Digital Health
Solutions

Patient Engagement,
Data Management &
Revenue Cycle Analytics

Trusted partner for your Digital Journey

Brochure

The healthcare world is changing
Providers need innovative
approaches to address the
growing cost pressures,
the rise of consumerism
and the need for
interoperability.
Atos suite of products
enables outcomes
improvement and
operational efficiencies
while addressing these
provider needs.
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Trusted partner for your Digital Journey

Solutions Across the
Care Continuum
resolving complex
provider challenges
As care becomes more patient-centric, the need to share data across the
care continuum increases and analytics play an increasingly important
role. Both patients and providers need easy and efficient access to
complete patient data from disparate sources, including legacy data. This
is critical for providers to enable analytics, improve workflows, reduce
costs and also improve patient satisfaction. Atos suite of products enable
providers to meet these needs and also achieve regulatory compliance.
Atos Edge
Atos suite of healthcare-specific products are designed to enable providers meet the challenges of patient engagement, data management and RCM
analytics. This suite of HIPAA-compliant products include Patient PULSE, Engage, Patient Information Exchange (PIE), Legacy Archive Solution (LAS)
and RCMAnalytics Genie.

TM

RCM Analytics

Educate. Entertain. Engage.
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Atos Digital Health Solutions
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Data Management Solutions
Our data management solutions enable providers to resolve their data
interoperability needs.
Legacy Archive Solution
Legacy Archive Solution (LAS) is a healthcare focused, HIPAA compliant archiving solution that an
organization can use to store their legacy clinical, financial and other administrative data in one single
view. LAS provides a short implementation cycle, a centralized data repository and an intuitive frontend that makes training easy and accessing your legacy data simple.
LAS empowers healthcare organizations to:
• Reduce Costs - Retire legacy systems to reduce maintenance and personnel costs up to 80%
• Data Aggregation - Consolidate data from multiple disparate applications to provide easy access 		
to the patient’s record
• Analytics – Enable access to historical patient data for analytics to improve care outcomes and 		
operational efficiencies
• Compliance: Meet regulatory mandates for data retention and reduce compliance risk
• Efficiency: Significant improvement of physician and nursing work flow for retrieving pertinent 		
patient information

Patient Information Exchange
Patient Information Exchange (PIE) empowers health care providers to transform patient care by
providing physicians with single point access to patient’s clinical and financial data from multiple
sources. It aggregates and shares patient data across the care continuum, enabling providers to
achieve better care coordination and interoperability.
• Reduces time-to-care and improves quality of care by providing single point access to information
• Enables improvement in outcomes with delivery of real-time information from disparate clinical 		
systems and care settings to streamline Interfaces with multiple data sources and provides reports,
graphs and trends for patient data across the continuum
• Enables performance efficiencies by streamlining physician workflow and consolidating patient 		
information
• Enables interoperability by helping providers share information across the entire care continuum

04

Patient Engagement Solutions
Our comprehensive solutions provide a 360 degree approach to educate,
engage and empower the patient population.
Patient PULSE
With the rise of consumerism in healthcare, patients are expecting greater access to their
information, convenience of self-service options and customized health information. Patient PULSE
is a multi-channel, dynamic patient engagement framework that applies a 360-degree approach to
engage the patient and increase patient satisfaction across all touch points.

TM

• Customizable EHR-agnostic integrated patient portal
• Secure vehicle for patients to access health records real-time and interact with their healthcare 		
provider anywhere, anytime
• Seamless integration with all backend systems to produce a single view of the patient’s information
online
• HIPAA compliant and MU-certified
• Personalized patient education
• Operational, clinical and user analytics

Engage
Engage is an on-the-go patient engagement application and a point of service interactive experience
for patients, health plan members, and caregivers. It is a suite of interactive live apps designed to
provide a rich, fun and meaningful experience to the patient.
• Online transactions, digital hospital forms and other functions can reduce staff resource time by an
estimated 35 percent as users complete routine tasks online
• Potentially reduces no-show rates by approximately 15 to 20 percent
• Decreases ER visits and re-admissions by educating and engaging patients on a regular basis
• Builds brand awareness and loyalty by providing a customized, personally branded mobile 		
application
• Empowers collaboration among patient, provider and payer
• Provides an efficient, ONC-HIT certified tool to fulfill Meaningful Use requirements

Educate. Entertain. Engage.

Atos Digital Health Solutions
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Revenue Cycle Analytics Solutions

RCMAnalytics Genie is a suite of applications that enable integrated revenue cycle. Our vendor
neutral and cutting edge web-based solution is customizable based on the client’s requirements
and provides easy access and monitoring. RCMAnalytics Genie has three modules - Revenue Cycle
Optimization, Clinical Documentation Improvment and Coding Compliance Insight.

