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Disclaimers  

ẒThis  presentation  contains  further  forward - looking  statements  that  involve  risks  and  uncertainties  
concerning  the  Group's  expected  growth  and  profitability  in  the  future . Actual  events  or  results  may  
differ  from  those  described  in  this  document  due  to  a number  of  risks  and  uncertainties  that  are  
described  within  the  2010  Reference  Document  filed  with  the  Autorité  des  Marches  Financiers  (AMF)  
on  1 April  2011  under  the  registration  number :  D11 -0210  and  its  update  filed  on  8 June  2011 .  

ẒThe  AtoS  pro  forma  financial  information  for  the  18  months  to  30  June  2011  comprises  the  results  of  
the  former  ATOS ORIGIN  perimeter  and  the  acquired  scope  of  the  ex  Siemens  IT  Services  (SIS),  as if  
AtoS  had  been  in  existence  since  1 January  2010 . The  information  is provided  as guidance  only ;  it  is 
not  audited  and,  as pro  forma  information,  it  does  not  give  a full  picture  of  the  financial  position  of  
the  Group . The key  assumptions  used  in  the  preparation  of  the  information  are  as follows :   

ïThe pro  forma  information  has  been  prepared  using  accounting  policies  consistent  with  those  
used  in  the  historic  ATOS interim  and  year -end  financial  statements ;  

ïPro forma  tax  is based  on  the  estimated  effective  rate  of  tax  for  ATOS for  the  relevant  periods  
applied  to  pro  forma  profit  before  taxation .  

ïThe pro  forma  Profit  and  Loss account  excludes  significant  exceptional  items  as being  non -
recurring,  notably  provisions  on  contract  risks  recorded  in  the  first  semester . 

ẒGlobal  Business  Units  include  Germany , France ,  UK  &  Ireland ,  Benelux  (The  Netherlands,  
Belgium  and  Luxembourg),  Atos  Worldline  (French,  German,  Belgian  and  Indian  subsidiaries),  
Central  and  Eastern  Europe  (CEE:  Austria,  Bulgaria,  Croatia,  Serbia,  Poland,  Czech  Republic,  
Russia,  Romania,  Slovakia  & Turkey),  NAM (USA  & Canada   ),  North  &  South  West  Europe  (N&SW  
Europe :  Switzerland,  Italy,  Denmark,  Finland,  Sweden  & Greece),  Iberia  (Spain,  Portugal  & Major  
Events),  Other  Business  Units  including  Latin  America  (Brazil,  Argentina,  Mexico,  Colombia  and  
Chile),  Asia  Pacific  (Japan,  China,  Hong  Kong,  Singapore,  Malaysia,  Indonesia,  Philippines,  Taiwan,  
Thailand  and  Australia),  IMEA  (India,  Middle  East,  Morocco  and  South  Africa)  and  Atos  Worldgrid .  
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Afternoon agenda  
01:50pm to 4:30pm  

01:50  Eric Grall  Managed Services  
 

02:15  Marc - Henri 
Desportes  

HTTS & SB  

02:40  Robert Goegele  Manufacturing, Retail & Services  

03:00  Break  

03:20  Francis Meston  Global Delivery in SI  

03:40  Swen Rehders  Large Deal Team  

04:00  Q&A session and wrap -up  
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STRENGTH AND 
COMPETITIVENESS OF ATOS IN 
MANAGED SERVICES  

Eric Grall  

5  
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Atos Managed Services : 
the European 
Outsourcing Powerhouse  
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MS revenue mix by portfolio  Key facts and figures  

Ẓ ~EUR 4 billion revenues annualized  

Ẓ 26.000 staff worldwide in 49 
countries  

Ẓ 24%  in near/off shore locations  

MS revenue by vertical market  

MS Revenue ï Top 5 geographies  

Manufacturing, 

Retail, Services  

Financial 
Services  

Public, Health & 

Transportation  

Telecoms, Media 

& Technology  

Energy & Utilities  

42%  

19%  

17%  

17%  

4%  

1. Germany  

2. UK/Ireland  

3. Benelux  

4. France  

5. North America  

Managed Services Service Line  
About EUR 4 B revenues ï Largest European Outsourcer  

