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ISG Provider Lens™ delivers leading-edge and actionable research studies, reports 

and consulting services focused on technology and service providers’ strengths and 

weaknesses and how they are positioned relative to their peers in the market. These 

reports provide influential insights accessed by our large pool of advisors who are 

actively advising outsourcing deals as well as large numbers of ISG enterprise clients 

who are potential outsourcers.

For more information about our studies, please email ISGLens@isg-one.com,  

call +49 (0) 561-50697537, or visit ISG Provider Lens™ under ISG Provider Lens™.

ISG Research™ provides subscription research, advisory consulting and executive 

event services focused on market trends and disruptive technologies driving change 

in business computing.  ISG Research™ delivers guidance that helps businesses 

accelerate growth and create more value.

For more information about ISG Research™ subscriptions, please email 
contact@isg-one.com, call +49 (0) 561-50697537 or visit research.isg-one.com.

Information Services Group Inc. is solely responsible for the content of this report. Un-

less otherwise cited, all content, including illustrations, research, conclusions, assertions 

and positions contained in this report were developed by, and are the sole property of 

Information Services Group Inc. 

The research and analysis presented in this report includes research from the ISG 

Provider Lens™ program, ongoing ISG Research programs, interviews with ISG advisors, 

briefings with services providers and analysis of publicly available market information 

from multiple sources. The data collected for this report represents information that 

ISG believes to be current as of May  2020 for providers who actively participated as 

well as for providers who did not. ISG recognizes that many mergers and acquisitions 

have taken place since that time, but those changes are not reflected in this report.

All revenue references are in U.S. dollars ($US) unless noted. 

The author for this report is Rainer Suletzki. The editor is Grant Gross. The enterprise 

context and global summary analyst is ArulManoj M and the data analyst is Vishal 
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Executive SummaryExecutive Summary
of a digital core with the implementation of S/4HANA. It is therefore essential for providers 

active in this area not only to be able to provide support with technical issues, but also 

to offer comprehensive expertise in the development of a system strategy and roadmap 

suitable for the respective company.

Transformation projects that have already been carried out are comparatively often more 

likely to follow a greenfield approach rather than a transformation via a more complex 

upgrade. This approach is particularly obvious in the midmarket, where comprehensive 

SAP-based system landscapes are sometimes not yet available. However, this approach 

is also relatively common in companies that already have a rather complex system 

landscape based on SAP products. It is evident that in such cases, the development of a 

system strategy and the derivation of a business case require significantly more effort and 

the subsequent implementation usually involves more extensive changes in the business 

processes of the respective companies. 

Another aspect that has had a significant impact on the market recently is the rapid expan-

sion of the range of cloud-based infrastructure available for SAP HANA. In particular, the 

vigorous expansion of presence by service providers of public clouds for HANA operation 

(the so-called hyperscalers) has led to the fact that in most upcoming projects at least the 

option of a transition to a cloud-based operating model is being examined. SAP itself is 

also pushing this trend through its clear commitment to a “cloud first” strategy and its own 

EXECUTIVE SUMMARY
The SAP HANA in-memory database and the applications based on it have been in the 

market for business software for several years now and are being continuously expanded 

by SAP. In the meantime, market participants, including both the companies that use these 

products as customers and the service providers of services related to this product range, 

have a better estimation of the significant implications of this important innovation. In 

particular, there is a growing realization that these implications not only affect individual 

applications, but rather the design of the entire system landscape in a company. This may 

be one of the reasons why many companies have been hesitant to change to HANA-based 

systems and, in particular, to the core product S/4HANA. This is true even though the 

figures published by SAP make these products appear to be an economic success, for 

example, the corresponding licenses are acquired to a large extent by customers. Based on 

this knowledge, SAP recently made two key decisions. On one hand, the SAP-internal MOVE 

program was launched, with which SAP intends to provide customers with significantly 

better support in the transformation to HANA-based systems and thus accelerate the 

changeover. On the other hand, the commitment to provide standard maintenance for 

S/4HANA  was extended from the original deadline of 2025 to the end of 2027, in order 

to give customers the time to carry out the changeover in an appropriate manner. In this 

context, appropriate means that not only an upgrade of existing systems is carried out, but 

the options of HANA should be utilized far better by revising the system architecture and 

the resulting transformation. The central keyword on the part of SAP here is the realization 
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corresponding offerings, including the HANA Enterprise Cloud (HEC). It should be noted 

in each case that the use of a public cloud in particular requires a much higher degree 

of standardization than has been the case in many companies in the past. Migration to 

such infrastructure offerings has already succeeded in the area of development systems, 

test systems and so-called sandboxes. Many customers are still reluctant to switch their 

respective production systems. Reasons can be increased performance requirements; by 

connecting subordinate process automation, regulatory aspects such as in the healthcare 

environment or similar aspects. It must be assumed that the share of cloud-based 

platforms will continue to increase steadily, but it is likely that different deployment 

options will coexist and have to be operated together, even in the same company, for the 

foreseeable future. A core requirement for service providers of services in this regard is 

therefore the support of the described platforms, often referred to as hybrid or multi-

cloud environments.

Another challenge for all companies that use SAP products to a great extent is the high 

pace of innovation of SAP. The development of a roadmap for the next few years is 

therefore often a continuous task, since the new developments often require constant 

adaptation of the strategy once found. Obviously, this also presents a challenge for provid-

ers active in this market to always keep an eye on the latest developments and proactively 

assess their impact on the roadmaps and system strategies of their respective customers.

Finally, we offer some observations with regard to the impact of the COVID-19 pandemic 

on the market. Most providers report that the current projects are predominantly being 

Executive Summary
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continued even under the more difficult underlying conditions, wherein the work is now 

being carried out remotely and mostly from the home office. The impact on the timelines 

underlying the projects is considered to be rather limited or not significant. This applies 

analogously to the ongoing services, where the on-site share tends to be low in any case. 

