
Atos, Atos and fish symbol, Atos Origin and fish symbol, Atos Consulting, Atos Worldline, Atos Sphere, Atos Cloud and Atos 
WorldGrid and the fish itself are registered trademarks of Atos Origin SA. June 2010
© 2010 Atos Origin. Confidential information owned by Atos Origin, to be used by the recipient only. This document or any part of
it, may not be reproduced, copied, circulated and/or distributed nor quoted without prior written approval from  Atos Origin.

Atos Origin First half 2010 results
Management Conference call

Paris, 28 July 2010



2 Atos Origin H1 2010 results / 28 July  2010

Disclaimers

» This presentation contains further forward-looking statements that involve risks and uncertainties 

concerning the Group’s expected growth and profitability for 2010. Actual events or results may differ from 

those described in this presentation due to a number of risks and uncertainties that are described within the 

2009 annual report filed with the Autorités des Marchés Financiers (AMF) on 1 April 2010 as a Document 

de Référence under the registration number : D10-0199.

» All definitions used in this document are in the last Annual Report on the Atos Origin website

» Operating margins by Global Business Units and by service line exclude Corporate central costs

» New segmentation presented by Global Business Units following the first application of IFRS 8

» Global Business Units include France , United Kingdom , Benelux (The Netherlands, Belgium and 

Luxembourg), Atos Worldline (French, German and Belgium subsidiaries), GCEMA (Germany Central 

Europe with Austria, Poland, and Mediterranean countries and Africa which include South Africa, Greece, 

Turkey and Switzerland), Spain and Other countries (South America including Argentina, Brazil and 

Columbia, Asia Pacific including China, Hong Kong, Singapore, Malaysia, Indonesia, Taiwan, and Japan, 

as well as North America, India, Major Events, Morocco and Middle East with Dubai).
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H1 2010 – Highlights

H1 results in line with annual objectives
» Revenue: EUR 2,494 million , a - 4.6% organic decrease (-3.5% excluding Arcandor)
» Operating Margin:

� With the new French business tax recorded in Income Tax, EUR 150 million
representing 6.0 per cent of revenue 

� EUR 141 million at 5.7% of revenue compared to 4.6% in H1 2009

» Net debt at EUR 119 million after EUR 54 million cash out for acquisitions, compared to  
EUR 139 million net debt position at the end of 2009

Commercial activity
» Order entry at EUR 2,844 million and Book to bill ratio at 114%
» Full backlog at EUR 7.3 billion compared to EUR 6.9 billion at end of December 2009

TOP Program is delivering
» Projects to stimulate sales underway
» Reduction of non-personnel costs and Lean productivity gains
» All Parisian offices will have moved to Bezons by the end of August 2010 
» Strong focus on cash management
» Well Being At Work programs

Focus on building the future
» Hi-Tech Transactional Services roll out
» Creation of a new subsidiary Atos WorldGrid in the Smart Energy
» Launch of innovative offerings in Smart Mobility
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2,494 2,615 

2009 (*) 2010

(*) Proforma figures: Constant scope and FX rates
Commercial activity:

Revenue

(M€)

-4.6% org.

Operating Margin

(M€)

+110 bp

Improvement 
by 110 basis 

points

Net debt

(M€)

Net debt

Reduction

H1 2010 – Financial Highlights and KPI's

Dec 09 Jun 10

Acquisitions

Operating 
Cash Flow

-139
-119

+20

-54 +74

Book-to-
Bill Ratio 

slightly up 

H1 2010 
revenue with a 
limited  organic 

variation
112% 114%

H1 2009 H1 2010

119

141

150

2009 (*) 2010

5.7%

4.6%

6.0%

French Tax 
effect

+140 bp
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Agenda

» H1 2010 Business overview

» H1 2010 Performance

» Dynamics of the strategy

» 2010 Outlook
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Some customers’ contracts won in Q2 2010

New contract: to host, manage, transform and optimize the customer ITMSDalkia

New signature: Build and roll-out of the non classified mail management 
systemSI/MSFrench Ministries

