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Global IT 
Outsourcing  
at a glance
Managing your IT infrastructure so you can  
focus on your core competencies.

Technology is vital to every organization. 
However, managing that technology seemingly 
becomes more complex every day. Our IT 
Outsourcing (ITO) solutions relieve businesses 
and government entities from that burden, 
enabling our clients to increase efficiencies, 
reduce operating costs and gain a competitive 
advantage through technology.

Our specialty is the design, development and 
delivery of flexible IT solutions, mapped to our 
individual clients’ needs and standards. Our 
world-class infrastructure is supported by 15 
data centers located worldwide, with Enterprise 
Command Centers (ECCs) in the United States, 
Mexico and India. Our proven results have 
earned us awards and industry recognition. 
More importantly, they’ve had a positive impact 
on our clients’ success.

We offer an extensive Global IT Services 
portfolio to enable our customers to reduce 
costs, optimize availability and achieve 
measurable results. 

Technology Infrastructure and 
Transformation Services
Technology Infrastructure and Transformation 
Services leverage our worldwide network  
of data centers, helpdesks and managed 
storage facilities to keep your daily operations 
up and running. We use our resources, 
expertise and vast technological investment  
to support our clients in a variety of 
ways. These include hosting, mainframe 
management, helpdesk / service desk 
management and enterprise storage, as  
well as desktop outsourcing and network 
services. Additionally, Atos offers a Remote 
Infrastructure Management option, where  
you retain control of your IT assets but engage 
Atos to manage that infrastructure remotely.

Advanced Technology Solutions
At Atos, we realize that a managed solution  
isn’t always an option. Our Advanced 
Technology Solutions provide a number 
of prepackaged technology offerings that 
our clients can deploy in their in-house 
environments. We have partnered with  
several leading hardware, software and  
telecom companies to create this solution 
portfolio, which includes options for business 
continuity, storage, desktop strategy and 
unified communications. 

These packages solve some new, emerging 
business challenges. For example, Atos’ telecom 
solutions include an option for expense 
management, enabling you to reduce costs by 
taking advantage of preferential telecom rates 
and more effective asset management.

Our power management solution is a part of 
our Green IT portfolio, designed to help you 
effectively manage the energy consumption of 
every networked PC.

Innovation and cloud
Web 2.0 has ushered in an era of virtualization, 
on-demand IT services, increased automation 
and service integration. In response, Atos 
has created AMP Management Platform 
consolidated service delivery into a unified, 
standardized ITIL V3.0-capable platform that 
will serve as the foundation for new innovation 
and cloud offerings, including the following:

 �Virtualization – our virtualization services 
enable you to increase bandwidth, storage 
and server capacity by optimizing resources 
within your IT infrastructure. Our virtual 
desktop solutions also enable you to centralize 
desktop management to reduce costs 

 �Enterprise cloud – our secure cloud 
offerings enable customers to increase 
server, storage, and network capacity on 
demand, using a web-based, self-service tool, 
lowering costs and reducing procurement 
times from weeks to 24 hours. Services can 
be delivered through the best combination  
of public and private cloud resources.

Contact us at atos.net or  
email dialogueito@atos.net
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About Atos
Atos SE (Societas Europaea) is a leader in digital 
services with 2014 pro forma annual revenue of 
€11 billion and 93,000 employees in 72 countries. 
Serving a global client base, the Group provides 
Consulting & Systems Integration services, 
Managed Services & BPO, Cloud operations, Big 
Data & Security solutions, as well as transactional 
services through Worldline, the European leader 
in the payments and transactional services 
industry. With its deep technology expertise 
and industry knowledge, the Group works with 
clients across different business sectors: Defence, 
Financial Services, Health, Manufacturing, 
Media & Utilities, Public Sector, Retail, 
Telecommunications and Transportation.

Atos is focused on business technology that 
powers progress and helps organizations to 
create their firm of the future. The Group is the 
Worldwide Information Technology Partner for 
the Olympic & Paralympic Games and is listed on 
the Euronext Paris market. Atos operates under 
the brands Atos, Atos Consulting, Atos Worldgrid, 
Bull, Canopy, and Worldline.

For more information, visit: atos.net
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