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& IT & Tech managers




IT & Tech Planner in a nutshell

In today's fast-paced and evolving world of technology, effective planning and organization are crucial for the success
of any Chief Information Officer (ClIO) and Chief Technology Officer (CTO). These key roles are responsible for shaping
and executing the technology strategies that drive innovation, efficiency and competitiveness within an organization.

This comprehensive IT and Tech planner is designed to help ClOs and CTOs excel in their roles, serving as a roadmap to
success. It's not just a tool; it is a strategic companion that helps you navigate the complex landscape of information
technology, anticipate trends, make informed decisions, and ensure that technology initiatives align with your
organization's objectives.

Our IT and Tech Planner is meticulously designed to cater to the unique needs and challenges faced
by ClOs and CTOs. It provides a structured approach to managing the following critical aspects:

1. Strategic Alignment 2. Technology Trends 3. Project Management

Ensuring that technology initiatives Staying ahead of emerging Efficiently managing technology
align with your company's business technologies and understanding their projects, from planning to execution
goals and objectives. potential impact on your business. and evaluation.

With the right IT and Tech Planner in hand you can proactively lead your organization into the future, ensuring that
technology remains a driving force for success. Stay tuned for a year of innovation, strategic planning, and tech-driven
achievements, and empower your organization to thrive in the digital age.



How to use this Planner

This IT &Tech Planner is a guide full of IT & technology inspiration. You will find here dozens of opportunities, hints and tips
for creating activities and project in 2024. The planner will help you plan and create effective projects that will help build
your company's image, educate your audience, strengthen the relationships with your customers - and ultimately increase
your profits.

How to work with this Planner?

1. Work with it regularly - every week, every month,
whenever you need.
. Use it as aninspiration whenever you start
IT & Tech project.

What will you find in this Planner?

55 inspiring actions.
. 12 technology trends for each month of the year.
. IT & Tech conferences & events.
. Calendar for each month with IT & Tech days marked.

. Print pages most interesting for you.

. Put your notes wherever you want or on
dedicated pages for this.

. Share it with your team. Brainstorm and discuss
together proposed actions and projects.

. Atos Technology Services business card.

Who created this Planner?

The publisher of the IT & Tech Planner is Atos Technology Services - an Atos business line operating in 25 countries
worldwide and offering end-to-end services that cover the entire IT life-cycle. From consulting and infrastructure to
application design, build and run, we provide the expertise and capabilities needed to drive your business forward.



It’s not that

we use technology.
We live technology.
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55 inspiring actions

#1 Review them.
#2 Getinspired.

#3 Implementthe most
appropriate in your
organization.




55 inspiring actions

01

Implement artificial
intelligence and

02

Discuss and establish
ethical guidelines for

03

Plan and organize a
GenAl academy for

04

Identify and implement
Al and ML solutions to

05

Explore low-code/
no-code development

machine learning in artificial intelligence use  employees improve business tools for faster

specific projects performance application development

06 o7 08 o9 10

Implement robotic |dentify and automate Explore the practical Define a strategy for Analyze and reduce

process automation opportunities for applications of cloud adoption and cloud costs through

(RPA) in specific business process blockchain technology effective management  optimization efforts

processes automation for your business

11 12 13 14 15

Migrate applications Plan improvements Evaluate and improve Implement a zero-trust Increase employee

and data to the cloud for customer and user your cyber-recovery security model for awareness of
experiences (CX & UX) strategy enhanced cybersecurity cybersecurity threats

and best practices

16 17 18 19 20

Invest in security Conduct regular Create a plan for Ensure data privacy Evaluate data

automation tools security audits and responding to and and compliance with center consolidation

and technologies

penetration tests

recovering from
cyberattacks

GDPR regulations

opportunities
for cost savings



55 inspiring actions

21

Conduct regular backup
and recovery testing to
ensure data integrity

22

Enable business
intelligence self-service
tools for data-driven
decisions

23

Implement data loss
prevention measures
to protect sensitive
information

24

Implement data
analytics and machine
learning tools and
technologies

25

Incorporate DevOps
and agile development
practices into your
workflows

26

Develop a clear
roadmap for digital

27

Develop and
implement a digital

28

Establish and enhance
support for mobile and

29

Evaluate and
implement edge

30

Prioritize IT skills
development and

transformation transformation strategy remote workforce needs computing solutions training for your staff
31 32 33 54 35

Conduct regular Establish and Engage employeesin Organize a contest to Plan and execute a
employee cybersecurity communicate clear digital age initiatives foster innovation hackathon to generate

training sessions BYOD (Bring Your Own and upskilling programs  and collaboration innovative solutions
Device) policies for among employees
employees