Customers
Service 

Line Deals

Payroll Outsourcing 
company MS Renewal: Network and servers administration & housing for payroll 

management

» In France

Renewal: Outsourcing contractMSEPZ – Nuclear plant
New signature : Implementation of Microsoft Identify management 
servicesMSPhilips

Renewal: Complex data center outsourcing with servers virtualizationMSLeading oilfield services provider

Deals
Service 

LineCustomers

» In The Netherlands

Renewal:  Card Payment Services in GermanyHTTSBayern Card Services
Renewal: Card Payment Services in GermanyHTTSLandesBank Berlin

New signature: Management and tracking application for parcels in FranceHTTSAltadis

Renewal: Card Payment Services in GermanyHTTSLBBW

Deals
Service

LineCustomers

» In Atos Worldline
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Some customers’ contracts won in Q2 2010

New signature – IT hosting services for SAP, Siebel for back office 

functions
SIManufacturing company

New signature – Enable the customer to reduce the costs of IT 
operations

SINorthern Foods

New signature – Installed base migrationBPOUK Ministries

Customers Service Line Deals

Retail company MS
Renewal – Run the business account card scheme for transparent cost 
control

» In the UK

» Other countries

SI

New signature in Financial Services – North AmericaMSFHLB – ADM/ Datacenter

Renewal – Outsourcing contract in North AmericaMSLeading oilfield services provider

Renewal – Project development contract in SpainSICaja Madrid Infoservicios

New signature – Maintenance and evolution of legacy corporate 
systemsAgencia de Informatica (Spain)

Deals
Service 

Line
Customers
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Commercial Activity

» Total order entry reached EUR 2,844 billion, representing a book to bill ratio at 
114%, slightly above first half 2009

» Full qualified pipeline at EUR 2.6 billion compared to EUR 2.7 billion in June 2009

» Full backlog at EUR 7.3 billion compared to EUR 6.9 billion at end of December 
2009

123%77%111%116%100%Q2 2010

129%102%121%125%114%H1 2010

121%

128%

Managed 
Services

135%131%133%128%Q1 2010

141%102%84%112%H1 2009

Book to Bill Total Group HTTS
Systems 

IntegrationConsulting
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Agenda

» H1 2010 Business overview

» H1 2010 Performance

» Dynamics of the strategy

» 2010 Outlook
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H1 2010 revenue at - 4.6 per cent organic decline

In Eur Million H1 2010 H1 2009 ∆% 

Revenue 2,494 2,589 -3.7%

Exchange rates impact 26

Revenue at constant scope and exchange rates 2,494 2,615 -4.6%
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Quarterly revenue evolution (*)

Consulting, Systems Integration Managed Services, HTTS, Medical BPO 

(*)  Figures at constant scope and exchange rates

» Cyclical activities are stabilizing
» Managed services suffered from Arcandor 

effect and a lack of cross-selling

(in EUR Million)

562
526

474
537

505 507

740
787 762 791

726 756

Q1-09 CS Q2-09 CS Q3-09 CS Q4-09 CS Q1-10 Q2-10 Q1-09 CS Q2-09 CS Q3-09 CS Q4-09 CS Q1-10 Q2-10

-7.2%
-14.6% -16.6%

-10.1%

-3.6%
+2.7%

-1.9%
-3.9%-13.2%

+5.3% +5.1% +3.5%Organic growth
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H1 2010 Performance by Service Line 

» Strong improvement of operating margin in Managed Services
» Margin stabilized in Systems Integration despite revenue decrease

Organic growth: at constant scope and exchange rates

(*) Corporate central exclude Global Service lines costs allocated to the Service lines

