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All our customer markets are engaged in digital 
transformation with growing risks of “uberization” 
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The markets The digital disrupters 

Telecom & Medias 

Financial Services       

Retail 

Transports & Travels 

Manufacturing 

Healthcare 

Utilities & Home 

Public & Defense 



Business 
driven digital 

transformation 
by 

Towards economy of data:  
we address tangible customer transformation challenges 



continuous 
engagement 

personalized 
relation 

360° 
experience 

multi-channel 

community 

integrated 
payment aligned 

supply chain 

mobile 

disintermediation 

Customer Experience 



innovation 

digital driven 
business model 

Big Data internet of 
everything 

smart city 

connectedX 

automation 

grid 

Business Reinvention 



digital  
back office 

real-time 
integration  

customer  
business 
processes 

cloud 

automation 

agility industry 4.0 

continuous 
improvement devops 

Operation Excellence 



digital 
security 

privacy 

customer 
information 

legitimate 
data usage 

detection-prevention 

zero day 

liabilities 

recovery 

protection 

Trust & Compliance 



Towards economy of data: addressing digital 
transformation through customer co-innovation… 

C-level 
clients 

Customer  
digital trans. 

agenda 

Demos                        
& PoCs 

Innovation 
workshop 

250+ customer innovation 

workshops booked in 2015 



Manufacturing, Retail 
& Transportation 

Digital from supply 
chain to distribution 

channel 

2014 revenue: 

€3.0bn 
34% of total Group 

Telcos, Media 
& Utilities 

Network business 
models 

2014 revenue: 

€2.0bn 
22% of total Group 

Financial 
Services 

Real-time  
Complexity trust 

$ € 
£ 

2014 revenue: 

€1.6bn 
18% of total Group 

Public 
 & Health 

Data based 
customer centric 

 

2014 revenue: 

€2.4bn 
26% of total Group 

Towards economy of data: we focus our business 
expertise on 4 types of digital business models 



Focus on 150 top 
accounts 

 
Solution cross-sell 

 
Account upsell 

CUSTOMER 
EXPERIENCE 

OPERATIONAL 
EXCELLENCE 

TRUST & 
COMPLIANCE 

BUSINESS 
REINVENTION 

$€
£

Atos delivers solutions for a tailored transition path to digital business  

Our go-to-market: focus on large organization to enable  
digital transformation from their business perspective 



Digital transformation in motion with Atos 

CUSTOMER 
EXPERIENCE 

OPERATIONAL 
EXCELLENCE 

TRUST & 
COMPLIANCE 

BUSINESS 
REINVENTION 

$€
£



Philippe Miltin 



2014 revenue: €3.0bn    34% of total Group 

Right now, we power the progress of leading manufacturers worldwide 

Manufacturing, Retail & Transportation 

WE ARE 
 

#1 European IT 
services 
provider  

to the EMEA 
Manufacturing 

WE HAVE  
 

the leading 
position  

to drive clients’ 

digital 
transformation 

WE BRING 
 

business 
technology  

& engineering  
mindset to  
customers 

 



e-order 
e-payment 
e-pickup 
 
 
 
 
 

Co-creating 
new digital 
services 
 
 
 
 
 
 

Building the 
Digital 
Factory 
 
 
 

Security & 
Penetration 
Testing 
 
 
 
 
 



Bruno Fabre 



Right now, we power the digitization of European Leaders 

Telcos, Media & Utilities 

WE ARE 
 

Top 3 IT 
services 

provider in 
Europe  

#1 OT/IT 
integrator in 

Europe 

WE HAVE 
 

17,000 business 
technologists 

dedicated to the 
TM&U industry 

WE BRING 
 

innovative 
industry-

specific services  
for the real-time 

& connected 
enterprise 

 

2014 revenue: €2.0bn    22% of total Group 



Multi-platform OS and devices 
to protect end-user digital life 

 Telco & 
Techno 

Atos adressing Digital Transformation Challenges 

Predictive maintenance 
monitoring with Big Data 

 Energy & 
Utilities 

Identification and security 
control of trading platform 

 