The impact on future projects and thus on the order situation of the providers cannot yet 

be conclusively assessed. In this respect, opposing trends can be observed. On one hand, 

there are many aspects that speak in favor of carrying out more efficiency-enhancing 

projects in the current situation, which is more likely to result in additional orders. On 

the other hand, many companies are currently reducing their expenditure in order to 

conserve their liquidity, which suggests that customers are more likely to postpone 

planned projects. In this situation, SAP’s recently announced maintenance extension 

for version ECC 6.0 of SAP Business Suite is also likely to promote the postponement of 

transformation projects. As indicated, the net effect on providers and their order situation 

cannot yet be conclusively assessed. 
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Introduction
Definition  
In recent years, various database service providers have established so-called 

in-memory technology, which, in contrast to conventional technologies, 

stores a large part or all of the relevant application data in the main memory 

of the hardware used. The immediate benefit is to dramatically improve the 

speed of data access and thus of the respective applications. Therefore, the 

first application examples often referred to data analytics applications. In the 

meantime, the focus is also shifting to the completely new business processes 

in transactional applications, which are made possible by drastically improved 

performance. In this context, SAP’s corresponding offering, HANA technology, 

probably has the most significant impact, since it is aligned with SAP’s broad 

application portfolio beyond infrastructure aspects, can be combined with 

data management optimization (data aging), and improves the interaction of 
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Simplified illustration

SAP – HANA & Leonardo Ecosystem Partners 2020

SAP S/4 HANA System Transformation –  
Large Accounts 

SAP S/4 HANA System Transformation –  
Mid Market

Managed Application Services for SAP ERP

BW/4 on HANA and BW on HANA Services SAP Cloud Platform and SAP Leonardo Services

Managed Platform Services for SAP HANA

Source: ISG 2020
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Definition (cont.) 

The market for services related to the SAP product range, and HANA in particular, is quite 

complex, since in addition to the implementation of applications and their operation, aspects of 

the infrastructure and the respective platform as well as a number of innovative topics also play 

a role. This overall high complexity of the topic is taken into account in this study by a selection 

of six segments covering the currently most important areas. With regard to the overall topic 

of SAP HANA, knowledge of the respective SAP products and the usual skills such as delivery 

model or project experience are not sufficient for a leading position in the respective segment. It 

is also essential that a service provider has a good understanding of the strategic dimension of 

HANA and can provide competent support to the respective customers with regard to strategy 

development, complete optimization of an application system landscape, and an appropriate 

balance between standardization and individual developments for critical processes. 

data analytics and transactional systems. With S/4HANA, SAP also offers a radical 

simplification of database structures within the SAP Business Suite (“Run Simple”). 

In the meantime, SAP has also launched BW/4HANA, a version of its Business 

Warehouse that is optimized for use with the HANA database, and in early 2018, 

C/4HANA was also provided as an updated CRM solution. In addition, provision as 

SaaS is playing an increasingly important role, which SAP also emphasizes with its 

“cloud first” strategy. However, due to the high proportion of existing installations, 

the demand for competent support in the on-premise area will remain high for the 

foreseeable future.

In this study, IT service providers and their capabilities are assessed in the following 

segments: transformation (analysis, implementation, migration and startup) of SAP 

S/4HANA for major customers and midmarket, provision of managed application 

services for SAP applications as a whole, provision of SAP managed platform 

services, support for the innovative topics of SAP Cloud Platform and Leonardo, 

and finally analytics applications based on HANA, including BW/4HANA and BW on 

HANA.

Scope of the Report
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Definition (cont.) 

the concept. In particular in the case of major customers, the ability of the service providers to 

handle a complex scope (both functionally and in terms of geography) and significant size of the 

respective projects is essential. The selected companies should have suitable methodological 

competence, procedural models and appropriate tools.

SAP S/4HANA System Transformation Midmarket

In this segment, service providers are evaluated in terms of their ability to offer customers in 

the midmarket segment (companies with less than 5,000 employees or sales of less than US 

S$1 billion) a smooth and fastest possible transformation to S/4HANA. The customers that are 

characteristic for this segment often have less complex requirements for their system landscapes 

compared to large companies, and the scale of the respective projects is often smaller. In many 

cases, these are also re-implementations (greenfield approach); thus, the implementation of 

a predefined standard solution is often a realistic option. Service providers of corresponding 

services who have such solutions and are able to implement them quickly have an advantage in 

this segment in terms of their market position. This also applies since the large system integrators 

often operate this segment only opportunistically and their focus is more on the transformation 

programs of globally operating major customers.

The following segments are taken into account in detail: 

 � SAP S/4HANA System Transformation - Large Accounts;

 � SAP S/4HANA System Transformation – Midmarket;

 � Managed Application Services for SAP ERP;

 � Managed Platform Services for SAP HANA;

 � BW/4HANA and BW on HANA;

 � SAP Cloud Platform (SCP) and SAP Leonardo Services.

A schematic overview of the segments considered is shown in the following graphic: 

SAP S/4HANA System Transformation Large Accounts

This segment evaluates companies that offer consulting and development services 

and system integration for company applications using SAP S/4HANA and SAP 

Business Suite with SAP Fiori as the user interface. The term transformation covers 

the analysis, design and modeling as well as the subsequent implementation of 
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Definition (cont.) 

Managed Application Services For SAP ERP

This segment looks at the abilities of service providers to support the ongoing 

operation of SAP ERP applications and, where appropriate, to undertake end-

to-end responsibility in this context. In addition to incident management and 

problem management, these services include database management, performance 

management, importing patches and corrections, monitoring, (remote) support for 

users and user administration. In addition to S/4HANA, the support of applications 

based on SAP ECC 6.0 is also included due to the still high proportion.

Managed Platform Services For SAP HANA

This segment provides services in the form of a managed platform based on SAP 

HANA. This service includes the combined provision of infrastructure, system software 

and database as well as the associated system management, including the support 

and implementation of the joint operation of all these components. The components 

can be provided by several service providers, for example, the infrastructure by a 

public cloud service provider, but the service provider of the managed platform has 

overall responsibility to the respective customer for the stability and performance of the solution. 

A key quality feature of service providers in this segment is the availability of suitable tools for 

managing such hybrid platforms.

Relevant components of the service in detail are the analysis of the requirements for the 

respective application, the technical design, the implementation as well as ensuring the 

subsequent operation. The possible complexity of the system landscape and the resulting 

establishment of hybrid operation are additional challenges here. This is particularly applicable 

in view of the fact that the respective customers often do not have the necessary resources 

internally to master this complexity themselves. In addition, intensive cooperation with SAP with 

regard to the specified standards and the associated certification is usually required.

SAP Cloud Platform And SAP Leonardo Services

This segment provides services based on the SAP Cloud Platform (SCP), a platform for the 

development and integration of applications based on in-memory technology, and services for 

digital transformation using the SAP Leonardo framework, which are usually implemented using 

the SCP. 
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Definition (cont.) 

In addition to the development of new applications, which can be both internal and 

cloud based, the SCP also includes a number of options for the advance development 

of existing applications as well as the realization of integration scenarios (for example,  

hybrid cloud). Services in this context include support in the use of the SCP by the 

customer himself on one hand and the execution of project activities for the customer 

by the provider on the other hand. Prerequisites here are in-depth knowledge of 

the technology and the ability to use it in an appropriate manner in relation to the 

environment of the respective customer.

SAP Leonardo contains functionalities for artificial intelligence (AI), machine learning 

(ML), technologies around block chain and IoT. These are offered in the form of a 

platform-as-a-service based on HANA, wherein the SAP Cloud Platform (SCP) serves 

as the central development tool in this context. The relevant competencies of the 

providers also extend to business transformation, industry-specific implementations 

and deployment on public, hybrid and private clouds. Providers are listed who have 

significant experiences in these areas and have already successfully implemented 

projects.