In Eur Million H1 2010
H1 2009

proforma
% organic 

growth
H1 2010

H1 2009
proforma

H1 2010
H1 2009

proforma

Managed Services 903 963 -6.2% 63.3 33.2 7.0% 3.4%

Systems Integration 902 955 -5.6% 33.2 37.7 3.7% 3.9%

HTTS 499 488 +2.2% 79.6 71.8 15.9% 14.7%

Consulting 110 132 -17.0% -3.1 1.6 -2.8% 1.2%

Medical BPO 80 76 +5.1% 8.4 8.6 10.6% 11.3%

Corporate Central (*) -31.4 -33.9 -1.3% -1.3%

Total Group 2,494 2,615 -4.6% 150.1 119.0 6.0% 4.6%

Revenue Operating Margin Operating Margin %
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Managed Services

Others
12%

Ger/ CEMA
13%

UK
21%

France
25%

Benelux
29%

In Eur Million H1 2010
H1 2009
proforma

% Organic

Revenue 903 963 -6.2%

Operating margin 63.3 33.2 +91%

Operating margin rate 7.0% 3.4% +356 bp

Headcount Jun-10 Dec-09 Change (%)

At end of the month 16,131 16,305 -1%
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Systems Integration

�Utilization rate has been stabilized through 
continuing actions (reskilling, subcos, …)

Utilization rate evolution by semester

81%
81% 81%

H1 2009  H2 2009 H1 2010

Spain
12%

Others
9%

France
36%

Benelux
18%

Ger/ CEMA
13%

UK
12%

In Eur Million H1 2010
H1 2009
proforma

% Organic

Revenue 902 955 -5.6%

Operating margin 33.2 37.7 -12%

Operating margin rate 3.7% 3.9% -26 bp

Headcount Jun-10 Dec-09 Change (%)

At end of the month 21,949 22,647 -3%
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Hi-Tech Transactional Services

Spain
3%

Asia
4%

UK
8%

Atos WL
84%

Others
1%

In Eur Million H1 2010
H1 2009
proforma

% Organic

Revenue 499 488 +2.2%

Operating margin 79.6 71.8 +11%

Operating margin rate 15.9% 14.7% +123 bp

Headcount Jun-10 Dec-09 Change (%)

At end of the month 5,896 5,771 +2%
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Consulting

APAC
1%

Spain
21%

UK
22%

France
18%

Benelux
38%

64%

67%

70%

H1 2009 H2 2009 H1 2010

�Utilization rate increased steadily, benefiting from 
reshaping and focus on workforce management

Utilization rate evolution by semester

In Eur Million H1 2010
H1 2009
proforma

% Organic

Revenue 110 132 -17.0%

Operating margin -3.1 1.6 -293%

Operating margin rate -2.8% 1.2% -398 bp

Headcount Jun-10 Dec-09 Change (%)

At end of the month 1,919 2,070 -7%
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Medical BPO

UK
100%

In Eur Million H1 2010
H1 2009
proforma

% Organic

Revenue 80 76 +5.1%

Operating margin 8.4 8.6 -2%

Operating margin rate 10.6% 11.3% -74 bp

Headcount Jun-10 Dec-09 Change (%)

At end of the month 1,931 1,879 +3%
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H1 2010 Performance by Global Business Unit 

Organic growth: at constant scope and exchange rates

(*) Corporate costs include Global Service lines costs not allocated to the Global Business Units

In € Million H1 2010
H1 2009

proforma
% organic 

growth
H1 2010

H1 2009
proforma

H1 2010
H1 2009

proforma

France 573 573 +0.1% 17.6 22.1 3.1% 3.9%

Benelux 459 517 -11.2% 42.8 34.4 9.3% 6.7%

United Kingdom 442 458 -3.6% 36.2 37.5 8.2% 8.2%

Atos Worldline 420 416 +0.9% 69.7 61.2 16.6% 14.7%

Germany/ CEMA 241 288 -16.3% 10.9 4.2 4.5% 1.5%

Spain 158 175 -9.5% -9.3 5.0 -5.9% 2.9%

Other countries 200 188 +6.7% 21.5 2.9 10.8% 1.6%

Corporate costs (*) -39.5 -48.3 -1.6% -1.8%

Total Group 2,494 2,615 -4.6% 150.1 119.0 6.0% 4.6%

Revenue Operating Margin Operating Margin %
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Headcount evolution