36 37 38 39 40

Foster a culture of Develop an innovation Evaluate and adoptnew Partner with Formulate an Internet

innovation and research
within your IT teams

portfolio to track and
manage new ideas

technologies that can
benefit the business

external stakeholders
to foster innovation

of Things (loT) strategy
for your organization



55 inspiring actions

41 42 43 44 45
Connect devices and Manage and Draw inspiration from Create a knowledge Optimize API
sensors to the loT secure loT data IT and tech solutions of management system management and
other companies to capture and integration for efficiency
share insights
46 47 48 49 50
Create a budget for Benchmark your tech Adjust IT operations to Partner with technology  Investin and utilize
technology needs maturity against account for inflation vendors and startups digital marketing
based on business goals competitors and budget changes technology for
campaigns
51 52 93 94l 55
Investigate the Review and update Review and update ldentify areas for Use IT to support
Metaverse options service level your sustainability and optimizing power sustainability initiatives
and their relevance agreements (SLAs) to environmental policies consumptionin across the business
to your company align with business goals your environment
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Technology trends
for each month
of the vear

In order to give you an initial
overview, here are what we
have considered to be the
priority technology trends to
consider in each of 12 months.




January: Process Mining

Tech trend

It involves utilizing tools to discover
and assess work processes with the
aim of identifying the most optimal
and efficient pathways.

This approach employs data
analytics and process
management techniques to
examine operational processes
driven by events.

Benefits

1.

Boosted Efficiency: Process mining uncovers bottlenecks
and inefficiencies, streamlining workflows and optimizing
resource allocation.

. Stronger Compliance and Governance: It tracks process

execution for regulatory and policy adherence, reducing
non-compliance risk.

. Data-Backed Decision-Making: Process mining offers

insights through process visualization, driving data-driven
decisions to enhance operations, satisfaction,
and profitability.

How to start

1.

Define Objectives: Clearly outline the specific

processes you want to analyze and your goals for process
improvement, such as efficiency gains or compliance
enhancement.

. Collect Data: Gather relevant data sources, including event

logs or transaction records, that capture the activities and
sequences in the target processes.

. Choose Software: Select suitable process mining software
that aligns with your organization's needs, considering
factors like compatibility and scalability.

1
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February: GenAl

Tech trend

Short for Generative Artificial
Intelligence. It refers to a subset of
artificial intelligence that focuses
on creating or generating new data,
content or media.

Unlike traditional Al systems that
are primarily designed for tasks like
classification or prediction,
generative Al is capable of
producing original, human-like
content such as text, images,

music, or even videos.

It operates by learning patterns and
structures from existing data and
then using this knowledge to
generate new and meaningful
information.

Benefits

Content Automation: Saves time and resources by
automating content creation.

. Personalized Recommendations: Enhances user

experiences by tailoring content and recommendations.

. Creative Assistance: Generates ideas, designs, and artistic

creations, fostering innovation.

How to start

1.

Data Collection: Gather relevant datasets for the type of
generative Al you want to create, such as text, images, or
music. High-quality data is essential for training models.

. Choose a Framework: Select a suitable deep learning

framework or tool, such as TensorFlow or PyTorch, and

decide on the specific generative Al model architecture
(e.g., GANs, RNNSs) that fits your use case.

. Training and Fine-Tuning: Train the generative

Al model on your data, adjusting parameters and
hyperparameters as needed. Continuously fine-tune
the model to improve its performance and generate
desired output.

12
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March: Edge Data Centers

Tech trend

Compact, localized facilities
designed to process and store
data closer to the point of use,
reducing latency and improving
the performance of
applications and services.

These data centers are
strategically positioned at the
"edge" of a network, often in
proximity to end-users or loT
devices. They play a crucial role in

supporting emerging technologies
like 5G, IoT, and real-time data
processing by efficiently handling
data processing and content
delivery, making services

faster and more responsive.

Edge data centers are essential for
applications where low latency and
high bandwidth are critical, such as
autonomous vehicles, augmented
reality, and remote monitoring.

Benefits

1. Reduced Latency: Edge data centers cut data transfer time
for quicker, real-time services.

2. Enhanced Reliability: Local data processing lessens network
disruptions, boosting service availability and dependability.

3. Efficient Bandwidth Use: Edge centers minimize large data
transfers, optimizing network bandwidth and lowering
operational expenses.

How to start

1. Assess Needs and Locations: Identify the specific use
cases and applications that benefit from low latency
and proximity to end-users.

. Determine where these applications are most
critical and strategically select locations for your
edge data centers.

. Choose Hardware and Software: Select appropriate
hardware, including servers, storage, and networking
equipment, suited for edge computing requirements.

. Implement software solutions that enable efficient data
processing, management, and security at the edge.