42%  

30%  

12%  

11%  

5%  Infrastructure and 
Cloud Services  

Workplace  

Application 
Operation  

Network and 
Communication  

Mainframe  
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New Managed Services  
Benefits of Siemens acquisition for MS  

Scale in business mix & 
coverage  

 

Ẓ European Outsourcing Leadership  

=> invited to more bids & mega deals  

Ẓ Higher geographical coverage  

Ẓ Large account credibility  in the 
market  for mega deals (Top 10 MS 
customers now 39% of total revenue)  

Ẓ 20% more portfolio offerings  

Ẓ Double R&D capabilities  

Revenue resilience for next 3 
years  

 

Ẓ Top 3  SIS contracts (24% total MS 
Revenue) going till 2015 minimum  

 (1 already extended in H2 2011)  

Ẓ 1 deal above EUR 10 million Annual 
Contract Value to renew end 2012  

Ẓ 3 deals above EUR 10 million Annual 
Contract Value to renew in 2013  

Large deal capabilities  
 

Ẓ Established & mature large deal 
teams  

Ẓ Dedicated teams at global level for 
mega deals and cross region deals  

Ẓ  Staffed with right mix of Tier - 1 
expertise  

Ẓ Pro - active , deal shaping approach  

Scale in Global Delivery  
 

Ẓ Double offshore locations  

Ẓ Supplier leverage via buying  

 power (x 2)  

Ẓ Geographical distribution  

Ẓ Depth in skills and higher leverage  
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7 years and EUR 3+ billion 
deal for MS  

 

Ẓ ITO services for Siemens Group  

Ẓ High compliance & security 
requirements  

Ẓ Industry flagship  

Joint R&D and Go to Market  
 

Ẓ MS developments (cloud, DC, ....) 
part of joint R&D  

Ẓ Leveraging capabilities in 
vertical markets  

 

Mega deal capability  
 

Ẓ 300,000 users, 9,000 servers  

Ẓ Consolidated in 6 DCs across the 
globe  

Ẓ Full ITO portfolio of services  for 
more than 140 countries  

Joint innovation  
 

Ẓ Working environment of the future  

Ẓ Test & Development Cloud  

Ẓ Smart mobile  

Ẓ Storage for Health on Cloud  

New Managed Services  
Benefit of SIS acquisition : a flagship customer  
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ẒMajor customers  ẒNew MS portfolio  

The new MS portfolio integrates the ñbest of both worldsò (SIS and AO), 
creating a powerful base of standard services for Global Customers  

Managed Services  
major customers and a complete portfolio  
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Ẓ Atos Origin and SIS totaled 80+ data centers 
and 100+ data rooms of varying size / quality  

 

Ẓ Enough capacity to sustain growth through 
2014, major new flagship DC investment 
planned for 2014 readiness  
 

Ẓ New Tiered model to deliver Cloud services from 
13 strategic locations with Hub & Satellite 
approach  
 

Ẓ Consolidation under way :  

 +20% utilization, -12% costs, reduction in PUE  
 

Ẓ Sustainability : Offsetting carbon footprint on  
Data Centers  
 

Ẓ New DC achieving world class energy  

 efficiency  : Q3 2011 opening of ñWorldôs Most 
Eco-efficient Data Centerò facility in Helsinki 

MS Atos strategic data centers  
 

Eindhoven, Dallas, Singapore, 
Andover, Brussels, Essen, Fürth, 

Helsinki, Hong Kong, Paris, 
Nottingham, Vienna, Sao Paulo,  

Managed Services  
Data Centre capabilities  
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Ẓ Service Desk and Workplace Services  