BW/4HANA And BW On HANA

The segment BW/4HANA and BW on HANA refers to those services that are aimed at using 

the HANA database for data analytics applications, primarily the SAP Business Warehouse. 

This initially includes consulting on the technological options of in-memory technology for 

data analytics and the implications for the system landscape. These implications are often 

considerable, since extensive BW applications are installed, in particular for major customers 

with global operations. Support with the methods and procedures specific to data analytics, in 

particular the definition of data structures and their realization, is also essential for successful 

use of the technology. Finally, support during implementation, commissioning and subsequent 

operation, for example,  by means of suitable operating concepts, is also essential for convincing 

competencies of a provider.



88
© 2020 Information Services Group, Inc. All Rights Reserved.

IntroductionISG Provider Lens™ Quadrant Report  |  July 2020

The ISG Provider Lens™ quadrants were created using an evaluation matrix containing four segments, where the providers are positioned accordingly.

Leader

The “leaders” among the vendors/ 

providers have a highly attractive 

product and service offering and a 

very strong market and competitive 

position; they fulfill all requirements 

for successful market cultivation. 

They can be regarded as opinion 

leaders, providing strategic 

impulses to the market. They also 

ensure innovative strength 

and stability.

Product  
Challenger 

The “product challengers” offer a 

product and service portfolio that 

provides an above-average cover-

age of corporate requirements, but 

are not able to provide the same 

resources and strengths as the 

leaders regarding the individual 

market cultivation categories. Often, 

this is due to the respective vendor’s 

size or their weak footprint within 

the respective target segment.

Market  
Challenger

“Market challengers” are also 

very competitive, but there is still 

significant portfolio potential and 

they clearly lag behind the “leaders.” 

Often, the market challengers 

are established vendors that 

are somewhat slow to address 

new trends, due to their size and 

company structure, and have 

therefore still some potential to 

optimize their portfolio and increase 

their attractiveness.
 

Contender

“Contenders” are still lacking mature 

products and services or sufficient 

depth and breadth of their offering, 

while also showing some strengths 

and improvement potentials in their 

market cultivation efforts. These 

vendors are often generalists or 

niche players.

Provider Classifications
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Rising Star

Rising stars are mostly product challengers with high future potential. 
When receiving the “rising stars” award, such companies have a promis-
ing portfolio, including the required roadmap and an adequate focus on 
key market trends and customer requirements. Also, the “rising stars” 
has an excellent management and understanding of the local market. 
This award is only given to vendors or service providers that have made 
extreme progress towards their goals within the last 12 months and 
are on a good way to reach the leader quadrant within the next 12-24 
months, due to their above-average impact and innovative strength. 

Each ISG Provider Lens™ quadrant may include a service provider(s) who ISG believes has a strong potential to move into the leader’s quadrant.

Provider Classifications (cont.)

Not In

This service provider or vendor was not included in this 
quadrant as ISG could not obtain enough information to 
position them. This omission does not imply that the  
service provider or vendor  does not provide this service.
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SAP HANA and Leonardo Ecosystem Partners - Quadrant Provider Listing 1 of 4

SAP S/4HANA System 
Transformation – Large 

Accounts

SAP S/4 HANA System 
Transformation –  

Midmarket

Managed Application 
Services for SAP ERP

Managed Platform  
Services for SAP HANA

SAP Cloud Platform and 
SAP Leonardo Services

BW/4 on HANA and BW 
on HANA Services

abat 4 Not In 4 Contender 4 Not In 4 Not In 4 Not In 4 Not In

Accenture 4 Leader 4 Not In 4 Market Challenger 4 Leader 4 Leader 4 Not In

All For One Group 4 Not In 4 Leader 4 Market Challenger 4 Market Challenger 4 Contender 4 Not In

Allgeier SE 4 Not In 4 Market Challenger 4 Market Challenger 4 Not In 4 Contender 4 Market Challenger

Arvato Systems 4 Not In 4 Rising Star 4 Contender 4 Not In 4 Product Challenger 4 Product Challenger

Atos 4 Leader 4 Not In 4 Leader 4 Leader 4 Leader 4 Leader 

Avantum 4 Not In 4 Not In 4 Not In 4 Not In 4 Not In 4 Product Challenger

Axians 4 Contender 4 Not In 4 Contender 4 Not In 4 Not In 4 Not In

Birlasoft 4 Not In 4 Not In 4 Not In 4 Contender 4 Not In 4 Not In

Camelot ITLab 4 Leader 4 Product Challenger 4 Not In 4 Not In 4 Leader 4 Product Challenger
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SAP S/4HANA System 
Transformation – Large 

Accounts

SAP S/4 HANA System 
Transformation –  

Midmarket

Managed Application 
Services for SAP ERP

Managed Platform  
Services for SAP HANA

SAP Cloud Platform and 
SAP Leonardo Services

BW/4 on HANA and BW 
on HANA Services

CANCOM 4 Not In 4 Not In 4 Not In 4 Leader 4 Not In 4 Not In

Capgemini 4 Leader 4 Not In 4 Leader 4 Leader 4 Leader 4 Leader 

cbs 4 Product Challenger 4 Product Challenger 4 Not In 4 Not In 4 Not In 4 Not In

Cognizant 4 Product Challenger 4 Not In 4 Product Challenger 4 Product Challenger 4 Product Challenger 4 Product Challenger

CubeServ 4 Not In 4 Not In 4 Not In 4 Not In 4 Not In 4 Leader 

Deloitte 4 Market Challenger 4 Not In 4 Not In 4 Not In 4 Market Challenger 4 Not In

Devoteam | Alegri 4 Not In 4 Leader 4 Not In 4 Not In 4 Not In 4 Contender

DXC 4 Leader 4 Not In 4 Leader 4 Product Challenger 4 Leader 4 Leader 

FIS 4 Not In 4 Product Challenger 4 Not In 4 Not In 4 Not In 4 Product Challenger

Fujitsu 4 Not In 4 Leader 4 Product Challenger 4 Leader 4 Contender 4 Leader 

SAP HANA and Leonardo Ecosystem Partners - Quadrant Provider Listing 2 of 4
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SAP S/4HANA System 
Transformation – Large 

Accounts

SAP S/4 HANA System 
Transformation –  

Midmarket

Managed Application 
Services for SAP ERP

Managed Platform  
Services for SAP HANA

SAP Cloud Platform and 
SAP Leonardo Services

BW/4 on HANA and BW 
on HANA Services

GISA 4 Not In 4 Contender 4 Not In 4 Not In 4 Not In 4 Not In

HCL 4 Product Challenger 4 Not In 4 Product Challenger 4 Product Challenger 4 Not In 4 Product Challenger

