
Transform the way public sector 
projects are built and run
Performance management for every line of 
code in every government department.

Citizens expect flawless performance from their digital 

experiences—both public and private sector. Government 

departments, regardless of what they deliver, are now in the 

customer experience business. That’s the new reality. 

AppDynamics helps government departments deliver 

consistently flawless digital performance by connecting end-user 

experience and application performance to customer outcomes. 

AppDynamics monitors, correlates, analyzes, and acts on 

application and business performance data in real time. This 

automated, cross-stack intelligence enables developers, IT ops, 

and department directors to make the mission critical and 

strategic improvements that satisfy customers at every moment.

£165,191
AVERAGE COST OF A SINGLE SERVICE 

OUTAGE IN THE UNITED KINGDOM

The Rise of AIOps Research Report, AppDynamics 2019

“Atos has proven themselves to be a   
trusted AppDynamics sales and delivery 

partner across public sector and enterprise.   
Their teams are seen as thought  leaders in     

            the service management space. The Atos 
         multi-cloud offering underpinned by 
       AppDynamics, combined with their deep  
    ServiceNow expertise, places them at the forefront 
  of the AIOps conversation, making them a great 
choice  for any AppDynamics project.” 

Luke Rogers, Are  VP Northern Europe, AppDynamics

97%  OF IT PROFESSIONALS 

REPORTED ONE OUTAGE IN THE LAST 

6 MONTHS

The Rise of AIOps Research Report, AppDynamics 2019 



How does AppDynamics change my world?

Evaluating customer journeys holistically is critical. AppDynamics helps the modern application team proactively prevent 

problems, validate and prioritize IT investments, and understand exactly how application code impacts business outcomes.

Dev and Test

Release with confidence—every time. 
Our self-learning, real-time analytics 
detect anomalies well before 
production, so you can deliver quality 
code with complete confidence.

IT Ops

Turn your war room into a break 
room. We automate end-to-end 
flow and observability for faster 
remediation, significantly reducing 
mean time to innocence. 

Department

You’re not interested in containers 
and APIs, you’re interested in 
customer experience and value. We 
deliver highly contextualized data 
to help you drive customer success.

Some of the world's largest and brightest companies run AppDynamics.

It’s all about the business

The health of your department is inseparable from the health of your applications. So, the modern 

application team must include dev, ops and department directors. To deliver actionable, contextual 

answers for all stakeholders, this team requires end-to-end performance monitoring and management. 

engage-cloud-team@engage-esm.com www.atos.net

Application Performance
Monitoring

Ensure department applications 
meet customer needs with application 

mapping, dynamic baselining, and 
code-level diagnostics to find 

bottlenecks, address inefficiencies 
and speed performance.

End User
Monitoring

Create better customer 
experiences and resolve issues 

quickly by automatically 
capturing errors, crashes, 

network requests, pageload 
details, and other metrics.

Agency Performance
Monitoring

Understand how application 
performance impacts  

customers and departments 
with contextual insights for 

every transaction, code release, 
or complete service.

Infrastructure
Visibility

Make sure application 
performance is fully 
supported by your 

infrastructure with server, 
database, and network 
performance visibility. 

About Atos
Atos is a global leader in digital transformation with over 110,000 employees in 73 countries and annual revenue of over 
€ 11 billion. European number one in Cloud, Cybersecurity and High-Performance Computing, the Group provides end-to-end 
Orchestrated Hybrid Cloud, Big Data, Business Applications and Digital Workplace solutions. The group is the Worldwide 
Information Technology Partner for the Olympic & Paralympic Games and operates under the brands Atos, Atos Syntel, and Unify. 
Atos is a SE (Societas Europaea), listed on the CAC40 Paris stock index.

The purpose of Atos is to help design the future of the information technology space. Its expertise and services support the 
development of knowledge, education as well as multicultural and pluralistic approaches to research that contribute to scientific 
and technological excellence. Across the world, the group enables its customers, employees and collaborators, and members of 
societies at large to live, work and develop sustainably and confidently in the information technology space. 




