The Business Value
of the Digital Employee Experience
Digital transformation, through
innovative customer experiences,
is shaping the way organisations
compete. Beyond introducing new
technologies, leading businesses are
vying for the best talent, leading to a
rise in improving the digital employee
experience, according to a new
EMEA survey1.

Digital Experience is linked to:
Business growth
Companies with higher rates of growth2, on average, provide more
digital experience factors3 compared to those with lower rates of
revenue growth.

HIGH / HYPER GROWTH COMPANIES

75%

Employees have the
freedom to work from
personal device

37%
UNDERPERFORMING / NOT GROWING COMPANIES

HIGH / HYPER GROWTH COMPANIES

70%

Employees have access
to apps so they’re
productive from day one

40%
UNDERPERFORMING / NOT GROWING COMPANIES

HIGH / HYPER GROWTH COMPANIES

92%

Employees have apps on
their device for the most
important tasks

55%
UNDERPERFORMING / NOT GROWING COMPANIES

92%

Talent recruitment
Two thirds of employees report the flexibility of
digital tools required for work, would influence
their decision to apply for or accept a position
at a company.
Employees are more likely to recommend their
company if it provides a great digital experience.

Employee sentiment
HIGH/
HYPER GROWTH COMPANIES

UNDERPERFORMING/
NOT GROWING COMPANIES

I am proud of my organisation

51%

28%

My organisation has a progressive culture

43%

24%

My organisation is recognised
as a top place to work

62%

17%

There is a perception gap

95% OF IT RESPONDENTS

41% OF EMPLOYEES

say they provide employees with the
digital tools to be successful at their job

BUT

say they don’t have the tools they
need to be successful in their job

and companies face a variety of challenges
Lack of understanding of
what employees want / need
Lack of technical skills
Ambiguity over who
is responsible
Not considered a
business priority

33%
23%
21%
20%

Employees are calling for better collaboration

Almost half of the employees surveyed,
do not know if they should approach HR
or IT about their experience

Only 21% report HR and IT collaborate all
of the time but 87% are calling for them
to work better together

Enterprises prioritising the digital employee experience
are choosing a digital workspace platform that:

Builds a culture of choice

Goes beyond
meeting requirements

Focuses on
meaningful moments

It’s very important that we give our
employees the opportunity to shape
their working environment as they see
best fit for themselves. Traditional
values influencing how people picked a
company as an employer were job
security, a good salary and company
benefits, but choice of how, where and
with what device you can work is
becoming increasingly important,
especially for young people.
Dirk Eckert, Managing Director
Individual Solutions and Products, Deutsche Telekom

Both cultural transformation and
digital workspace transformation
across the entire organisation
should be an ideal starting point for
any organisation beginning its digital
transformation journey. Changing how
IT and HR in particular work together
to demonstrate the value of the
employee through actions,
not just words.
Roy Illsley and Pauline Trotter, Ovum

Putting employees first, puts your business first.
To find out how to put your talent first, please visit:

https://atos.net/en/about-us/partners-and-alliances/vmware/workplace-transformation

The EMEA survey of 3,600 employees, HR and IT decision makers was conducted in Spring 2019 by Vanson
Bourne in partnership with VMware.
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Companies defined as experiencing high growth/hypergrowth YoY on average have 6.3 digital employee
experience factors out of ten, compared to 3.7 factors in companies not experiencing growth.
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Defined by the experience employees have in terms of having access to devices, tools, apps and technology
wherever they perform work activities
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