IBM 4 Not In 4 Not In 4 Not In 4 Leader 4 Not In 4 Not In

Infosys 4 Leader 4 Not In 4 Leader 4 Product Challenger 4 Leader 4 Leader 

Innovabee 4 Not In 4 Leader 4 Not In 4 Not In 4 Not In 4 Not In

LTI 4 Product Challenger 4 Not In 4 Not In 4 Not In 4 Not In 4 Not In

Metafinanz 4 Not In 4 Contender 4 Not In 4 Not In 4 Not In 4 Not In

MHP 4 Not In 4 Not In 4 Not In 4 Not In 4 Not In 4 Contender

Mindtree 4 Product Challenger 4 Not In 4 Product Challenger 4 Contender 4 Product Challenger 4 Not In

NTT DATA 4 Product Challenger 4 Leader 4 Leader 4 Leader 4 Product Challenger 4 Leader 

SAP HANA and Leonardo Ecosystem Partners - Quadrant Provider Listing 3 of 4
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SAP S/4HANA System 
Transformation – Large 

Accounts

SAP S/4 HANA System 
Transformation –  

Midmarket

Managed Application 
Services for SAP ERP

Managed Platform  
Services for SAP HANA

SAP Cloud Platform and 
SAP Leonardo Services

BW/4 on HANA and BW 
on HANA Services

PwC 4 Market Challenger 4 Not In 4 Not In 4 Not In 4 Not In 4 Not In

Scheer 4 Product Challenger 4 Leader 4 Leader 4 Product Challenger 4 Market Challenger 4 Product Challenger

SNP 4 Product Challenger 4 Leader 4 Product Challenger 4 Not In 4 Not In 4 Not In

Sopra Steria 4 Contender 4 Not In 4 Contender 4 Not In 4 Not In 4 Not In

Syntax 4 Not In 4 Leader 4 Contender 4 Product Challenger 4 Product Challenger 4 Product Challenger

TCS 4 Leader 4 Not In 4 Leader 4 Product Challenger 4 Product Challenger 4 Product Challenger

Tech Mahindra 4 Product Challenger 4 Not In 4 Product Challenger 4 Contender 4 Product Challenger 4 Product Challenger

T-Systems 4 Leader 4 Not In 4 Leader 4 Leader 4 Leader 4 Leader 

Wipro 4 Product Challenger 4 Not In 4 Product Challenger 4 Leader 4 Product Challenger 4 Product Challenger

SAP HANA and Leonardo Ecosystem Partners - Quadrant Provider Listing 4 of 4
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ENTERPRISE CONTEXT 

SAP S/4HAHA System Transformation - Large  
Accounts
This report is relevant to enterprises across industries in Germany for evaluating providers 

of SAP S/4 HANA consulting and implementation services for large system transformations. 

In this quadrant report, ISG highlights the current market positioning of providers of SAP 

S/4 HANA consulting and implementation services to large accounts in Germany, based on 

the depth of their service offerings and market presence. 

Enterprises are reluctant to migrate to SAP S/4 HANA owing to factors such as high cost; 

difficulties in data management, change management and custom code management; a 

shortage of talent or skill; and uncertainties about integrating with legacy ERP systems. 

However, many enterprises have implemented or are implementing SAP S/4 HANA as a part 

of their digital transformation initiatives and are choosing the right provider to overcome 

the challenges and address talent/skill gaps. In addition, changes in the e-invoicing process 

in Europe is expected to delay current SAP projects.

Enterprises adopting SAP S/4 HANA have specific IT infrastructure needs, with easy scalabil-

ity and adaptability as priorities. ISG notes that many of these implementations take place 

in different cloud environments (public or private) based on the criticality of data. A service 

provider can support an enterprise client by addressing the challenges (stated above) and 

providing them with optimal IT infrastructure and SAP security. 

The complexity in SAP S/4 HANA implementation is directly proportional to the size of 

an enterprise and becomes more difficult for implementations required at a global level. 

Therefore, large enterprise clients prefer service providers with a skilled workforce, high 

integration capabilities and with a global presence. Since most implementations for large 

enterprises occur at a global level. involving multiple regions, these enterprises should 

not only look at providers for the depth of their service offerings but also their regional 

presence and local expertise.  

Who should read the report:

Marketing and sales leaders should read this report to understand the relative posi-

tioning and capabilities of service partners that can help them effectively harness SAP S/4 

HANA for day-to-day analysis and dashboarding. 

IT and technology leaders should read this report for a clear understanding of the 

strengths and weaknesses of service providers in the SAP S/4 HANA ecosystem, and 

understand how they integrate latest technologies/capabilities into their SAP S/4 HANA 

offerings to find a competitive edge in the market. 

Line of business/industry leaders and finance leaders should read this report to under-

stand the relative positioning of service partners that can help them effectively procure SAP 

S/4 HANA services suitable for their business/industry and ensure return on investment.

© 2020 Information Services Group, Inc. All Rights Reserved.
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SOCIAL ENTERPRISE NETWORKING 
Definition
This segment evaluates companies that offer consulting and 
development services and system integration for company applications 
using SAP S/4HANA and SAP Business Suite with SAP Fiori as the user 
interface. The term transformation covers the analysis, design and 
modeling as well as the subsequent implementation of the concept. 
In particular in the case of major customers, the ability of the service 
providers to handle a complex scope (both functionally and in 
terms of geography) and significant size of the respective projects is 
essential. The selected companies should have suitable methodological 
competence, procedural models and appropriate tools.

SAP S/4 HANA SYSTEM 
TRANSFORMATION LARGE ACCOUNTS
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 ATOS

Atos is a globally operating service provider of IT both infrastructure and application IT services. The company 
was founded in 1982 and has its headquarters in Bezons, France. Atos employs approximately 110,000 people 
and generated annual revenue of about €12 billion in 2019. The company has numerous delivery centers in 
Europe as well as competence centers for special topics in the context of SAP HANA. 

Overview

Strengths
High methodological competence with convincing procedural models: As an end-to-end service provider, 
Atos has a broad portfolio with its own procedural models, tools and assessments, its own hardware and 
the provision of cloud services. Atos offers its own HANA Readiness Check as well as numerous best-practice 
scenarios that support concept development and design. Innovative topics such as IoT and machine learning 
are also covered, partly through cooperation with high-performance partners. The integration of machine data 
in a broader sense into ERP functionality is ensured by MindSphere and related collaborations. 

Traditionally strong market position in DACH: Atos has already had a strong presence in the German-
speaking market for some time with a significant local resource base, which enables high customer proximity. 
In addition, flexible and cost-optimized delivery models using onshore, nearshore and offshore resources allow 
the deployment in companies with different requirements and of varying size.

