Telehealth: Delivering
high quality care at a
distance
The COVID-19 crisis has put a spotlight on the need for
healthcare delivery to evolve to face new challenges.
The telehealth solution from Atos can provide the answer.

Healthcare providers are under tremendous pressure to maximize their
limited resources and deliver high quality patient outcomes in the age
of social distancing. As healthcare companies navigate this challenging
period and look to deliver optimal care with minimal exposure, they must
explore how high-tech solutions can achieve these competing goals.
Atos Solution
The telehealth solution from Atos incorporates an integrated video collaboration and communication platform that enables healthcare
companies to deliver virtual care to patients, right in their own homes.
Telehealth solution helps screen large numbers of patients, remotely check vitals for isolated patients, deliver in-home monitoring and treatment
for patients with mild conditions, and perform post-discharge patient follow-up. Its features include:

E-scheduling, to maximize the
capacity of human resources
and systems

Tele-medicine, with virtual meeting
rooms for clinicians and patients
through healthcare provider
websites

Virtual capture of patient vitals

Patient info and education
websites

Tele-consultation between
clinicians and specialists/ nurses/
healthcare teams

One Size Does Not Fit All

Atos Advantage

Benefits

The Atos telehealth solution is a foundational
technology that can be customized based
on your pandemic management strategy
to direct users towards your organizationspecific endpoints, such as:

• Rapid deployment of a functioning
telehealth platform in one to two weeks.

• Minimizes patient exposure and increased
access to care

• Readily available standard operating
procedures for video consultations and
clinical safety

• Slows transmission and spreading
incidence over a longer time period

• Flagging high-risk COVID-19 cases for
monitoring and triage, or providing a link to
a COVID-19 help team

• Implementation and adoption monitoring
• Tailored end-user training for clinicians and
patients

• Delivering electronic communications to
set-up virtual consultations
• Providing guided patient notifications with
automated emails and phone calls for
appointments, medication reminders, etc.
• Enabling remote monitoring and alerts for
high-risk patients through integration with
wearable medical devices
• Integration with electronic health records
and payment systems
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• Keeps patients connected, with the ability
to consult a physician from home during a
lockdown
• Optimizes the workforce, with the ability to
leverage retired or quarantined clinicians to
provide consultations
• Reduces the overall cost of care