. Deploy and Monitor: Set up the edge data centers in
chosen locations, ensuring they are equipped with
necessary connectivity and power infrastructure.

. Implement monitoring and management systems to
maintain the performance, security, and reliability
of edge data centers.

13

My notes




April: Everything-as-Code

Tech trend

Software development and
management approach that
extends the principles of
Infrastructure-as-Code (laC)
to all aspects of IT operations.

It involves representing every
element of an organization's
technology stack, including
infrastructure, configuration,
policies, and procedures, in
machine-readable and
version-controlled code.

This approach promotes
automation, consistency, and
collaboration across teams, making
it easier to manage and scale
complex IT environments while
reducing manual, error-prone tasks.

Everything-as-Code allows
organizations to treat their entire
technology stack as code, enabling
more efficient and agile operations.

Benefits

1.

Automated Efficiency: Enhances resource utilization by
automating provisioning, configuration, and management,
reducing errors in routine tasks.

. Consistency and Collaboration: Promotes reliability through

consistent deployments and fosters cross-functional
collaboration for version-controlled IT asset management.

. Scalability and Agility: Facilitates rapid resource scaling and

quick infrastructure adjustments, adapting to changing
business needs.

How to start

1.

Identify Scope and Objectives: Determine which aspects of
your IT operations you want to manage using code, such as
infrastructure, configurations, or policies. Set clear objectives
and goals for implementing Everything-as-Code, focusing on
automation, consistency, and collaboration.

. Select Tools and Frameworks: Choose the appropriate tools

and frameworks for your specific use cases, such as
Infrastructure-as-Code (IaC) tools, configuration management
systems, and version control platforms. Invest time in learning
and training your team on these tools.

. Pilot Projects and Iteration: Start with small, manageable
projects or environments to pilot Everything-as-Code
implementation. Iterate and refine your code-based
processes based on feedback and lessons learned from
initial implementations before scaling to larger,

more complex systems.
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May: Metaverse Digital Twin

Tech trend

It refers to a virtual representation
or digital counterpart of a
real-world or virtual space

within the metaverse.

It captures the physical and/or
digital attributes, characteristics,
and behaviors of objects,
environments, or entities within
the metaverse, allowing for
real-time monitoring, simulation,
and interaction.

This concept is particularly
valuable in creating immersive,
interconnected experiences,
simulations, and environments
within the metaverse, offering a
bridge between the digital and
physical worlds for a wide range of
applications, including gaming,
education, and virtual commerce.

Benefits

1.

Immersive Experiences: Boost immersion in the metaverse
with lifelike, interactive, and dynamic real and virtual world
representations.

. Real-Time Monitoring and Simulation: Facilitate instant

monitoring and simulation of digital and physical realms,
aiding decision-making and problem-solving.

. Interconnected Applications: Seamlessly link diverse

applications in the metaverse, from gaming to education,
delivering unified experiences for users.

How to start

1.

Define Use Cases: Identify the specific applications and use
cases for Metaverse Digital Twins within your organization or
project. Determine what aspects of your digital or physical
environment you want to replicate and interact with in the
metaverse.

. Choose Platforms and Tools: Select the appropriate

metaverse platforms, development tools, and technologies

for creating and interacting with digital twins. Consider the
compatibility and features that align with your use cases.

. Create and Deploy: Develop digital twin representations of
your chosen environments or objects and deploy them
within the selected metaverse platforms. Test and refine the
experience based on user feedback and evolving
requirements.
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June: Function as a Service (Faa$)

Tech trend

Cloud computing model that
allows developers to execute
individual functions or pieces
of code in response to specific
events or triggers.

FaasS platforms, such as AWS
Lambda, Azure Functions, or
Google Cloud Functions, handle
the infrastructure and scaling
automatically, enabling developers
to focus on writing code.

FaasS is highly scalable and cost-
effective, as you only pay for the
computing resources used during
the execution of functions. It's
commonly used for serverless
applications and microservices,
where code runs inisolated,
stateless containers, responding
to events like HTTP requests

or data changes.

Benefits

1.

Scalability and Efficiency: FaaS platforms automatically
adjust to workload changes, optimizing resource use and
cost-effectiveness, ideal for fluctuating usage patterns.

. Reduced Operational Overhead: Developers can

concentrate on coding without infrastructure management,
lowering operational tasks, maintenance, and expenses.

. Pay-as-You-Go Pricing: FaaS charges for actual compute

resources during function execution, saving costs for
unpredictable workloads.

How to start

1.

Platform Selection: Choose a FaaS platform that suits your
needs. Major cloud providers like AWS, Azure, and Google
Cloud offer Faas services. Select the one that aligns with
your existing infrastructure and development preferences.

. Function Development: Develop the functions you want to

run on the Faas platform. Write code to respond to specific

events or triggers. Ensure your functions are stateless and
designed to perform discrete tasks.