48,188
49,036

(2,146)

(1,189)

+2,487

Staff as at 31
Dec. 09

Leavers Lay-offs &
dismissals

Hirings Staff as at 30
Jun 10

» Decrease of direct staff to stick to the evolution of activity 

» Decrease in indirect staff as an effect of restructuring to reduce cost base (TOP program)

» Hiring: +2,500 new employees
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Attrition rate by Service Line

16,5%

9,9%
10,8%

8,6% 8,0%
10,0%

6,4%
5,8%

7,4%

8,8%

7,5%
7,0%

June 09  Dec 09  June 10

Consulting Systems Integration Managed Services Group

» Stable level at Group level

» Attrition in consulting is traditionally higher than for other activities
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Staff by Global Business Unit

(in units)
Closing 

Jun 2010
Closing 

Dec 2009

France 11,583 11,954 (371) -3.1%

Benelux 7,230 7,750 (520) -6.7%

United Kingdom 6,399 6,269 +130 +2.1%

Atos Worldline 4,817 4,804 +13 +0.3%

Germany/ CEMA 3,628 3,746 (118) -3.2%

Spain 5,527 5,668 (141) -2.5%

Other countries 8,642 8,481 +161 +1.9%

Corporate (*) 215 214 +1 +0.5%

Shared Service Center (Poland) 147 150 (3) -2.0%

Total Group 48,188 49,036 (848) -1.7%

Change since opening

(*) Corporate includes General Management, Group Support Functions, and Global Service Lines



22 Atos Origin H1 2010 results / 28 July  2010

Evolution of headcount since January 2008

Dec-08 Jun-09 Dec-09 Jun-10

» Direct staff stabilized since April

» Indirect staff decrease

Dec-08 Jun-09 Dec-09 Jun-10

43,522

44,196

4,666

5,211

45,370

5,605

43,941

5,094 - 8.4%
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1,044

» Bench reduction is always a priority for Atos Origin

Workforce management

800

1000

1200

1400

1600

Dec-08 Jun-09 Dec-09 Jun-10

~5% of  
headcount

» External subcontractors level stabilized - level below 5% of total headcount

1500

2000

2500

3000

3500

Dec-08 Jun-09 Dec-09 Jun-10

Reduction by - 210 over the 
last 12 months

834

749

2,3372, 4332, 517

1,565

3,560
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Offshore staff as of 30 June 2010

+ 435
+9%

» Location : More than 70% of offshore staff in India

» Offshore recruitments:

� More than half of Group recruitments were made in offshore countries

� 884 hiring in the second quarter versus 478 in the first quarter

» Overall: +435 staff increase in 6 months compares to +518 in 12 months last year

» Staff in India: from 8 to 9 working hours a day

» June 2010» December 2009

Morocco
503

Poland
398

Malaysia
239

India
3,601

Others
168

South America
125

Total 5,034
South America

143

Others
127

India
3,840 Malaysia

282

Poland
522

Morocco
555

Total 5,469
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Income statement 

(In EUR Millions) H1 2010 H1 2009

Revenue 2,494 2,589

Operating Margin 150 118

% revenue 6.0% 4.6%

Restructuring and rationalization (30) (75)

Capital gains on disposal of assets (2) (2)

Impairment losses and others (23) 1

Operating income 96 43

% revenue 3.8% 1.6%

Net financial expenses (10) (14)

Income tax expenses (24) (8)

Net income 62 20

Group Share 60 18

Minority interests and affiliates 2 2
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Balance sheet