Optimization of the entire system landscape for large accounts: Large accounts in particular often 
encounter a comprehensive SAP landscape consisting of ERP, BW and other components, where comprehensive 
optimization is particularly important. This optimization of the respective system landscape and thus 
sustainable cost management are specifically addressed by Atos.

Preconfigured business solutions: The Atos portfolio contains high-performance preconfigured solutions with 
a focus on the automotive and discrete manufacturing sectors.

ISG Provider Lens™ Quadrant Report  |  July 2020 SAP S/4 HANA System Transformation Large Accounts

Caution
The range of preconfigured solutions should be extended to other industries, for 
example, in the process industry. 

The use of the SAP Model Company as a basis in transformation projects appears to 
be expandable.

Atos is an efficient service provider for the 
transformation to S/4HANA and has a broad 

portfolio with its own procedural models, tools 
and best practices as well as an extremely efficient 

delivery model.

2020 ISG Provider Lens™ Leader
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ENTERPRISE CONTEXT 
Managed Application Services for SAP ERP
This report is relevant to enterprises across industries in Germany for evaluating providers 

of managed application services for SAP ERP. 

In this quadrant report, ISG highlights the current market positioning of providers of 

managed application services for SAP ERP in Germany and the way they address the key 

challenges faced by enterprise clients in the country. These providers focus on helping 

enterprise clients effectively manage SAP ERP, which includes SAP S/4 HANA, SAP Enterprise 

Central Component (ECC) and legacy R3. 

In Germany, the increasing need for automation in the repetitive tasks, to streamline cost 

structure and ensure process efficiency, among enterprises is driving the market for SAP 

managed application services. Unlike large enterprises, small and medium-sized enterprises 

seek managed applications services for existing SAP ERP solutions. These enterprises are 

facing challenges such as maintaining applications (both SAP and non-SAP) and  ticket 

resolving, customizing development based on needs. Enterprises can benefit from investing 

in the services of managed application providers that can help them in customizing their IT 

landscape and adding bots (automation) for quick resolution of tickets. 

Many enterprises are undertaking migration initiatives to the latest SAP ERP version as 

SAP will cease its support services for legacy ERP by 2027. Hence, instead of looking for 

providers that can support existing ERP enterprise clients need to look for providers that 

can support them in both managing and migrating their existing ERP.

Who should read the report:

IT and technology leaders should read this report for a clear understanding of the 

strengths and weaknesses of service providers offering SAP ERP managed services, and 

the competency of their frameworks and tools in managing applications. 

Sourcing  and procurement managers should read this report for a clear understanding 

of the market and the service provider ecosystem for SAP ERP Managed services and how 

the providers can be compared with each other. 

© 2020 Information Services Group, Inc. All Rights Reserved.
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
This segment looks at the abilities of service providers to support the 

ongoing operation of SAP ERP applications and, where appropriate, 

to undertake end-to-end responsibility in this context. In addition 

to incident management and problem management, these services 

include database management, performance management, importing 

patches and corrections, monitoring, (remote) support for users and 

user administration. In addition to S/4HANA, the support of applications 

based on SAP ECC 6.0 is also included due to the still high proportion. 

MANAGED APPLICATION SERVICES 
FOR SAP ERP
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 � Abilities to support application optimizations, execution of 

maintenance work, upgrades and testing support; 

 � Ability to perform change management for corrections and minor 

extensions; 

 � Competence in performance monitoring and optimization; 

 � Expertise for SAP solution manager as a central platform for 

application management;

 � Expertise in Incident and Problem Management, competence for the 

common ticket tools;

 � Taking up end-to-end responsibility for stable system operation.

In the course of time, many companies have found themselves in a situation where the operating 

costs for running application systems make up a relatively large proportion of the total IT budget. 

On one hand, this is due to the fact that the respective application systems have become function-

ally very powerful, but in many cases also relatively complex, and on the other hand, to the fact 

that expectations with regard to availability, performance and user-friendliness of the applications 

have increased significantly. Cost efficiency is therefore a key success factor for market success for 

service providers of managed application services for SAP. Most service providers rely on delivery 

models in which a significant part of the services is provided by cost-effective resources from near-

shore or offshore locations. Furthermore, many of the activities are automated as far as possible to 

limit personnel expenses. However, there are limits, since the respective customers usually expect 

customer proximity through a significant level of support services, which are provided by qualified 

personnel onshore and sometimes even at the customer’s location. It is therefore important for 

service providers to find the right balance here.

Eligibility Criteria Observations

Managed Application Services for SAP ERP

MANAGED APPLICATION SERVICES 
FOR SAP ERP
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 ATOS
Caution

The various services as part of managed application services should be presented 
in the portfolio in the form of a clearly structured service catalogue, since they are 
often components that can be easily standardized.

Atos is an efficient service provider of managed 
application services for SAP applications with 

comprehensive competence across all relevant levels, 
from the platform to the user interface.

Strengths
Global delivery model with strong presence in DACH: Atos has already had a strong presence in the German 
market for some time with a significant local resource base, which enables high customer proximity. In addition, 
flexible and cost-optimized delivery models using onshore, nearshore and offshore resources allow the 
deployment in companies with different requirements and of varying size.

Comprehensive coverage of all application service components: The portfolio covers all aspects of 
application management, including the dependencies on the respective platform. Atos can thus refer to 
comprehensive end-to-end competence. 

High-performance support tools: Comprehensive end-to-end monitoring using a self-developed solution 
called Atos Bridge ensures performance and stability of the respective applications. In addition, with SAP 
automation framework and test design accelerator, high-performance solutions for increasing efficiency 
through automation are used. 

Optimization of the entire system landscape: The optimization of the respective system landscape and 
thus sustainable cost management are specifically addressed. Using a so-called data volume management, 
which ranges from the identification of unused data to archiving or deletion, the size of the respective system 
instances can be limited, in order to increase performance and reduce costs.

Atos is a globally operating service provider of IT services in terms of both infrastructure and applications. 
The company was founded in 1982 and has its headquarters in Bezons, France. Atos employs approximately 
110,000 people and generated annual turnover of approximately €12 billion in 2019. The company has 
numerous delivery centers in Europe as well as competence centers for special topics in the context of SAP 
HANA.

Overview
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2020 ISG Provider Lens™ Leader

Managed Application Services for SAP ERP
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ENTERPRISE CONTEXT 
Managed Platform Services for SAP HANA
This report is relevant to enterprises across industries in Germany for evaluating providers 

of managed platform services for SAP HANA. 

In this quadrant report, ISG highlights the current market positioning of providers of 

managed platform services in Germany and the way they address the key challenges faced 

by enterprise clients in the country. These providers focus on helping enterprise clients 

in effectively migrating or maintaining workloads either in their own datacenters or in the 

cloud.