. Deployment and Testing: Deploy your functions to the FaaS
platform, configure the event triggers, and test their
execution. Start with simple use cases to familiarize yourself
with the platform's capabilities and monitor performance.
Refine and scale your functions as needed.
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July: Augmented remote worker

Tech trend

Often referred to as “Augmented
Remote Workspaces”. An evolving
concept that leverages augmented
reality (AR) and virtual reality (VR)
technologies to enhance and
improve the experience of

remote work.

It involves the integration of
digital and virtual elements into
the remote work environment to
create a more immersive and

productive workspace.

Benefits

1.

Collaborative Immersion: Augmented remote workspaces
boost teamwork with 3D avatars, spatial audio, and interactive
whiteboards, promoting engaging and effective
communication.

. Productivity and Efficiency: AR and VR integration fosters

dynamic, visually interactive spaces, enhancing productivity
and streamlining tasks like data analysis for remote workers.

. Well-being and Flexibility: Augmented remote work alleviates

isolation through virtual social spaces, supports varied work
environments and time zones, enhancing mental well-being
and work-life balance.

How to start

1.

Assess Needs and Objectives: Identify the specific needs and
objectives for augmented remote work in your organization.
Determine which aspects of remote work can benefit from
augmented reality and virtual reality technologies.

. Select Technology and Tools: Choose the appropriate AR and

VR technologies and tools that align with your goals. This may

include headsets, software platforms, and collaboration
solutions. Ensure that they are compatible with your existing
infrastructure.

. Pilot Programs and Training: Start with small-scale pilot

programs to test the technology with a subset of your remote
workforce. Provide training and support to users to familiarize
them with augmented remote workspaces and collect
feedback for refinement before scaling up.

17
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August: Agile methodologies

Tech trend

Set of iterative and flexible
approaches to software
development and project
management. They prioritize
collaboration, adaptability, and
customer feedback, allowing teams
to work in short cycles or sprints.

Agile methodologies, such as Scrum
and Kanban, emphasize delivering
working increments of a project,
regularly reassessing priorities, and

making adjustments as needed.

This iterative and customer-centric
approach promotes faster
development, improved quality,
and the ability to respond to
changing requirements and
customer needs effectively.

Benefits

1.

Flexibility and Adaptability: Agile enables rapid responses to
changing requirements, market shifts, and customer feedback,
ensuring alignment with evolving needs and priorities.

. Customer-Centric Approach: Agile emphasizes customer

involvement throughout development, resulting in solutions
that better match their needs and expectations.

. Faster Delivery and Improved Quality: Agile's iterative

approach yields more frequent, smaller releases, leading to
quicker delivery of working increments and higher-quality
products through continuous refinement and optimization.

How to start

1.

Educate Your Team: Start by providing training and resources
to ensure your team understands Agile principles and
practices. This includes concepts like iterative development,
user stories, and scrum or kanban methodologies.

. Select an Agile Framework: Choose the specific Agile

framework that best suits your project or organization, such as

Scrum, Kanban, or Extreme Programming (XP). Each has its own
set of rules and practices that guide your Agile implementation.
. Begin with a Pilot Project: Initiate your Agile journey with a
small-scale pilot project to test the chosen framework and get
your team accustomed to the Agile way of working. Monitor the
progress, gather feedback, and make adjustments as needed
for future projects.

18
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September: Containerization

Tech trend

Technology and method used in
software development and
deployment that involves
encapsulating an application,
along with its dependencies and
configurations, into a
standalone container.

These containers are lightweight,
portable, and isolated, meaning
they can run consistently across
various computing environments,

from development to testing
and production.

One such product used by Atos to
containerize applications is
Redhat OpenShift.

Benefits

1

Portability and Consistency: Containers bundle applications and
dependencies, ensuring consistent performance across various
environments, simplifying deployment, and minimizing
compatibility concerns.

Efficiency and Resource Utilization: Containers share the

host OS kernel, delivering lightweight and efficient operation.
This results in quick startup times and optimized resource
consumption, enabling more containers on the

same hardware.

Isolation and Security: Containers isolate applications for
independent operation, bolstering security and simplifying
management and updates for individual components

without system-wide disruptions.

How to start

1

Choose a Containerization Platform: Select a containerization
platform such as Docker, containerd, or Podman, depending on
your requirements and familiarity with the tools. Install and set up
the chosen platform on your development environment.

. Containerize Your Application: Begin containerizing your

application by creating a Dockerfile or a container specification.

Define the application, its dependencies, and configurations in
the container definition. Build and test your container locally.

. Orchestrate Containers (Optional): If you have multiple
containers to manage or need orchestration and scaling
capabilities, consider using container orchestration platforms like
Kubernetes. Learn the basics of container orchestration to
efficiently manage containers in a production environment.

