How can we help?

Ensuring critical processes and
business continuity with AIR

Augmented Interactive Reality

During severe business disruptions organizations can be faced with many business
challenges. Organizations need to act swiftly to ensure the safety of their employees
(plus their families) and clients, while at the same time ensuring business continuity. Atos
offers the AIR solution running on a HoloLens which enables remote collaboration with
real-time visuals, which makes it possible for your experts, customers or employees to
work and communicate with each other without being on the same location.
This solution can be a solution to overcome physical barriers and maintain business
continuity in different case.

Introducing AIR
The AIR platform enables remote cooperation,
training and support (e.g. training of a new car
model, provide service to a customer without an
expert on site, guide in assembly processes of a
machine). Through a Windows desktop application, it
is possible to communicate with the user of the
HoloLens (e.g in a factory or production hall); while
the desktop screen shows exactly what the user of
the HoloLens is currently seeing in real life. It is also
possible to integrate all kinds of data into the
HoloLens
software
like
step-by-step
work
instructions of the assembly process, videos and
photos. The user of the HoloLens can open this data
and project it in the real-life environment. Since the
HoloLens is a hands-free technology, the user will be
able to do the work immediately without any delay
or obstacles.

1-day preparations
1-week con iguration
1-day online kick-o f
2 4 people from client side
2 people from Atos side

Hosted entirely online,
devices delivered contactless

The Approach

What will you get?

Atos can set-up this solution for you in
max. 1.5 week. First, a mutual VPN
connection must be set-up for the
desktop application and the HoloLens to
connect to the same network. This can
be achieved by sharing your VPN
connection with Atos, or by setting up a
new VPN hub. Next to this, Atos can also
integrate video, photos, assembly/work
instructions, 3D models and any other
content as desired by the customer into
the software. An online kick-o f session
will be scheduled where both the use of
the hardware (HoloLens) as the software
will be explained. After kick-o f, the AIR
helpdesk is available ive days a week,
from 9 till 5, for support. The HoloLens
will be delivered contactless.

After the kick-o f session you will be able
to provide maintenance to customers,
train employees and provide assistance
and cooperation remotely from di ferent
locations or countries. With or without
physical barriers, the solution ensures
business continuity.
After setting up the solution, it is possible
to use the HoloLens with other content or
for di ferent purposes. The Atos AIR team
will always be available to provide
support and assistance and advise in
expansion of functionalities where they
can be of use. New data such as
instructions, models or trainings can be
uploaded anytime.

Next steps
Get in contact with one of our consultants for more information and details on how we can
help you navigate from challenge, to solution, to success.

