
Global Healthcare 
company
Joining the fight against COVID-19 
while working-from-home



The challenge

Covid-19 outbreak

The outbreak of COVID-19 has deeply 
modified the way we interact with each 
other and accelerated our entry in a new 
digital world. During this unprecedented 
and uncertain time, millions of people 
have suddenly been asked to stay at 
home. Whistle working-from-home begun 
to become the new normal, industries 
had to quickly adapt and digitalize their 
environment. Atos has been providing 
IT services for a healthcare company in 
Asia Pacific for years, connecting people 
and enabling them to access to a secure 
network. In March 2020, as the situation 
of the coronavirus pandemic started to 
evolve rapidly, Atos ensured adequate IT 
preparation for business continuity to its 
client.

The solution

IT preparation for business continuity

Atos stepped up its efforts to ensure 
a smooth IT preparation for business 
continuity. Amid the challenge faced by 
industries as the coronavirus pandemic 
was gripping companies all around the 
world, Atos supported its client in the 
planning, the implementation and the 
delivery of End Users Services (EUS) 
measures and services across their 
sites in Asia Pacific. Atos has provided 
daily performance reports of critical 
preparedness, readiness and response 
actions for COVID-19,  has supported 
daily cadence for close monitoring of 
call/ticket volume, call wait time, average 
handling and ensuring that issues related 
to remote working were addressed in a 
timely manner. Atos has built EUS teams 
to handle increased support for remote 
working as well as requests for virtual 
meeting tools set up. Atos has also rolled 
out Virtual Bright Red IT Support Kiosk 
at its client’s main office, allowing them a 
personalized virtual face-to-face interaction 
with an IT Support Professional.

The benefits

Ready for new ways of working 

In the face of the COVID-19 outbreak, Atos 
has been assisting its client, one of the 
world’s largest healthcare company, in 
transitioning 15 000 employees across 
Asia Pacific from on-site user base to a 
work remotely new normal. Atos has 
provided training on the usage of remote 
tools, quantified the VPN connections and 
collected and distributed the workstations 
from the office location to their homes, 
enabling the users to work remotely. Atos’ 
team has been proactive and quickly 
transferred the technology around to 
ensure business continuity and operational 
customer service lines. Operating a daily 
touch point, Atos assured a smooth 
and consistent delivery of services that 
allowed its client to keep working in a safe 
environment amid a world’s crisis.

Atos has been a strategic partner in securing a safe work-from-home 
environment during the face of the COVID-19 outbreak, ensuring business 
continuity to its client. Atos has transitioned 15 000 employees across 
Asia-Pacific from on-site use base to a work remotely new normal. Atos 
has assured a smooth and consistent delivery of services and a safe 
environement amid a world’s crisis.

Global Healthcare Company
Atos’ client, one of the world’s largest healthcare company, is committed to improve 
the heatlh of the community, and to create access and affordability for everyone. For 
more than 100 years, this healthcare company has strived for the wellbeing of people, 
throughout every stage of life. In the face of COVID-19, it is more important than ever that 
this client remains ready to work and connected to its people and its community.
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About Atos

Success Story

Atos is a global leader in digital transformation 
with over 110,000 employees in 73 countries 
and annual revenue of over € 11 billion.  
 
European number one in Cloud, Cybersecurity 
and High-Performance Computing, the Group 
provides end-to-end Orchestrated Hybrid 
Cloud, Big Data, Business Applications and 
Digital Workplace solutions. The group is the 
Worldwide Information Technology Partner 
for the Olympic & Paralympic Games and 
operates under the brands Atos, Atos | Syntel, 
and Unify. Atos is a SE (Societas Europaea), 
listed on the CAC40 Paris stock index.

The purpose of Atos is to help design the 
future of the information technology space. 
Its expertise and services support the 
development of knowledge, education as well 
as multicultural and pluralistic approaches 
to research that contribute to scientific and 
technological excellence. Across the world, 
the group enables its customers, employees 
and collaborators, and members of societies 
at large to live, work and develop sustainably 
and confidently in the information technology 
space.

Find out more about us 
atos.net 
atos.net/career

Let’s start a discussion together

CT-200721-LL-SS-GHC-Case-study

Atos, the Atos logo, Atos | Syntel, and Unify are registered 
trademarks of the Atos group. January 2020. © 2020 Atos. 
Confidential information owned by Atos, to be used by the 
recipient only. This document, or any part of it, may not be 
reproduced, copied, circulated and/or distributed nor quoted 
without prior written approval from Atos.

For more information: ANZ@atos.net

http://atos.net
http://atos.net/career
https://twitter.com/atos
https://www.facebook.com/Atos/
https://www.linkedin.com/company/atos/
https://www.youtube.com/user/Atos
mailto:XXXX%40atos.net?subject=