Enterprises are facing the challenge of maintaining and updating IT infrastructure that is 

essential for optimal running of SAP systems without errors and downtime. While some 

enterprises opt for scheduled updates of infrastructure, others do so on the basis of 

requirements. At the same time, enterprises face challenges such as shortage of staff, need 

for regular security updates and compliance with regulations, choosing the right provider 

and the buy in from key decision makers within a short period of time. Enterprises can be 

benefit from investing in the services of managed platform providers that can manage their 

infrastructure with regular (end-to-end) updates and help in enhancing the process and 

ensure efficiency in operations. 

Enterprise clients that are procuring the services of managed platform providers should 

consider the credentials of the service provider to operate in the cloud and the level of 

certifications.

Marketing, sales and field services leaders should read this report to understand the 

relative positioning and capabilities of service partners that can help them avail managed 

platform services. The report also highlights the capabilities of service providers in 

maintaining or migrating data in data centers and the cloud.

IT and technology leaders should read this report for a clear understanding of the 

strengths and weaknesses of service providers, understand the degree of partnership 

with hyperscalers and how they integrate the latest technologies/capabilities into their 

offerings to find a competitive edge in the market.

© 2020 Information Services Group, Inc. All Rights Reserved.
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
This segment provides services in the form of a managed platform 

based on SAP HANA. This service includes the combined provision of 

infrastructure, system software and database as well as the associated 

system management, such as, the support and implementation of 

the joint operation of all these components. The components can be 

provided by several service providers, including, the infrastructure by a 

public cloud service provider, but the service provider of the managed 

platform has overall responsibility to the respective customer for the 

stability and performance of the solution. A key quality feature of service 

providers in this segment is the availability of suitable tools for managing 

such hybrid platforms.

MANAGED PLATFORM SERVICES 
FOR SAP HANA
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Relevant components of the service in detail are the analysis of the 

requirements for the respective application, the technical design, 

the implementation as well as ensuring the subsequent operation. 

The possible complexity of the system landscape and the resulting 

establishment of hybrid operation are additional challenges here. 

This is particularly applicable in view of the fact that the respective 

customers often do not have the necessary resources internally to 

master this complexity themselves. In addition, intensive cooperation 

with SAP with regard to the specified standards and the associated 

certification is usually required.

 � Ability of the service provider to competently design, install and sustainably operate the 

combination of infrastructure, system software, database and related services;

 � Expertise in the areas of monitoring, optimization, incident and problem management in 

connection with such platforms; 

 � Partnerships with the service providers of large public cloud platforms (hyperscaler);

 � Availability of tools and technical solutions for the management of such often hybrid landscapes; 

 � Existing certifications, at least ISO certifications for quality management (ISO9001) and IT 

security (ISO27001), incident management, ITIL and relevant certifications from SAP with regard 

to the operation of HANA applications.

Definition (cont.) Eligibility Criteria

MANAGED PLATFORM SERVICES 
FOR SAP HANA
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 ATOS

Atos is a globally operating service provider of IT services in terms of both infrastructure and applications. 
The company was founded in 1982 and has its headquarters in Bezons, France. Atos employs approximately 
110,000 people and generated annual revenues of approximately €12 billion in 2019. The company has numer-
ous delivery centers in Europe as well as competence centers for special topics in the context of SAP HANA.

Overview

Competent support for strategy development: Due to the holistic consulting approach for infrastructure and 
application, the optimization of the respective HANA system landscape is an integral part of the offering. With the 
so-called cloudification concepts feasibility workshop, the customer also has the option of developing a strategy 
for the step-by-step use of cloud-based solutions. 

Comprehensive expertise and high-performance in-house infrastructure components: Atos has many years 
of experience with the various infrastructure solutions for HANA (appliances, TDI) and offers a market leading 
hardware solution for HANA in its own portfolio with the BullSequana server line, which is comprehensively 
certified by SAP. The associated range of consulting and managed services covers all aspects of technology and 
application management. This is supplemented by a separate offering for a managed enterprise cloud. 

Comprehensive integration with platforms of other service providers: With its Orchestrated Hybrid Cloud 
for SAP, Atos provides a comprehensive solution that also enables integration with the platforms of other service 
providers. Via a high-performance cloud management portal, customers can independently change the system 
distribution across the various components. 

Global availability for region-specific requirements: Atos has numerous globally distributed data centers and 
is therefore well-equipped to meet the many conceivable, region-specific requirements.

Strengths

Caution
The development of integration tools, partly resulting from the partnership with 
Google Cloud Platform (GCP), should be made available in analogous form for other 
platforms.

Atos offers both its own convincing solution for 
a HANA managed cloud and a comprehensive 

platform for the management of hybrid scenarios 
involving third-party service providers.
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2020 ISG Provider Lens™ Leader
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ENTERPRISE CONTEXT 
SAP Cloud Platform and SAP Leonardo
This report is relevant to enterprises across industries in Germany for evaluating providers 

of SAP Leonardo services and SAP Cloud Platform. 

In this quadrant report, ISG highlights the current market positioning of providers of SAP 

Leonardo services and SAP Cloud Platform in Germany and their capabilities in designing, 

developing, modifying, integrating and supporting applications for enterprise systems on 

the SAP Cloud Platform and deliver services for digital transformation using SAP Leonardo. 

Enterprises are increasingly undergoing digital transformation, using mobile-based 

applications, and using multiple applications, which is driving this market. Many enterprises 

are using multiple applications (both SAP and non-SAP) in their procurement and supply 

chain processes to track/backtrack or check the status of the shipped product to ensure 

timely delivery and improve their supply chain process. Since these enterprises use multiple 

applications to check the status of the product from end-to-end, user experience becomes 

difficult and time consuming. An enterprise needs to look for providers that can integrate 

SAP and non SAP applications with pre-built templates, using technologies such as artificial 

intelligence (AI), machine learning (ML), blockchain and analytics, and create a single 

dashboard to enhance user experience and increase process efficiency.

Since the service providers offer consulting, discovery and prototyping, and application 

services on SCP and Leonardo services, enterprise clients procuring SCP and Leonardo 

services should evaluate and opt for providers based on their respective needs.

Marketing, sales and field services leaders should read this report to understand the 

relative positioning and capabilities of service partners that can help to implement SCP 

and Leonardo services effectively. The report also highlights the advanced capabilities of 

service providers, including application development and use of application programming 

interfaces (APIs) and new methodologies. 

IT and technology leaders should read this report have a clear understanding of the 

strengths and weaknesses of service providers and understand how they integrate latest 

technologies/capabilities into their offerings to find a competitive edge in the market.