In € Million
30 June 

2010
31 Dec 
2009

Goodwill 1,556 1,508

Intangible assets 77 69

Tangible assets 395 407

Non-current financial assets and instruments 148 221

Deferred tax assets 286 249

Total non Current Assets 2,462 2,454

Trade accounts and notes receivable 1,345 1,281

Cash and cash equivalents 431 535

Other current assets 223 195

Total Current Assets 1,999 2,011

Total Assets 4,461 4,465

In € Million
30 June 

2010
31 Dec 
2009

Shareholders Equity 1,621 1,551

Equity of minority interests 4 11

Total Equity 1,625 1,562

Provision for pension 423 438

Non current provisions 114 127

Borrowings 507 483

Other non-current liabilities 77 68

Total non Current Liabilities 1,121 1,116

Trade accounts and notes payable 528 475

Other current liabilities 1,187 1,312

Total Current Liabilities 1,715 1,787

Total Liabilities 4,461 4,465
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Operating cash flow evolution 

(in M€)

-24-24
(338)

(514)

(304)

(328)

Dec 07 Jun 08 Dec 08 Jun 09 Dec 09 Jun 09

Acquisitions

- 54

(119)

�Strong increase of operating cash flow thanks to a higher OMDA, an improvement of 
the change in Working Capital a and strict control of Capital Expenditure

H1 2008 H1 2009 H1 2010

-27 relating to Italy 
and UK pensions 

-149-149
(487)

-x-x Operating cash flow exc. significant “one off” items

(139)
+74+74

Net debt position 
as of 30 June: 
(119) million
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Cash flow statement

(In EUR Million) H1 2010 H1 2009

OMDA (*) 240 215

Net capital Expenditures (73) (107)

Change in working capital 1 (38)

Cash from Operations 169 70

Taxes paid (27) (11)

Net costs of financial debt paid (3) (6)

Net interest of convertible bonds (6)

Reorganisation (47) (62)

Rationalisation (22) (7)

Net financial investments (54) (7)

Dividends paid (4) (4)

Other changes 15 3

Net cash flow 20 (24)

Opening net debt 139 304

Closing net debt 119 328

(*) Operating Margin before Depreciation and Amortization
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Agenda

» H1 2010 Business overview

» H1 2010 Performance

» Dynamics of the strategy

» 2010 Outlook
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Dynamics of the strategy

2010 20112009 2012 2013

GROUP 

TRANSFORMATION

Operating Margin 

Objective : 

7 to 8%, catching 

up with competitors

DEPLOYMENT OF HTTS, ENGINE OF 

GROUP DEVELOPMENT

Objective: 

X 2 

Organically

» Supported by acquisitions

•INNOVATION

•NEW DISTINCTIVE OFFERINGS

•TOPLINE GROWTH / CONSOLIDATE MARKET POSITIONING
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TOP,  a dynamic transformation program:
30 global initiatives within the Group

3. Lean Methodology
» Roll out trough the 

Group with the target to 
raise efficiency

4. TOP Sales
» Five projects to 

ensure a sustainable 
revenue growth

5. Well Being At Work
» Seven projects to 
attract and retain 

Talents

1. Cost optimization and 
cash management

» to reach an Operating 
Margin at the level of 

best performers20102010

2. Sustainability
»Implementation 
of a  new initiative 

to encourage 
corporate actions

20102010
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56.4
47.1

131.5

105.6

55.0

78.5

35.6

57.6

39.3

108.6
100.1

62.1

47.5
39.2

Travel Cars Maintenance
costs

Rent & Lease Telecom Marketing/ Com/
Ext fees

Other

H1 2009 costs H1 2010 costs (in M€)

Non personal cost base reduction

» Main items have been:

» Maintenance costs: decreased by -17%

» Cars related expense: decreased by -17%

» Over H2 2010, still room for Telecom savings

-17%-17%

-17%-17%

-40%-40%

-5%-5%
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Personal costs comparison versus H1 2009

(in M€)

2,494 2,615 

2009 (*) 2010

Revenue proforma change

(M€)

-4.6% org.

Direct personal costs

-4.8% org.

Indirect personal costs

233

218

2009 2010

-6.4% org.