Media 

Open broadcaast to 
real-time advertising 

 



Telco & 
Techno 

Atos addressing Digital Transformation Challenges 

Energy & 
Utilities 

Media 



Atos @ the heart of Telco Transformation 

New Pricing Model 

Voice  
SMS  

Device Type 

Facebook 

iMessaging   

Location 

Email 

YouTube 

Skype 

Whatsapp 

QoS 

IP TV 

Content 
Voice  

SMS  
Data  

Atos Convergent Billing 

New Network Architecture 

Atos NFV 

New Customer Relationship OMNIChannel 

Atos Commerce Solution 

New Customer Intelligence 

Atos Realtime Telco Data Analytics 





One of our proudest claims is creating your path to 
becoming a more connected and intelligent financial 
business, across every process and interaction, through 
our Now Banking, Now Insurance vision 

Revenue of € 1.6 billion euros and 18% of the Group 
Revenues 

The global client base we support operates in the Banking 
(80%) and Insurance (20%) submarkets 

WE ARE 
 

#3 top IT and 
Business Process 
Services provider 

 #1 in  
ePayments 

Financial services 

WE BRING 
 

innovation to existing and 

new customers globally 
leveraging the key FS 
offerings and global 
sourcing propositions 

 
 

WE HAVE 
 

18,000 business 

technologists dedicated 
to the Financial Services 

industry 





We have led the project for the development of Distance 

Early Warning System to detect tsunamis in the Indian 
Ocean 

We protect Europe´s coastline borders – reducing 

incidents by 80% through real-time Big Data 

We have developed solutions to enable organizations to 

effectively predict and control the spread of epidemics 
thanks to real-time information and data analytics.  
 

26% of the Group Revenues (€ 2.4 bn in 2014) 

The global client base we support operates in the Central 
and local Governments , Health, Education sectors  

WE 
EMPOWER 

 
 Public and 

Health 
organizations 

in their 
journey to 

Digital  

WE ARE 
 

A leading IT 
services 

provider to 
Public & Health 

WE HAD  
 

Significant ER 
growth of 

6.8% 
(2014 revenue) 

Public & Health 



Patrick Adiba 

Chief Commercial Officer and 

CEO Olympics & Major Events 



Long-term 
relationship  

based on trust and  
proven performance since 

Barcelona 
1992 

 

Extended until  

2024 

Equivalent 
to a business of 

200k employees 

4 billion customers  

operating 24/7  

 
in a new territory,  

Every 2 years 

30,000 
Media 

 

0 
IT security impact 

 

80 
different systems 

and applications 
 

200,000 
testing hours 

 

Atos and the IOC embracing Digital Transformation 
Turning one physical event into a global and fully connected experience 



Cloud 

Operational readiness 

Innovation New environment every 2 years 

Remove smarter.. Zero email 

On time 

Cyber security & risk 

Large scale & complex 

On budget 
Resourcing 

High visibility 

Digitisation 

Sustainability Business  
Reinvention 
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 Operational 
Excellence 

Powering 
progress 

The Olympic Challenges 



Technology Partners 
And 30+ providers 

Media News 
Reuters 

Associated Press 
USA Today 

Press Association 

Other Providers 
Bios/ Historical Results 

Weather 

IOC OCOG 

Media/ 
News 

Govt. 

Tech 
Partners 

Transport. 
Sector 

Security 
Sector 

Other 
Providers 

Partnership Management: Value creation ecosystem 



But we go beyond. We see step changes                                                             
in how disruptive technologies – Big Data,                                                
Cloud and Cyber Security - address emerging                                                
challenges and make a major impact.  

Like 
in any 

business… 



from a ‘build each time’ to a ‘build once’ model  

With agile integration of new customer 
digital services –mobile, TV, web-. 

Driving business excellence with a continuous 
improvement delivery model  



…..Well…this will say it all….! 




