
Showing leadership 
In corporate responsibility
Our vision

Transforming into a sustainable firm of the future

The Third revolution is transforming our world. At Atos, we aspire to play a leadership role globally in using digital technology to create lasting value  
for our clients and a more sustainable society. The past year at Atos has been one of tremendous transformation. Our workforce has increased to 
almost 100,000 people and we have entered new countries and new markets as part of our mission to support digital transformation around the 
world. Corporate responsibility and sustainability are levers for growth at Atos and form an integral part of the Atos DNA and way of life. We believe  
that we can only be a Tier One digital services company if we are also a leader in sustainability. Our clients, our investors, our employees and all our 
other stakeholders expect this from us.

Anti-Bribery, Corruption and Code of Ethics

Atos adopted a Code of Ethics as Atos firmly believes some principles are basis of dealings  
with and between its people, and with clients, suppliers, partners and other third parties  
throughout the world:

• Atos rejects any form of corruption or bribery;

• Atos is a fair competitor;

• Atos is committed to resolving conflicts of interest;

• Atos protects its assets including intellectual property rights;

• Atos protects confidential information.

The full text of the Code of Ethics can be found on our website.  

History

Atos has a long history of social and 
environmental engagement. Moreover, in 
the current market conditions Atos believes 
even more that it is important to continue 
the efforts and to strengthen and implement 
globally the Group vision and strategy for 
sustainability. In 2009, Atos was the first IT 
company to join the Global Reporting Initiative 
(GRI) G3 guidelines, a worldwide standard for 
reporting on corporate responsibility. Atos 
demonstrated its commitment to sustainable 
business operations and achieved Application 
Level A+ for its report from 2010 to 2014.  A+ 
was the highest level qualification from the 
GRI requiring entire management disclosure 
on sustainability performance standards and 
assurance by a third external party. Since 2014 

we still receive the highest transparency and 
exhaustiveness recognition level according 
to the GRI G4 Comprehensive Option. Each 
year our annual report is set up according to 
this international GRI. To verify the data, Atos 
has engaged an external auditor to provide a 
limited assurance on certain key performance 
indicators. On top of that, Atos is selected for 
the fourth consecutive year as a member of 
the Dow Jones Sustainability Index, recognition 
of its corporate sustainability commitments. 
In 2016, we were ranked number 1 in the IT 
services sector in the Dow Jones Sustainability 
Index for our sustainability commitment and 
performance both globally (2016 DJSI World 
Gold Level) and in Europe (DJSI Europe 2016 
Gold Level).

Atos builds its sustainability practices on a 
sound management system, guiding ambition 
in daily practices. Founded on an ISO 9001 
(quality) and ISO 27001 (security) certified 
management system, Atos started certifying 
its business units for ISO 14001 (environment) 
in 2009, which is currently accomplished. 
Although not certifiable, Atos expands that 
management system with the guidelines 
published in ISO 26000 to ensure that all 
relevant sustainability principles and core 
subjects are fully integrated in Atos’ business. 
Clear and targeted Key Performance Indicators 
ensure fast progress in relevant sustainability areas.

Environmental policy

We respect the environment and strive always 
to comply with statutory environmental 
requirements. As a dynamic company where 
knowledge plays a central role, we continually 
work to minimize our environmental impact 
whereby prevention is key. We are committed 
to mitigating the impact of our activities for 
the environment and we expect our suppliers 
to meet strict environmental standards and 
limit CO2-emission, energy & material usage, 
and pollution. Atos Netherlands contributes by 
providing IT and business consulting solutions 
that help our clients work in an environmentally 
friendly way. 
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Human Rights  
and Labor

Atos adheres to these ten UN Global Compact 
principles as well in the areas of human rights, 
labor, the environment and anti-corruption.  
The charter refers specifically to labor 
conditions, human rights, protection of 
the environment, fair operating practices, 
consumer and data protection and 
communication and information.  
External party EcoVadis conducts a yearly 
review on the key-suppliers and suppliers  
are required to ensure an acceptable score  
for this 360 degrees’ survey.

Wellbeing@work

Atos is committed to being a great place  
to work that inspires a new generation of 
Business Technologists to innovate for  
our customers. Guided by the principles  
of our Wellbeing@work program, we are 
transforming the working environment for 
all our employees. Since 2010, Atos’ global 
transformation program, Wellbeing@work,  
has been developing initiatives and activities 
to encourage new ways of working, intensively 
using new technologies while matching the 
social expectations of employees and the ‘Y 
generation’. The effects of this program are 
monitored yearly by our participation in the 
surveys from the independent Great Place 
 to Work institute.

Ambition Zero Carbon

Since 2008, Atos has undertaken an annual 
evaluation of the carbon footprint of the entire 
company, including all its activities.  
This initiative involves identifying the main 
sources of emission and taking the right  
actions to reduce the volume of CO2 
(directly or indirectly) emitted.