(in M€)

(in M€)

1,217 1,253 

263 302 

2009 2010

subcontractors

Direct staff
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» Cumulated direct staff working under Lean managemen t

Lean management: a key contributor to competitive gai ns

4 900

2 800

9 000

>16 000
Dec 09 Jun 10 e Dec 10 e Dec 11 e

» Number of AO Lean experts deployed

� 15 per cent productivity gain expected, and material Delivery Quality increase

150
130

170

220
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Top Sales 1 - Sales Training

5 TOP Sales initiatives to return to growth in 2011

X

Pipe

Win rate

Top Sales 2

Account

planning

Top Sales 4

Marketing

Top Sales 3

Bid Management

Top Sales 5

Professional 

Services Sales

Growth

1

2

3

4

5
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H1 achievements and H2 next steps

H1 achievements H2 next steps

Top Sales 1
Sales Training

• 3,000 days of sales training have been 
delivered

• Complete training of 1,700 sales 
and sales support staff

Top Sales 2

Account planning

• Account planning methodology defined 
and roll-out to most significant 
accounts

• Sales actions to return to growth have 
been identified

• Implement identified sales 
actions

• Further roll-out methodology to 
cover all accounts

Top Sales 3
Bid Management

• Strategic deal team up and running 
with some major wins

• Win Workshop methodology rolled-out 
on all significant deals

• Build a Sales Shared Service 
Center to support bid teams

Top Sales 4
Marketing

• Global Marketing organization up and 
running

• H1 Sales campaigns delivered

• Deliver H2 Sales campaign to 
significantly increase pipeline

Top Sales 5
Professional 
Services

• Professional Services business model 
defined and implemented in France 
and NL with dedicated organization

• Deliver Professional Services 
External Revenue and 
Operating Margin improvement
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Well Being at Work - first achievements

Atos Campus is certified by the 
highest environment standards 

Atos Campus is certified by the 
highest environment standards 

UN Global 
Compact 
signature

(July 2010)

UN Global 
Compact 
signature

(July 2010)

1st Corporate 
Responsibility 

report GRI 
certified 

(May 2010)

1st Corporate 
Responsibility 

report GRI 
certified 

(May 2010)

Bezons 
showcase: 

the new Atos 
Campus!

Atos Campus 
Identity

Atos Campus 
Identity
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Dynamics of the strategy

2010 20112009 2012 2013

GROUP 

TRANSFORMATION

Operating Margin 

Objective : 

7 to 8%, catching 

up with competitors

DEPLOYMENT OF HTTS, ENGINE OF 

GROUP DEVELOPMENT

Objective: 

X 2 

Organically

» Supported by acquisitions

•INNOVATION

•NEW DISTINCTIVE OFFERINGS

•TOPLINE GROWTH / CONSOLIDATE MARKET POSITIONING
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The HTTS Roadmap since June 2009

• 12 June 2009 - Investor Day in Brussels:
Launch of HTTS Strategic Development Initiative

H2 2009
• Set-up of Teams, structuring the initiative, 

first country trainings and customer contacts

H1 2010
• Go-to-market testing, lead and 

opportunity generation, first large bids

H2 2010
• Include local priorities in product roadmaps

• Close first significant deals in new HTTS                      
geographies
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Status after 6 months of live HTTS

5
Geographies 

with structured teams

70
Staff dedicated to 

Business 
Development

50
Top Managers having 

a HTTS incentive

1,300+
Staff active on

HTTS outside of 
Atos Worldline

70
Training and induction

sessions held

600+
Sales People 

trained

EUR 
350 - 400 million

Full unweighted
HTTS  Pipeline

excl. large deals at 
end of June 2010

10+
Leads generated
outside of the 5 

priority geographies
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A sustained portfolio of HTTS leads and 
opportunities identified in all geographies

Spain » IVR Systems, 
» Loyalty Programs
» Messaging services

» Urban Mobility Applications
» Fraud Management
» M2M 

UK » Supply Chain Financing
» IVR Systems
» Travel Card
» Corporate Payment Cards

» Mobile Applications
» Wealth Management Solutions
» Managed Payment Services
» Hospitality check-in solutions

Netherlands » Fuel Card Loyalty
» Private Loop Hospitality Cards
» Debit Card Issuing
» Core Insurance BPO

