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Unlock the  
business value
in your data

Harnessing the power of Big Data can enhance your business 
performance. Powerful insight through analytics will help you drive 
customer value, improve processes, reduce risk and innovate to stand you 
apart from the competition and increase profitability; but the answer does 
not lie in technology alone.  
 
To apply the insight which delivers better business outcomes by changing 
the way you interact with customers, suppliers and regulators, an 
enterprise-wide strategy for analytics is needed.  

Imagine if your analytics could enable you to…

Increase customer  
lifetime value and their  

propensity to buy

Enhance service  
offer relevance

Better understand and  
manage regulatory  

compliance performance

Detect fraud more  
effectively and  
more quickly

Better manage complex 
corporate and counterparty 

relationships

Improve supply  
chain risk insight 

“There is little question that Big Data and 
analytics can have a considerable impact... its 
promise speaks to the pressure to improve 
margins and performance while simultaneously 
enhancing responsiveness and delighting 
customers and prospects.” 
Jessica Goepfert
Programme Director, Customer Insights and Analysis, IDC.
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Atos Codex is the family of Analytics assets, capabilities and skills which 
deliver measurable business outcomes for its customers.  

We believe the purpose of analytics is to deliver you better business 
outcomes.  We help you navigate the complexities to define a value-driven 
analytics strategy that gives you greater flexibility, world-class security, 
optimised cost and real business insights. Then we deliver and manage it 
for you. 

Understanding your business – use case topics 

Proving value

Why this matters now 

What we do 

The challenge for Financial Services  

We have developed a range of use case topics in areas of interest to different 
parts of the financial services sector: 

• Customer / Product 
• Sales / Marketing
• Risk
• Operations 
 

Let us prove clear business value to 
you by developing and testing an 
analytics use case through a Proof of 
Value in the hybrid cloud. 

Our aim is to take you beyond your 
current level of analytics capability, 
whether you are new to analytics 
and the cloud or already a confident 
analytics practitioner  
and cloud advocate.  

Financial Services organisations of all kinds - banks, insurers, asset managers, 
exchanges - face a range of pressures to improve commercial, regulatory and 
operational performance:  

• The need for quality assurance and risk oversight has never been higher. 
Analytical modelling to improve risk management, for example through fraud 
reduction, is key to protecting reputation and avoiding financial loss

• Stringent security and compliance requirements to protect extreme-scale data
• Complex regulatory requirements demanding more frequent and transparent 

reporting
• Market demand is constantly changing. Capturing and analysing data 

effectively is essential to understand and predict the needs of your customers 
and counterparties in order to understand and anticipate what they expect 
from  you

Financial Services organisations seeking competitive advantage through these 
challenges increasingly look to the Cloud as an efficient, flexible and secure 
medium for the workloads which fulfil the new opportunities and demands 
placed on them by competition, regulation and innovation.  

We offer a complete, end-to-end approach to business analytics:

• helping you to formulate a made-to-measure hybrid cloud analytics strategy
• defining the highest leverage areas for performance improvement through 

analytics
• proving value from each use case through rigorous design, build, test and run 

cycles
• transitioning you to enterprise-scale workloads, fully managed and supported 

by Atos and incorporating private and public cloud services from Dell EMC and 
Microsoft

• helping you to develop and manage the pipeline of new analytics workloads as 
business demands accelerate.

“Only 20% of clients have deployed Big 
Data solutions”  (IDC, 2015). Are you 
one of the 80% of businesses missing 
the opportunity to grow your business 
through smart data analytics? 

Business analytics and cloud are 
strategic assets in the drive to 
modernise the way in which financial 
organisations think, act and respond to 
the market. Yet very few organisations 
have a value-driven analytics strategy 
in place – or access to the skill internally 
to deliver it.  

Atos Codex comprises our high 
performance Analytics platform and 
its Advanced Analytics consulting, 
development and delivery 
methodologies and services.  Through 
Atos Codex services and assets, we 
help you to define, then execute and 
run a flexible, scalable and secure end-
to-end analytics strategy that delivers 
measurable business outcomes by:  

• Unleashing the power of analytics to 
anticipate and respond to  
business risks

• Anticipating changing customer  
demands and behaviours

• Gaining efficiency and agility  
with data- driven business processes

• Creating new business models and 
innovative products and services.

 

Through the combined power of Atos 
Codex, and our partners Microsoft and 
Dell EMC we create the capability to 
deliver high-impact analytics across the 
hybrid cloud running your workloads 
on Dell EMC’s Microsoft Enterprise 
Private Cloud and Microsoft Azure 
Public Cloud, connected by Microsoft 
Stack.

“Organisations able 
to take advantage of 
the new generation 
of business analytics 
solutions can leverage 
digital transformation 
to adapt to disruptive 
changes and to 
create competitive 
differentiation in their 
markets,” 
Dan Vesset
Group Vice President, Analytics and Information 
Management, IDC.

