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12 months 12 months

(in EUR million) Notes ended 31 ended 31

December 2010 December 2009
Revenue Note 2 5,020.6 5,127.0
Personnel expenses Note 3 (2,809.5) (2,862.3)
Operating expenses Note 4 (1,873.7) (1,974.1)
Operating margin 337.4 290.6
% of revenue 6.7% 5.7%
Other operating income and expenses Note 5 (137.3) (259.3)
Operating income 200.1 31.3
% of revenue 4.0% 0.6%
Net cost of financial debt (17.8) (13.5)
Other financial expenses (35.1) (31.9)
Other financial income 28.8 21.0
Net financial income Note 6 (24.1) (24.4)
Net income before tax 176.0 6.9
Tax charge Notes 7-8 (57.8) 1.1
Net income 118.2 8.0
Of which:
- Attributable to owners of the parent 116.1 3.9
- Non controlling interests Note 9 2.1 4.1
(in EUR and number of shares)
Net income-Attributable to ordinary equity
holders of the parent Note 10
Weighted average number of shares 69,334,351 68,772,224
Basic earnings per share 1.67 0.06
Diluted weighted average number of shares 75,949,131 74,420,585
Diluted earnings per share 1.64 0.06