» Low Value Payments
» Municipality e-Services
» Swift Service Bureau

Germany » Smart Metering BPO
» e-Commerce services

» E-Ticketing
» Mobile Payments

Asia » Fuel Card
» Loyalty Programs

» Credit Card Payment Solutions
» Managed Card Services

Other

Geographies

» Payment Services
» Payments Clearing House
» e-Commerce services

» Mobile Banking
» Mobile Payments
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Dynamics of the strategy

2010 20112009 2012 2013

GROUP 

TRANSFORMATION

Operating Margin 

Objective : 

7 to 8%, catching 

up with competitors

DEPLOYMENT OF HTTS, ENGINE OF 

GROUP DEVELOPMENT

Objective: 

X 2 

Organically

» Supported by acquisitions

•INNOVATION

•NEW DISTINCTIVE OFFERINGS

•TOPLINE GROWTH / CONSOLIDATE MARKET POSITIONING
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Technology

Economic

Social 

Financial 

Cloud Computing 

Green IT 
Smart Utilities

Smart Mobility 
Social Computing 

ECM& Collaboration

4rth quarter 2010

31 st March 2010

Delivering on our innovation roadmap

� �

�

6 July 2010

14 January  2010
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Atos WorldGrid : Project for a new subsidiary, fully 

dedicated to Smart Energy solutions

March 2010

Project launch

July 2010

Timing for Atos 
WorldGrid

Dec. 2014
EUR 300 M 

revenue 
objective

>> in mature countries and in high-growth geographi es:

-Germany, -Benelux,

-Brazil, -China, 

-Iberia, -France, 

-India, -Middle-East and Africa,

-UK, -USA

�International roll out by geographies

�Calendar for Atos WorldGrid
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Atos WorldGrid, 
A subsidiary dedicated to Smart Energy

» Focus on innovative high-value 

solutions 

» Realize double-digit growth 

figures each year 

» Revenue 2010 : EUR 150 million 

(target to double in 2014) 

» Worldwide presence with 1,000 

experts
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Wealth of contexts driving

Users

Privacy

Presence
Activity

Environment

Identity

Community
Knowledge

Device

Where am I?
Location

CONTEXT BROKER 
PLATFORM

END USERS

Third Parties 
Services 

Launching Atos Origin Incubator

Smart Mobility by Atos Origin

Smart Mobility 
Services
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A bicycle to move around in the 
City, anytime, anywhere

Smart Mobility Citizen ServicesSmart Mobility Citizen Services

Mobile Check In & Mobile 
Boarding Pass

“ We selected Atos Worldline for 
their capacity to deliver these 
innovative services in a very 

reliable way”

Smart Mobility Customer ServicesSmart Mobility Customer Services

"We chose Atos Worldline because of its 
understanding of our market, the security issues 

we face and its expertise in mobile onboard 
solutions.,“

Your mobile bank 

Smart Mobility Employee ServicesSmart Mobility Employee Services

�Ticketing solution for  
Heathrow express

Smart Mobility Customer ServicesSmart Mobility Customer Services

Plan and pay your 
travel ticket
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M&A update

Objective: accelerating our development 

» A systematic review of available targets in:

» Payments in line with the Hi-Tech Transaction Servi ces strategy

» New Technology Services to be roll out in Atos Orig in geographies

» IT businesses opportunities to consolidate market p ositions
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Agenda

» H1 2010 Business overview

» H1 2010 Performance

» Dynamics of the strategy

» 2010 Outlook
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2010 Objectives

» Revenue : due to the Arcandor bankruptcy, the Group expects in 2010 a slight 

revenue organic decrease, however at a lesser extent than the one achieved in 2009

» Operating margin: ambition to improve OM by +50 to +100 basis points in 2010

» Cash flow: ambition to confirm in 2010 the improvement achieved in 2009, by 

generating a net operational cash flow in the same range 

CONFIRMATION OF FULL YEAR 
GUIDANCE 
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