19
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October: Immutable infrastructure

Tech trend

Approach to managing and
deploying IT resources in which
components, such as servers or
containers, are never modified
after their initial creation.

Instead of making updates or
changes to existing resources, new
components are created and
deployed to replace the old ones.

This ensures that the infrastructure
remains consistent, reliable,

and predictable.

Benefits

1.

Consistency and Predictability: Immutable infrastructure
ensures identical instances, preventing configuration drift
and maintaining uniform behavior throughout the

entire infrastructure.

. Enhanced Security and Reliability: By avoiding in-place

modifications, there's a reduced risk of vulnerabilities and
runtime errors, bolstering security and minimizing

unexpected issues.

Easy Rollbacks and Scaling: Immutable infrastructure simplifies
rollbacks by replacing problematic components with known,
reliable versions. Scaling is also more straightforward, with
quick and reliable instance creation.

How to start

1.

Version Control for Infrastructure: Implement infrastructure as
code (laC) using tools like Terraform or Ansible to define your
infrastructure in code. Store laC scripts in version control to
track changes and facilitate reproducibility.

. Automated Deployment Pipelines: Set up automated

deployment pipelines to create and deploy new instances of
your infrastructure components. Tools like Jenkins, Travis Cl, or
GitLab CI/CD can assist in automating this process.

. Testing and Validation: Prior to deployment, thoroughly test
and validate your new infrastructure components to ensure
they meet your requirements and are free of issues.
Automated testing frameworks can help with this step.

20
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November: DevSecOps

Tech trend

Software development approach
that integrates security practices
early and continuously
throughout the software
development lifecycle.

It combines aspects of
Development (Dev), Security (Sec),
and Operations (Ops) to create a
culture and process that
emphasizes security as a

core element of the

development pipeline.

Benefits

1.

Enhanced Security: DevSecOps integrates security
early in development, identifying and mitigating
vulnerabilities to reduce security breach risks.

. Swift, Secure Releases: Automation of security checks

and testing results in quicker, safer releases, giving
development teams confidence in delivering
features and updates.

. Collaborative Culture: DevSecOps encourages

collaboration among development, security, and
operations teams, sharing security responsibility for
rapid responses to threats and changes.

How to start

1.

Assess Current Security Practices: Start by evaluating your
current security processes and identifying areas where
security can be integrated into the

development lifecycle.

. Automate Security Checks: Implement security testing and

scanning tools as part of your continuous integration and
continuous delivery (CI/CD) pipeline. These tools can
automatically identify and report security issues.

. Security Training and Awareness: Provide training and

awareness programs to your development and operations
teams to instill a security-first mindset. Encourage everyone
to take responsibility for security, and create a culture of
shared accountability.
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December: Zero Password Authentication

Tech trend

Security approach that eliminates
traditional passwords and focuses
on alternative, more secure
authentication methods.

It often employs multi-factor
authentication, biometrics, or
behavioral analysis to verify
a user's identity without
relying on passwords.

Benefits

1.

Improved Security: Mitigates vulnerabilities linked to
weak or stolen passwords, lowering the risk of
unauthorized access and data breaches.

. User-Friendly Authentication: Offers a more convenient

and efficient authentication experience, sparing users
from memorizing complex passwords.

. Password Management Efficiency: Eliminates password

resets and eases the administrative workload of
password management.

How to start

1.

Evaluate Authentication Methods: Assess the available
authentication methods, such as biometrics, smart cards,
or behavioral analysis, and choose the most suitable ones
for your organization.

. Implement Multi-Factor Authentication (MFA): Begin by

implementing MFA, which is a key component of zero
password authentication. MFA combines multiple
authentication factors for added security.

. User Education and Training: Educate and train your users

on the new authentication methods and promote best
practices for secure access. Ensure that they understand
the benefits and how to use the

new system effectively.
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The experience
vou create with it
Is everything.
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IT & Technology
conferences
& events

#1 Find an event most
relevant for yourself.

#2 Getinspired.

#3 Gain new knowledge.

#4 Network among others.




IT & Tech conferences & events - 2024

26

Join IT & Tech conferences. Increase your knowledge. Network with others.