© 2020 Information Services Group, Inc. All Rights Reserved.
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
This segment provides services based on the SAP Cloud Platform (SCP), 

a platform for the development and integration of applications based on 

in-memory technology, and services for digital transformation using the 

SAP Leonardo framework, which are usually implemented using the SCP. 

In addition to the development of new applications, which can be both 

internal and cloud based, the SCP also includes a number of options 

for the advance development of existing applications as well as the 

realization of integration scenarios (for example, hybrid cloud). Services 

in this context include support in the use of the SCP by the customer 

himself on one hand and the execution of project activities for the 

customer by the provider on the other hand. Prerequisites here are 

in-depth knowledge of the technology and the ability to use it in an 

appropriate manner in relation to the environment of the respective 

customer.

SAP CLOUD PLATFORM AND SAP 
LEONARDO
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SAP Leonardo contains functionalities for artificial intelligence (AI), 

machine learning (ML), technologies around block chain and IoT. 

These are offered in the form of a platform-as-a-service based on 

HANA, wherein the SAP Cloud Platform (SCP) serves as the central 

development tool in this context. The relevant competencies of the 

providers also extend to business transformation, industry-specific 

implementations and deployment on public, hybrid and private clouds. 

Providers are listed who have significant experiences in these areas and 

have already successfully implemented projects.

 � Strategy for designing the system landscape using the SCP and the framework SAP Leonardo;

 � Technological competence with regard to development tools and platforms in the cloud and 

innovations such as IoT, machine learning, etc.;

 � Efficient procedural models for innovative developments;

 � Experience in customer projects;

 � Partnership with SAP to develop innovative solutions.

Definition (cont.) Selection Criteria

SAP Cloud Platform and SAP Leonardo

SAP CLOUD PLATFORM AND SAP 
LEONARDO
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The SAP Cloud Platform (SCP) is strategically positioned by SAP as a 

central integration platform for SAP-based system landscapes and is 

thus an essential component of many transformation scenarios on 

HANA. Important aspects are: 

 � Integration of on-premise components with cloud-based compo-

nents, which will be common for the foreseeable future;

 � Integration within IoT scenarios, including sensor-based data or 

machine learning approaches;

 � Integration of applications on mobile devices.

Furthermore, the SCP can also be used as a means of carrying out ad-

ditional developments and system modifications outside the respective 

core application, while still ensuring comprehensive integration.

The product SCP has only been in the market for a few years and therefore there is often no 

comprehensive experience in the use of SCP with regard to the mentioned aspects. This offers pro-

viders active in this segment a good opportunity to differentiate themselves from the competition.

The SAP Leonardo framework was introduced to the market by SAP at the beginning of 2017 

and includes AI (artificial intelligence) functionalities, machine learning (ML), block chain and 

IoT technologies. It is therefore a relatively new element in SAP’s portfolio. The term framework 

indicates that it is not a single product, but a whole range of different services. This includes 

both transactional and advanced analytics elements. The SAP Cloud Platform (SCP) is the central 

development tool; thus, the providers who already have extensive experience with SCP are usually 

at an advantage here. The same applies to existing IoT expertise based on other platforms.

It should be noted that the SAP Leonardo framework is still a relatively new product; thus, further 

significant technological and functional further developments by SAP can be expected in the near 

future. It therefore remains to be closely monitored in what way and at what pace these further 

developments will take place. In addition, most service providers are in a position to integrate other 

solutions of this type that are available in the market into their portfolio if necessary. In particular 

those of the major service providers of public cloud platforms (hyperscalers) should be mentioned 

here, which also have high-performance integration tools for the IoT area. 

Observations

SAP CLOUD PLATFORM AND SAP 
LEONARDO

SAP Cloud Platform and SAP Leonardo
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 ATOS

Atos is a globally operating service provider of IT services in terms of both infrastructure and applications. The 
company was founded in 1982 and has its headquarters in Bezons, France. Atos employs approximately 110,000 
people and generated annual revenues of approximately €12 billion in 2019. The company has numerous delivery 
centers in Europe as well as competence centers for special topics in the context of SAP HANA.

Overview

Use of the SCP as a central integration platform: The SCP is used extensively by Atos as a central integration 
platform in SAP-based environments. The company develops in-house innovative applications based on the SCP 
and thus has extensive consulting expertise in their use. As a special feature, with the Sigle Tenant Edition of the 
SAP Cloud Platform, the company offers the option to use the SCP for customers who otherwise follow an on-
premise strategy, for example, in regulated markets.

High-performance solution for the integration of various production-related data: The SAP Cloud Platform 
(SCP) is used extensively with MindSphere to integrate machine data into various systems (ERP, BW, etc.). In a 
joint development with Siemens, the integration of sensor data with data from the respective ERP system is also 
being pursued; numerous standardized apps have already been created as part of this cooperation. Further 
examples of the creative use of the SCP are the Eco Dashboard App, which provides a comprehensive overview of 
the production systems of the respective company on mobile devices, and the development of mobile support for 
recipe management in a large company in the chemical sector.

Significant experience with SAP Leonardo: Atos already has a wide range of experience with real Leonardo 
implementations. One focus is the use of AI for automation in the context of IT applications (maintenance, 
operation, etc.). 

Strengths

ISG Provider Lens™ Quadrant Report  |  July 2020 SAP Cloud Platform and SAP Leonardo

The use of SCP as a means of outsourcing individual developments from the 
respective core application and thus maintaining the standard should be given 
greater consideration in the portfolio.

The portfolio should be made clearer, for example, through the bundled 
presentation of standardized customer scenarios. 

Caution

Atos offers a convincing portfolio of solutions 
based on the SAP Cloud Platform and SAP 

Leonardo with a special focus on the support of 
production processes.

2020 ISG Provider Lens™ Leader
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ENTERPRISE CONTEXT 
BW/4HANA and BW on HANA Services
This report is relevant to enterprises across industries in Germany for evaluating providers 

of SAP BW/4 on HANA and BW on HANA Services.  

In this quadrant report, ISG highlights the current market positioning of providers of SAP 

BW/4 on HANA and BW on HANA Services in Germany based on the depth of their service 

offerings and market presence. 

Enterprises are increasingly undergoing digital transformation and using analytics in the 

process, and requiring the integration of both SAP and non-SAP applications, which is 

driving this market. Several enterprises are using multiple data warehouse solutions in their 

back-office processes, to enhance the processes, and reduce turnaround time for acquiring 

information for analysis. However, data management is a challenge as enterprises use both 

SAP and non-SAP data, engage in data blending and dashboarding, consolidate diversified 

systems, handle a number of reporting platforms, and use ETL tools, which increases 

costs, is time consuming and adversely affects efficiency. Enterprise clients can benefit by 

choosing the right provider that can help them in addressing these challenges, including 

enhancing efficiency. 

