Product News

Atos presents "DORA", the revolutionary
digital platform for energy retailers
Vienna, European Utility Week 2018, 7 November 2018 - Atos, a global leader in
digital transformation, presents DORA, its new digital energy platform. This application suite
"Digital Operations for Retailer by Atos" has been designed to enable energy retailers
operating on the deregulated market for electricity and natural gas to better achieve their
digital transformation, delivering their own offers in an agile and safe way.
"The utilities sector is becoming more competitive every day and we need to ensure
that the proposed digital tools are able to generate a real advantage for our
customers. With DORA we also offer small and medium-sized utilities a perfect and
complete suite of digital transformation designed to maximize the effectiveness of
electricity and gas sales processes", said Giuseppe Di Franco, CEO of Central
Eastern Europe & Italy.
Created thanks to Atos’ experience of over twenty years in the energy sector, as a partner
of the main European utility companies, the new Atos application platform, in line with the
country regulations, achieves the highest degree process integration from customer to backend, minimizing the need for additional activities. DORA includes over 200 processes and
1000+ activities, roles and functionalities typical of an Energy Retailer, as well as an
automatic construction tool that allows them to enrich their own product catalog. It also
makes available a specific and proprietary methodology that follows the company, from the
offer phase to maintenance, in a simple and transparent way, thus significantly reducing
TCO. All this translates into a reduction of up to 50% of time-to-market, while allowing
agility and desired levels of customization.
To support the Energy Retailer's strategic needs and accompany it in the best possible way
in its digital transformation, DORA exploits the power of SAP S/4HANA. In the process
designed with the DORA Methodology, Atos also supports its customer in the architectural
choice by defining and designing the hardware platforms that better optimize and enhance
the functioning of the DORA Digital Platform in HANA, providing the On-Premise solution on
Bullion and BullSequana servers of which Atos manufacturers, in Private Cloud or in Public
Cloud.
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Atos will be present at the European Utility Week which will take place in Vienna on 6-8
November and will share its vision and experience in digital transformation for utilities at
booth # A.B20.

###
About Atos
Atos is a global leader in digital transformation with 120,000 employees in 73 countries and annual
revenue of € 13 billion. European number one in Cloud, Cybersecurity and High-Performance
Computing, the Group provides end-to-end Orchestrated Hybrid Cloud, Big Data, Business
Applications and Digital Workplace solutions through its Digital Transformation Factory, as well as
transactional services through Worldline, the European leader in the payment industry. With its
cutting-edge technologies and industry knowledge, Atos supports the digital transformation of its
clients across all business sectors. The Group is the Worldwide Information Technology Partner for
the Olympic & Paralympic Games and operates under the brands Atos, Atos Syntel, Unify and
Worldline. Atos is listed on the CAC40 Paris stock index.
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