Atos Digital Workplace
for Financial Services
The focus of ‘digital’ is continually changing in Financial Services.
Yesterday, it was all about designing disruptive digital Services for
customers. Today, the spotlight is on transforming the global
workplace for clients and employees.
So what are five of the most compelling reasons to change and
five ways you can take advantage of Digital Workplace services as a
Financial Services company?

5

reasons banks and insurers need
Digital Workplace services

#1

#2

Operations are multi-national,
large and complex

Multi-site businesses
must stay secure

With employees in the thousands, a presence
in multiple countries, and legacy systems to
contend with, there is a crucial need for
consistent, end to end services and often
huge scope for improvement through
industrialization and innovation. For example,
rationalizing the number of user profiles and
employee systems to boost productivity.

The apps and devices used by employees
across branches or service centers need to be
protected. With extra staff drafted in at peak
insurance renewal times, for example, secure
virtual work environments enable temporary
staff to use their own devices.

Example: The multinational bank
This well-known financial group has 51 million customers
across 31 countries. Atos is supporting 33,800 users
located in 3,000 branches while rationalizing 40+ user
profiles and 20 existing systems providers.

Example: The national player
With annual revenues of €10.6 billion and 2,480 staff,
this insurer has 4.1 million customers. Atos provides
1,200 virtual workspaces to allow temporary staff to
manage the end of year renewals peak securely, using
their own devices.

#3

#4

Employees expect
new experiences

Cutting costs is essential
to Return On Equity

According to Bain & Company, inspired
employees are 125% more productive than
merely satisfied employees. A seamless,
device agnostic and retail-style workplace –
supported by mobile apps, easy customer
analytics and robotic process automation –
leads to higher levels of job satisfaction and
reduces staff attrition rates.

In the face of competition from FinTechs and
InsurTechs, traditional providers need to find
efficiencies and provide better return on
equity (ROE) to shareholders. Digitizing HR
and IT functions; introducing Shift Left and
self-service automation; and using agile cloud
platforms can deliver as much as 30% in
operational cost savings.

Example: The specialist insurance group
Some 13 million members and customers rely on this
group’s 32,600 employees. Atos delivered a cognitive
search platform so customer service agents can access a
360-degree profile of customers to identify their needs
and respond quickly.

Example: The household name
This bank has more than 1,300 offices with 60,000
employees worldwide. Atos has cut baseline costs by 20%
and still gave users access to the latest Digital Workplace
services with no Business Continuity risk.

#5
Customer engagement
is everything
Customers do not just expect always-on digital services. They also expect always-on channels
of communication – to financial advisors as well as the contact center. This requires more
agile, engaged, and accessible knowledge workers who can rely on Unified Communications
and Collaboration (UC&C) from anywhere in the world.
Example: The global giant
Managing assets worth almost $850 billion, this international leader features in the Forbes Global 500. Thanks to
Atos Unify, it became the first bank in Turkey to serve customers using voice, UC&C, and other apps from a
virtualized environment.

5

reasons to choose Atos for
Digital Workplace services
Atos ranked a ‘Leader’
Global leader

European Leader

#1

#2

We will provide consistency

We will bring your people
together for less

With over 100,000 people based in 72
countries, Atos has the scale to deliver
homogenous services to a large user base
spread over multiple branches and offices
around the world.

Atos Unify offers a complete UC&C suite that
enables you to cost-effectively migrate your
comms infrastructure while allowing your
teams to be more creative and connect with
customers.

#3

#4

We will give you security

We will save you 20-30%

Atos customers can rely on our experience
safeguarding the world’s most critical data via
our unique expertise in security solutions,
such as Evidian SSO, access controls, and
virtual workplace management.

Through offshoring, industrialization, and
automation, Atos is committed to delivering
return on investment, with 20-30% achievable
in recurring services so you can invest more in
other digitization projects.

#5
We will cover every angle
Atos is uniquely placed to offer you an end-to-end portfolio of digital mobile and secure
application services, covering consultancy through to application and industry-specific
integration.
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With unique organisational structures and legacy IT to deal with,
we know Digital Workplace transformation will look different to
different banks and insurers.
Whatever your starting point, we have the expertise
to support you at every step.
Discover how at atos.net/atos-digital-workplace