In addition, the increase in availability of S/4 HANA solutions has increased the demand for 

BW/4 HANA as enterprise clients want to embed analytics in their ERP solutions. The com-

plexity in BW/4 implementation is directly proportional to the size of an enterprise and 

becomes more complex when the implementation involves integration of multiple SAP 

applications. Large enterprises clients prefer service providers with a skilled workforce, 

with high integration capabilities. Most implementations occur at a global level, involving 

multiple regions, hence, enterprises should not only look at the depth of offerings of 

service providers but also their regional presence and local expertise. 

Who should read the report:

Marketing and sales leaders should read this report to understand the relative posi-

tioning and capabilities of service partners that can help them harness SAP BW/4HANA 

services for their day-to-day analysis and dashboarding. 

IT and technology leaders should read this report for a clear understanding of the 

strengths and weaknesses of service providers in the SAP BW/4 HANA Ecosystem, and 

understand how they integrate latest technologies/capabilities into their BW/4HANA 

offerings to find a competitive edge in the market.

© 2020 Information Services Group, Inc. All Rights Reserved.
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
The segment BW/4HANA and BW on HANA refers to those services that 

are aimed at using the HANA database for data analytics applications, 

primarily the SAP Business Warehouse. This initially includes consulting 

on the technological options of in-memory technology for data analytics 

and the implications for the system landscape. These implications are 

often considerable, since extensive BW applications are installed, in 

particular for major customers with global operations. Support with 

the methods and procedures specific to data analytics, in particular the 

definition of data structures and their realization, is also essential for 

successful use of the technology. Finally, support during implementation, 

commissioning and subsequent operation, by means of suitable 

operating concepts, is also essential for convincing competencies of a 

provider.

BW/4HANA AND BW ON HANA  
SERVICES
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 � Competence and experience in design, implementation and 

commissioning of analytics applications based on the HANA 

database with a sufficient number of successfully completed 

projects;

 � Competence in architectural considerations for the most efficient 

design of the systems;

 � Competence in so-called data volume management by limiting the 

data to be retained in the HANA database;

 � Experience with the different deployment options on premise, cloud 

or hybrid;

 � Availability of resources in different regions to support global 

rollouts or implementations in multiple countries and languages; 

 � Scalability of the services offered through a sufficiently large 

resource base.

Until now, business warehouse systems (BW) based on HANA have often been designed in such 

a way that a large part of the data created in the operational systems is replicated for reporting 

purposes in the BW system, where it is transferred to structures suitable for reporting. In this 

way, comparatively large systems are usually quickly created with regard to data volume and the 

required capacity, which are associated with corresponding costs in operation. The costs are also 

increased by the increasing requirements for the timeliness of the respective reporting, since this 

requires frequent replication of data. Service providers have therefore been assessed to a large 

extent on their ability to limit these costs through efficiency measures in operation.

With BW on HANA and, to an even greater extent, BW/4HANA, there are now options that enable 

a significant reduction in costs through a changed architecture of the system landscape and the 

interaction of reporting systems and operational systems. This is achieved by implementing the 

current reporting required for operational functions on the basis of transactional data directly from 

the respective operational system, without having to replicate this data in the Business Warehouse 

beforehand. This results in a significant reduction of the data to be replicated and also lower 

requirements for the frequency of replication, since this is mostly summarized data. This trend 

therefore favors providers that are able to provide competent support for the necessary architec-

tural considerations and their implementation.

Eligibility Criteria Observations

BW/4HANA and BW on HANA Services

BW/4HANA AND BW ON HANA 
SERVICES
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 ATOS

Atos is a globally operating service provider of IT services in terms of both infrastructure and applications. The 
company was founded in 1982 and has its headquarters in Bezons, France. Atos employs approximately 110,000 
people and generated annual revenues of approximately €12 billion in 2019. The company has numerous delivery 
centers in Europe as well as competence centers for special topics in the context of SAP HANA.

Competence over all phases of the lifecycle of BW applications: In the area of BW on HANA and BW/4HANA, 
Atos can refer to comprehensive technological competence both for the transition to a HANA-based analytics 
landscape and for the further development of an existing landscape. The range of methods and procedures covers 
all relevant stages, from conception (including data modeling, development of a suitable system strategy in a 
so-called future data-centric strategy workshop) to implementation (including design and development of efficient 
reports, integration of external data) and operation, which is supported by a self-developed BW on HANA Cockpit. 

Innovative developments in the area of manufacturing intelligence: In addition to approaches based on 
forecasting methods such as predictive maintenance, the integration of machine data recorded directly in the 
respective process is also offered via a link to the cloud-based, open IoT operating system MindSphere. Another 
elaborate solution in the area of manufacturing is the so-called Enterprise Asset Management Cockpit. 

Predefined solutions for enterprise performance management: In order to support enterprise performance 
management, several preconfigured solutions are offered for selected business functions, including an SAP Analytic 
Cloud Human Resources Cockpit and a Chief Finance Officer Cockpit.

Strengths

Overview

ISG Provider Lens™ Quadrant Report  |  July 2020 BW/4HANA and BW on HANA Services

The positioning of the services with regard to BW on HANA and BW/4HANA in 
relation to the comprehensive Atos’s in-house analytics offering under the name 
Codex is not easy to understand and should be described more clearly. 

The portfolio should be described even more clearly by presenting typified solution 
scenarios for frequently encountered customer situations.

Caution

Atos is an extremely competent service provider 
for the design, implementation and use of BW 

applications based on SAP HANA and can refer to 
a number of innovative solutions, in particular for 

manufacturing functions. 

2020 ISG Provider Lens™ Leader
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The research study “SAP HANA and Leonardo Ecosystem Partners” analyzes the 

relevant software vendors/service providers in the German market, based on a 

multi-phased research and analysis process, and positions these providers based 

on the ISG Research methodology.

The study was divided into the following steps:

METHODOLOGY

1. Definition of SAP HANA and Leonardo Ecosystem Partners

2. Use of questionnaire-based surveys of service providers/vendor across all 

trend topics 

3. Interactive discussions with service providers/vendors on capabilities 

& use cases

4. Leverage ISG’s internal databases & advisor knowledge & experience 

(wherever applicable)

5. Detailed analysis & evaluation of services & service documentation based 

on the facts & figures received from providers & other sources.

6. Use of the following key evaluation criteria:

 − Strategy & vision

 − Innovation

 − Brand awareness and presence in the market

 − Sales and partner landscape

 − Breadth and depth of portfolio of services offered

 − Technology advancements
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ISG (Information Services Group) (Nasdaq: III) is a leading global technology research and advisory 
firm. A trusted business partner to more than 700 clients, including more than 75 of the world’s top 
100 enterprises, ISG is committed to helping corporations, public sector organizations, and service 
and technology providers achieve operational excellence and faster growth. The firm specializes in 
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