
machines and equipment

• Avoid vendor lock-in because you’re free to choose best-
of-breed components for processing parcels.

Customs Capture workflow is modular and configurable, so it’s 
fast and easy to change or reprioritize processes to meet your 
changing needs.
With our web-based Video Coding, data entry can be from 
anywhere, so you can use multiple keying sites or outsourcing 
arrangements.

With Atos’ Customs Capture you will:
• Collect more of the data required for regulation and duties
• Improve collection of customs fees
• Rely less on manual data entry
• Optimize use of your current assets 
• Boost your bottom line.

Unique flexibility and scalability Cost-effective and efficient



About Atos

For more information: rtlmarketing@atos.net 

Atos is a global leader in digital 
transformation with 105,000 employees 
and annual revenue of over € 11 billion. 
European number one in cybersecurity, 
cloud and high performance computing, 
the Group provides tailored end-to-end 
solutions for all industries in 71 countries. 
A pioneer in decarbonization services 
and products, Atos is committed to a 
secure and decarbonized digital for 
its clients. Atos operates under the 
brands Atos and Atos|Syntel. Atos is a SE 
(Societas Europaea), listed on the CAC40 
Paris stock index.

The purpose of Atos is to help design 
the future of the information space. 
Its expertise and services support the 
development of knowledge, education 
and research in a multicultural approach 
and contribute to the development of 
scientific and technological excellence. 
Across the world, the Group enables 
its customers and employees, and 
members of societies at large to live, 
work and develop sustainably, in a safe 
and secure information space.

Find out more about us
atos.net
atos.net/career
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