Customer/
Product
• Proactive product 

retention
• Customer lifetime value/

propensity to buy
• Customer sentiment 

analysis
• Dynamic risk pricing
• Customer experience 

design
• Omnichannel customer 

management

Sales/Marketing 

• Personal financial 
management/next  
best action

• Corporate customer  
relationship management

• Improved service offer 
relevance

• Online customer 
behaviour

Risk  

• Compliance and 
regulatory risk oversight

• Fraud detection
• Supply chain risk insight
• Cyber risk insight
• Dynamic insured assets 

insight
• Natural disaster risk 

insight

Operations 

• Lending performance
• optimisation
• Complaints management
• Contact centre 

performance optimisation

IDC predicts that the global shortage 
of skilled IT staff will extend from data 
scientists to architects and experts in 
data management; as a result Big Data-
related professional services will have a 
CAGR of 23% through 2020.  
 
With the world’s data volume expected 
to grow 40% year-on-year by 2020, 
it is no surprise that existing analytics 
models are becoming overwhelmed 
and Big Data projects are failing to 
deliver real value back to the business.  

”54% of projects are not getting 
the right information, 55% take too 
long and 75% are not making a 
difference with benefits like revenue 
improvement or cost containment 
(Source: Saana.com).”

Each has been selected with one or 
more of these outcomes in mind:

• to better understand, serve and 
manage  customers, suppliers and 
counterparties

• to price services dynamically
• to enable improved regulatory 

compliance performance
• to better understand, detect and 

manage commercial or technical 
risks.
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Welcome to Atos Codex        Our solution: simplifying the complex



Dell EMC
Atos and Dell EMC have a strategic 
partnership aimed at delivering world-
class managed services through a 
scalable end-to-end approach.

A market-leading provider of IT 
infrastructure and with a heritage in 
hardware Dell EMC holds the keys 
to virtually every financial services 
data centre in the world – making 
them ideal to support your business 
needs. Working in close partnership 
with Microsoft, Dell EMC helps enable 
your hybrid cloud, taking back control 
from unmanaged analytics workloads 
and investing the right resources in a 
private / public environment.

Microsoft  
We have partnered with Microsoft for over 20 years helping our mutual financial 
services customers achieve business success. Our integration with Microsoft 
Azure – the market leading public cloud, opens up even more opportunities to 
support you in delivering your business objectives.

Microsoft continues to demonstrate its commitment with Microsoft Azure 
through substantial investment in four new cloud data centres in the UK as well 
as research, improvement and proof of concept programmes. 

Microsoft Azure is the only cloud provider to offer a fully hybrid experience, 
meaning you can seamlessly move workloads across different platforms and 
applications. Its sheer scale offers effectively unlimited capacity – no matter 
where in the world you are or how big your organisation grows. Plus, Microsoft 
understands security with solutions that bridge private and public domains 
and gives you choice over where your data resides in order to meet regulatory 
requirements and satisfy customer need.

Our solution partners 

Atos Codex analytics platform and services have delivered lasting business value in many industries in our core markets.  
Our partnership with Microsoft and Dell EMC extends the value we bring, to delivering everything you need with the highest 
levels of security, risk and compliance oversight across public and private and hybrid clouds.  

We are a strategic global analytics partner working with many of the 
largest and most complex financial institutions in the world. Our expertise, 
resources and global footprint have helped to achieve sustainable 
competitive advantage for some of the UK and Europe’s leading Financial 
Services organisations by enabling resilience, flexibility and a customer-
centric service culture.

To find out more about  
Atos Codex and Hybrid Cloud for  
Financial Services – Data Analytics,  
 
please email us at financialservices@atos.net  
or visit uk.atos.net. 
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Why Atos for Hybrid Cloud for Financial 
Services – Data Analytics?
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Taking it further
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Atos SE (Societas Europaea) is a leader 
in digital transformation with circa 
100,000 employees in 72 countries 
and pro forma annual revenue of circa 
€ 12 billion. Serving a global client base, 
the Group is the European leader in Big 
Data, Cybersecurity, Digital Workplace 
and provides Cloud services, 
Infrastructure & Data Management, 
Business & Platform solutions, 
as well as transactional services 
through Worldline, the European 
leader in the payment industry. 
With its cutting edge technologies, 
digital expertise and industry 
knowledge, the Group supports the 
digital transformation of its clients 
across different business sectors: 
Defense, Financial Services, Health, 
Manufacturing, Media, Utilities, Public 
sector, Retail, Telecommunications, 
and Transportation. The Group is the 
Worldwide Information Technology 
Partner for the Olympic & Paralympic 
Games and is listed on the Euronext 
Paris market. Atos operates under the 
brands Atos, Atos Consulting, Atos 
Worldgrid, Bull, Canopy, Unify and 
Worldline.

Find out more about us 
atos.net 
ascent.atos.net

Let’s start a discussion together

About Atos