January

February

ISG Executive provider summit, Miami

Cisco Live EMEA 2024

Ready for Everything Atos UK Event,
London

MSP EXPO 2024

Woman Techmakers Belfast

Cloud Expo Europe, London

Oracle CloudWorld Tour

Gartner Digital Workplace Summit US,
Grapevine, TX

SAP Insider Vegas

Gartner Tech Growth &
Innovation Conference

AWS Summit Paris, Paris

Google Cloud Next

Hannover Messe

AWS Sumit London

8
c
£
[
e
o
E
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24

National CyberSecurity Show

Red Hat Summit, Denver

RSAConference

Devoxx

ISG Future of work

30
Service Now knowledge event

15-17 AWS Summit Berlin

Dell Tech World, Las Vegas

SantExpo, Paris

Dublin Tech Summit

Cisco Live US

VeeamON

Infosecurity Europe

Gartner Digital workplace summit EMEA,
London

London Tech Week
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IT & Tech conferences & events - 2024

Join IT & Tech conferences. Increase your knowledge. Network with others.

SAP Sapphire Barcelona

yI. Syl AWS Public Sector Summit, Washington

Turning Fest 2024 Edinburgh

Black Haot USA 2024

Bigdataldn

VMware explore US

September Forrester Technology and Innovation

Jax London

Future of work conference

October

Forrester technology forum Europe,
London

GITEX Global

Wales Tech Week

SaaStock

Gartner IT Symposium/Xpo™ US
Gartner IT Symposium/XPO EMEA

Smart City Expo, Barcelona

VMware Explore Europe

Gartner EMEA IT Infrastructure,
Operations & Cloud Strategies
Conference, London

November

Gartner CIO and executive
Conference UAE

AWS Relnvent

pya{ol AWS re:Invent, Las Vegas

VMware Explore EMEA, Barcelona

Gartner IT Infra, Operations &
Cloud Strategies US

December




Stay tuned for updates on
conferences, webinars and Atos
related events.

You will find the latest information
here



https://atos.net/en/newsroom/events?utm_source=tsplanner&utm_medium=pdf&utm_campaign=TechF-G-TS-Planner-2024&utm_term=tsplanner-pdf-TechF-G-TS-Planner-2024
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IT & Tech days

#1

# 2
#3
#A4
#S

Plan your IT & tech activities
around IT & tech days.

Get inspired & inspire others.

Implement actions.

Build engagement.

Have fun.




January

31

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
01 02 03 O4 OS5 06 o7
International
Programmers'
Day
08 o9 10 11 12 13
15 16 17 18 19 20 21
22 23 24 26 28
International Lotus1-2-3 Data Privacy
Mobile Phone Day Day
Recycling Day
29 30




February

Monday Tuesday Wednesday Thursday Friday

Saturday

32

Sunday

(0} |

Change Your
Password Day

03

05 (0].3

Safer Internet
Day

04

11

International
Day of Women
and Girls in

Science

12 16
Innovation
Day

19

26 27 28 29

Digital Learning

Day




March

33

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
O1 02 03

04 05 09 10
International Mario Day
Open Data Day

11 16

18 23 24

25 26 27 28 29 30 31

World Backup

Day
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April

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

O1 02 03 04 05 06 07
World Cloud
Security Day

08 09 10 11 12 13 14
Global Work
Fromm Home Day

15 16 18 19 20 21
International
Creativity and
Innovation Day
22 23 24 25 27

International
Girlsin

Information and
Comms Tech
Day

29 30



May

35

Friday Saturday Sunday

04 05

Monday Tuesday Wednesday Thursday
O1 02

\elgle!
Password
Day

06 o7 08

13 14 15 16
Global
Accessibility
Awareness Day

20 21 22

27 28 29

11 12
World

Technology

Day

17 19
International

Internet

Day

25 26
Geek Pride
Day

31

Web Designer
Day



June

36

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
01 02

03 04 05 06 07 08 09

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

World Industrial

Design Day

Social Media
Day




July

37

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
O1 02 03 04 05 06 07
08 10 11 12 13 14
Math 2.0
Day
16 17 18 19 20 21
Artificial
Intelligence
Appreciation
Day
22 23 24 25 26 28

29 30 31

International

Digital Adoption
Professionals
Day

System
Administrator
Appreciation
Day




August

38

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
(o) } 03 04
Worldwide
Web Day

05 06 07 10 11

12 14 15 16 17 18

IBM PC Day

19 20 21 22 23 24 25

26 27 28 29 30 31



September

39

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
01
Computer
Security Day
02 03 04 05 06 o7

23

Education
Technology Day

12 13 14

International

Programmers Coding
Programmers' Dle)Y, Week
Day

19

20 yal

Software
Freedom Day

29

30



October

40

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
O1 02 03 04 0S5 06
National Zero Inbox Day
Cybersecurity
Awareness
Month
o7 o9 10 11 12
14 15 16 17 18 19 20
Information
Overload Day
21 22 23 24 25 26
28 29 30 31



November

41

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
O1 02 03
04 05 06 07 08 09 10
11 12 13 14 15 16 17
18 19 20
Name Your PC
Day
25 26 29 30

Electronic
Greetings Day

Computer
Security Day
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December

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
(o) }

02

World Computer
Literacy Day

(0 1%

Computer
Science
Education Week

23 24 25 26 27 28 29

30 31

No interruptions

Day
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Atos Technology
Services

#1 Find out our solutions.