Thanks to many efforts, we succeeded in 
reaching our initial objective to abate the 
carbon footprint per revenue of Atos by 50% 
over the period 2012-2015 (2012 baseline) at  
a constant scope. To reach this ambitious 
target, we looked at different areas such as  
the carbon embedded in IT equipment,  
energy consumption (electricity fuel or gas,  
for instance), and waste management. 

Considering the increasing pressure on IT 
(partly due to the digitalization of the economy) 
and the vastly increased size of Atos following 
the merger of Atos Origin and Siemens IT 
Solutions and Services, Atos decided to 
reinforce its efforts to tackle climate change.  
We now set our goal to reduce our CO2 
emission by revenue in 2020 another 5%  
to 15% compared to 2016. 

Sustainable Supply Chain

Atos adopted a Sustainability chapter in its supply chain to which suppliers should adhere throughout the world, unless they own an equivalent code. 
By doing this, Atos wishes to secure its supply chain ensuring it complies with best procurement practices, with the objective of mitigating the risks on 
environment, labor conditions and ethics. The ambition is to positively influence Atos stakeholders (employees, clients, partners and suppliers) to take 
sustainability into consideration in their decision making and in their industry as Atos does. All Atos suppliers and subcontractors should adopt and 
adhere to the ten principles of the United Nations Global Compact set out in the Charter. Atos expects its suppliers to apply internally and with their 
own subcontractors the principles promoted in the Sustainable Supplier Charter and to adopt a similar approach with their own partners.
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ATOS GLOBAL OBJECTIVES 

• In 2016 Atos set a new ambitious commitment 
for 2020 following science-based emissions 
methodology and adhering to the COP21 resolutions.

• For datacenters’ activities, Atos has also introduced 
an internal carbon pricing mechanism to influence 
business practices and financial decision-making 
processes

• ISO 14001 certification in all data centers and main 
sites

• Implement green policies worldwide

• Olympic Games: making every Olympic Games the 
greenest Games ever

ATOS GLOBAL ACCOMPLISHMENTS

• Since 2010: yearly Global Reporting Initiative 
(GRI) highest possible rating for the Corporate 
Responsibility Report for its transparency 
and exhaustiveness recognition level (GRI G4 
Comprehensive Option in 2017)

• 2016: Selected for the Dow Jones Sustainability Index 
for fifth time in a row

• Awarded “Gold” in the Down Jones Sustainability 
Index both globally and in Europe 

• Ranked as a global IT leader by the Carbon 
Disclosure Project in 2015

• First International IT Group offering Carbon Neural 
hosting services

• Stakeholder dialogue started since 2011, adopted 
AA1000SES in 2012

• Number of sites certified ISO 14001 2013-2016: 48 
-> 124

• Client innovation workshops delivered in GBUs 2013 
– 2016: 114 -> 290

• Percentage of coverage of ISO 27001 certifications 
2014 – 2016: 100%

• The Atos Group Code of Ethics updated and 
communicated in 2016

ATOS BENELUX & THE NORDICS OBJECTIVES

• All strategic data centers and locations with 
more than 500 employees, ISO14001 certified by 
December 2018 (BTN)

• Limiting our CO2 emissions per turnover (tCO2 per 
million EUR) by 5 - 15% in 2020 (BTN)

• Average PUE in strategic data centers lower than 1.45 
at the end of 2020 (BTN)

• Average PUE in strategic data centers lower than 1.36 
at the end of 2020 (NL)

• Increase energy efficiency (GJ/FTE): 30% between 
2008 and 2020 (NL)

• At least 95% of the electricity used from renewable 
energy (NL)

• Reduce our CO2 footprint on mobility with 2% per 
year (NL)

ATOS BENELUX & THE NORDICS 
ACCOMPLISHMENTS

• 2009: Signing MJA3 with Dutch government 
(Improvement energy efficiency 2008-2020: 30%)

• 2009: ISO 14001 certificate for all sites in The 
Netherlands

• 2010: Energy Efficiency Results Atos: best of 31 ICT-
companies in NL

• 2011: Datacenter Helsinki opened: waste heat 
produces heat for >4500 households 

• 2012: Atos entered the Dow Jones Sustainability Index

• 2012: CO2 Prestatieladder certificate (level 4), in 2016 
still at this high level

• 2016: Strategic datacenters PUE lowered to 
respectively 1,34 and 1,48

• Energy usage per DC-image (Watt/image/hour) 
2008-2012-2016: 514 -> 240 -> 70, and for Cloud 
services per end 2016: 50

• Energy intensity by revenue (GJ per million EUR) 
2015-2016 improved: -8,1 %

• CO2 Emissions by revenue (tCO2 per Million EUR) 
2015-2016 improved: -1,1%

Addendum Atos sustainability achievements