Revenue Cycle Optimization
Revenue Cycle Optimization (RCO) analytical tool consolidates financial and patient data from various
financial systems to provide visibility and insights into the organization’s account receivables.
• Executive dash boards to Identify revenue bottlenecks and accelerate cash flow across the 		
enterprise
• Guide business strategy by identifying service line profitability and streamline monthly reserves
• Reduce bad debt and understand the root cause
• Industry focused KPI’s for Hospitals & Physician Practices
• Alerts and notifications for focused revenue realization
• Benchmark analysis for industry focused growth

Clinical Documentation Improvement
It is a physician documentation feedback solution designed to educate and help providers through
the coding process.
• Provide assessment, education, audit services, and complete outsourcing of successful Clinical 		
Documentation Improvement (CDI) Programs
• Identify opportunities to increase documentation specificity resulting in improved accuracy of 		
severity of illness and risk of mortality
• Ensure quality outcomes and revenue integrity through coordination, collaboration and 			
communication with providers and coding staff
• Focused on delivering a CDI application that facilitates process workflows for CDI and coding teams
performance

Coding Compliance Insight
Coding Compliance Insight (CCI) is a valuable tool to measure coding accuracy and provide
information on the financial impact of any errors noted..
•
•
•
•
•

Timely feedback to coders and clients on coding
Customized reporting to enhance coder education
Real time synchronization with all coding systems
Electronic tool accessible anywhere and anytime
Interface tool designed for ease of use
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RCM Anal ytics

Improve clinical documentation, increase coding accuracy and
optimize revenue.
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Customer Testimonials
We serve hundreds of healthcare organizations. Here is what some of our
customers are saying about us.
“I have only positive feedback on the Anthelio Legacy Archive Solution team. Everything has gone very well. Implementation
team members have been outstanding. It has been a pleasure.”
Supervisor, Patient Financial Services
McLaren Greater Lansing

“The implementation of the PIE and Sunquest applications here at St Mary’s Hospital went smoothly. The job was well carried
out and support provided by Anthelio was excellent.”
Chief Medical Information Officer and Hospitalist
St Mary’s Hospital

“Anthelio’s innovation, creativity, and breadth of healthcare knowledge has impressed us, and we are confident Patient PULSE
will help us take our patient engagement initiatives to the next level.”
Chief Information Officer
IntegraMed Fertility

“Our administrative team is very impressed with the functionality of the app and how easy it is to use. This will be extremely
helpful to our patients as they access their specific information from anywhere/everywhere.”
Vice President IS Division/CIO
Sarah Bush Lincoln Health Center

Atos Enterprise Product Solutions Impact

4.2M
Patients

28M 63M
Encounters

Results

12.5M 115K
Logins

Unique Users

Atos Digital Health Solutions
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About Atos
Atos SE (Societas Europaea) is a leader
in digital services with pro forma annual
revenue of circa € 12 billion and circa 100,000
employees in 72 countries. Serving a global
client base, the Group provides Consulting
& Systems Integration services, Managed
Services & BPO, Cloud operations, Big
Data & Cyber-security solutions, as well as
transactional services through Worldline,
the European leader in the payments and
transactional services industry. With its
deep technology expertise and industry
knowledge, the Group works with clients
across different business sectors: Defense,
Financial Services, Health, Manufacturing,
Media, Utilities, Public sector, Retail,
Telecommunications, and Transportation.
Atos is focused on business technology that
powers progress and helps organizations
to create their firm of the future. The Group
is the Worldwide Information Technology
Partner for the Olympic & Paralympic Games
and is listed on the Euronext Paris market.
Atos operates under the brands Atos, Atos
Consulting, Atos Worldgrid, Bull, Canopy, Unify
and Worldline.
Find out more about us
atos.net
ascent.atos.net
Let’s start a discussion together

For general inquiries:

info.na@atos.net
All trademarks are the property of their respective owners. Atos, the Atos logo, Atos Codex, Atos Consulting, Atos Worldgrid, Worldline, BlueKiwi,
Bull, Canopy the Open Cloud Company, Unify, Yunano, Zero Email, Zero Email Certified and The Zero Email Company are registered trademarks of
the Atos group. Atos reserves the right to modify this document at any time without notice. Some offerings or parts of offerings described in this
document may not be available locally. Please contact your local Atos office for information regarding the offerings available in your country. This
document does not represent a contractual commitment. February 2017. © 2017 Atos