#2 Checkouthowwe
can help you.

#3 Let'sgettoknow
each other better.
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Introducing Atos Technology Services
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Empowering your Business with End-to-End IT Solutions

At Technology Services, we are dedicated to supporting our clients by offering comprehensive end-to-end services that cover
the entire IT life-cycle. From consulting and infrastructure to application design, build and run, we provide the expertise and
capabilities needed to drive your business forward.

Our Unique DNA: Proximity, Adaptation, Agility, and Innovation

1.

Proximity: With numerous local offices, Specialized Service Centers, and Inno'Labs worldwide, we bring the concept of proximity
to life. Our own dedicated local sales and presales teams ensure that we intimately understand your current needs and can
anticipate your future requirements. This approach positions us as a trusted partner, going beyond mere service provision.

Adaptation to Customers' Needs: We listen attentively to our customers and deliver services tailored precisely to their
requirements. Whether it's on your site, at our local facilities (on-shore), or in a nearby location (nearshore), we offer flexibility in
service delivery. We can either leverage our own set of tools or seamlessly integrate with your existing environment and tools.

Agility: Through our decentralized and empowered approach, we operate with the nimbleness of a medium-sized business.
Our local presence enables us to act swiftly and make decisions effectively, ensuring we respond promptly to your evolving
business challenges.

Innovation: Our growing network of local Inno'Labs spans the globe, tapping into the strength of local ecosystems and
collaborating closely with our customers. By embracing cutting-edge technologies such as Al, Computer Vision, AR/VR,
and the Metaverse, we drive innovation that delivers tangible value to your business.

Choose Technology Services for unparalled IT solutions

By selecting Atos Technology Services as your trusted IT partner, you benefit from the perfect blend of global capabilities
and specialized expertise. We go beyond providing services; we empower your business to adapt, grow, and succeed in
today's rapidly evolving landscape.



Atos Technology Services

47

End-to-end services across customer needs life-cycle

HNOA & 6% i

Advise Design Build Implement Operate Maintain & Support

10101
10101

((X)) Infrastructure

Devices

Technology
consulting

Advisory services
and technical
expertise to align
our clients’ IT
with their
business
strategy

Inno’Labs

Customized Services

Professional Services and Specialized Service Centers covering the whole scope
of IT services from application development to operations and infrastructure

Integration & Maintenance &

VAR Services Support Services
Maintenance

Integration of hybrid infrastructure products and
associated software, based on the best solutions
from our partners ecosystem

services for hybrid
infrastructures and
networks

Dedicated to generate new business cases combining research laboratory activities to integrate

high technology inside real and immediate business cases covering new customer needs solved
by using Al, metaverse and edge computing.
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Technology Consulting

Building your future on hands-on experience

Cloud
] Assessment Modernization
Strategize cloud () O O
Compu.tlng ar.wd Decarbonization Migration Cyber
advantages to achieve " ihancia Quantify the value of
tangible results = (U ™) nogement Optimization Infrastructure in a
Model context of availability,
Assessment safety and sustainability
Appliances ( ]
‘at Maturity Q
Digital Y Data Data Business
Workplace Cloud Protection Management Case
() Infrastructure . = U ® Data & Al
Prepare for the Operating Predictive
workplace of the O Model Maintenance Data is the new
. . '
futu:e and reimagine Sgefmc;je scalability oil. It's valuable,
employee experience but if unrefined,
Legacy to it cannot really be used
Modern
Cybersecurity o Performance
Sustainability

Datacenter

Quantify the value
of infrastructure in Navigate the path
a context of Q O () Employee towards a more
Experience sustainable and

availability, safety M365 Accessibility

and sustainability Maturity resilient future
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Customized Services
End-to-end IT services tailored to your needs

Professional

Services On-site Platform Digital

Get the right skills and - mtegrtlon ) Factories
expertise for your IT Remote
projects when you Q)
need them Rely on our network of
local delivery centers to
Digital Twins [ ) Staff . support your end-to-end
Q Data & Augmentation digital transformation

Development

Al . Speed of
to Operations \ Expecution
(U
0
Metaverse
Cloud & @
Sourcing Infrastructure Expertise
Optimization ()
Operational 5 Co-Innovation
Improve control of your Efficiency Legal

project commitments
and costs by selecting
best fit models O

5 Compliance

Imagine and build your
next digital use cases
Cost with our Atos ecosystem
Optimization
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Integration & VAR Services

Design and implement the backbone of your digital and cloud transformation

Modernization .
Advisory
Assessment Service Tech
0 Network Refresh
After assessment of O ® O
your environment, get Datacenter Servers &
your optimization or Q)
modernization Storage Rely on Atos experts to
roadmap Accelerated design, build and deploy
Recovery () .. modern infrastructures
O Related Modernization
Software Customer's U )
infrastructure "4 Customized
(U
®
Infrastructure
O . () Protection
Provision &
Workplace Implementation Roadmap
Transformation ®
Find the right partner to ® Cyber Recovery
supply your endpoint, Implementation
implement a Protect and recover your
productivity suite or O critical data fast and

securerelated data Resell easily aftera

ransomware attack
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Maintenance & Support Services

Streamline and optimize the costs of your infrastructure maintenance

Maintenance
Optimization o
Best ervice Warranty
SRS Practices Consistency Coverage

O O
Know where you are
and geta clear Cost
roadmap Reduction Resources Outages
® () 0 availability Reduction Er)sure your IT
E2 o 0 ) environments are
Monitoring kept up and running

Maintenance Add &
SPOC

User's
satisfaction

Predictive

[ ) Simplicity ) o c
High Release of Maintenance
Delegdte your IT . Availability Resources

mg [qtenonce Sustainability Uptime guarantee

activities to Atos with end-to-end

0 monitoring and

Quality high availability

of Service
Efficiency

e J IMACD

Install
O O 5 Get the right
Contract Technical Time-saving partner for your
Management Management time-sensitive

projects



Inno’Labs
Innovation ecosystem to build the drivers of your future business

Innovation Process Document and

Management modeling information Smart
= retrieval Cities

Broinstorming Idegtion cljr(\)tcilJl:;g\eerr\]tt
b Definition of processing
objectives
. RPA
Design Target
Studio (4 analysis

High stress
environment

Environment

Smart Training

Working

Robotics, -
Automation and Al . Simulation ®
Intelligent )
® Workflow Somgl A
robotics Deep data
analysis

Conversational
agents

Commuvunication
strategy

Metaverse and
Digital Twins
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Links

Webpages
Technology Technology Customized Integration & el :
. . . . & Support Inno’Labs
Services Consulting Services VAR Services .
Services
Webinars
Digital Data Driven Microsoft Cyber IT Cyber
. T T o . Recovery
Experience Intelligence Co-pilot Recovery Maintenance with Dell
eBrochures
Technolo Technolo Digital Vision.
~echnology Inno’Labs 1ECNNOlo3y Technology

Consulting eBrochure Consulting with a human
eBrochure Handbook UG
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Your contacts

Stéphane Richard
Clobal Head of Technology Services
stephane.richard@atos.net

Aleksandra Tyszkiewicz
Global Head of

Technology Consulting
aleksandra.tyszkiewicz@atos.net

Florence Burnoud
Global Head of Maintenance &

Support Services
florence.burnoud@atos.net

Yann Boyer Chammard
Global Head of Pre Sales & Sales
vann.boverchammard@atos.net

Edwin Brok
Actg Global Head of

Integration & VAR Services
edwin.brok@atos.net

Laurent Clergue
Head of Innovation
laurent.clerque@atos.net
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https://www.linkedin.com/in/laurent-clergue-7b2b5068/

Digital
transformation

is not about
technology at all.
It is about people.
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About Atos

Atos is a global leader in digital transformation with 105,000 employees and annual revenue of
c. € 11 billion. European number one in cybersecurity, cloud and high-performance computing,
the Group provides tailored end-to-end solutions for all industries in 69 countries. A pioneer in
decarbonization services and products, Atos is committed to a secure and decarbonized digital
for its clients. Atos is a SE (Societas Europaea) and listed on Euronext Paris.

The purpose of Atos is to help design the future of the information space. Its expertise and
services support the development of knowledge, education and research in a multicultural
approach and contribute to the development of scientific and technological excellence. Across
the world, the Group enables its customers and employees, and members of societies at large
to live, work and develop sustainably, in a safe and secure information space.

Find out more about us
atos.net
atos.net/career

Let’s start a discussion together

in X ©

About Tech Foundations

Tech Foundations is the Atos Group business line leading in

managed services, focusing on hybrid cloud infrastructure,

employee experience and technology services, through decarbonized,
automated and Al-enabled solutions. Its 52,000 employees advance
what matters to the world’s businesses, institutions and communities.
Itis presentin 69 countries, with an annual revenue of € 6 billion.

Atos is a registered trademark of Atos SE. January 2024. © 2024 Atos. Confidential information owned
by Atos, to be used by the recipient only. This document, or any part of it, may not be reproduced,
copied, circulated and/or distributed nor quoted without prior written approval from Atos.
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https://www.instagram.com/atosinside/
https://twitter.com/Atos
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