ï 10 global and 39 local delivery center  

ï 45 million calls per year  

ï 2.4 million seats  

ï 38 languages with 29 served off/near -shore  

ï ISO 9001 and ISO 27001 certified  
 
 

Ẓ Enterprise Management / Network 
operation and Security Operation 
center  

ï 20 global center  

ï > 105,000 Server  

ï > 40,000 switches, 6,000 Router  

ï ISO 9001 , ISO 27001 and SAS70 certified  

 

 
 

 

 

 
 

 

Ẓ SAP and Application Hosting  

ï 500,000 SAP Users  

ï Global certified SAP cloud service 
provider  

 

 

 

Managed Services  
Global delivery capabilities  

More than 50% of MS employees in a Global Factory  
to deliver high quality industrialized services  
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ẒGrow at least at market rate from 2013 onwards  

 

ẒReach Tier -1 profitability by end 2013  

 

ẒEuropean  Leadership in private Cloud 

infrastructure  

 

ẒQuality of Delivery  as the foundation for resilience  

 

ẒDelivery automation & Cloud as R&D priorities for 

investment  

Managed Services  
Key Priorities Horizon 2013  
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Ẓ Strategy & Focus :  
ïAlready more than EUR 200 million revenues from Cloud 

(>5% of  ER) in 2011  
ïFocus on Private Cloud for large enterprises or 

communities  
ïPartnership development with SaaS and PaaS player  
ïIntroducing new offerings : ñCloud in a Boxò, hybrid & 

multi -cloud orchestration, é. 
ïEstablishing Start -Up approach in MS organization with 

dedicated resources (from pre -sales to R&D/delivery)  
 

Ẓ Key differentiators  
ïLegacy investment protection  
ïTransition to Cloud and bringing best of the 2 worlds  
ïStrong Compliance  
ïData Security  
ïCloud multi - sourcing  
ïContract & governance agility and flexibility  

Managed Services  
Cloud ambition horizon 2015: EUR 1 billion revenue  

Backed by a strong partner ecosystem  

http://images.google.de/imgres?imgurl=http://www.egli-informatik.ch/images/SAP1.gif&imgrefurl=http://www.egli-informatik.ch/sap.htm&usg=__iIzl6F4yeESmgkuNwkwocZ5Z7t4=&h=831&w=1991&sz=32&hl=de&start=6&um=1&tbnid=P7ZvbREJjebNNM:&tbnh=63&tbnw=150&prev=/images?q=sap&hl=de&lr=&rlz=1G1GGLQ_DEDE321&um=1
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NEW SERVICE LINE HTTS & SB, 
CONTENT, NEW BUSINESS FROM 
SIS, HTTS FOLLOW - UP, NEW 
OBJECTIVES 2013  

Marc -Henri Desportes  

6  
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Ẓ Since 2009 : Priority on Transactional Services model because of its superior 
profitability and higher growth  

 

 

 

 

Ẓ Achievements, self - financed by HTTS development:  

1. Boost organic Growth of Worldline in targeted geographies through a new 
network of over 500 trained experts  

2. Identify, develop and integrate into HTTS other Transactional Atos 
businesses while boosting their profitability to Worldline standard  

3. Accelerate  and fund the development and localization of a new portfolio of 
solutions  

 

Ẓ Organization around a central team in AWL supporting teams in the GBUôs, 
mainly focused on business development  

AWL 2008  

EUR 814 M ï 15% OM  
HTTS 2010  

EUR 1,035 M ï 16% OM  
 

HTTS : the first step  
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Reasons for a new set - up  

HTTS  
 

Successful Model for 
developing profitable business 
with differentiating assets  

Extension of perimeter including 
more Specialized Businesses  

Ẓ WorldGrid  

Ẓ BPO (Medical & Financial)  

Ẓ CNS  

Existence of 
synergies  in the 

portfolio of 
assets  

New organization  
HTTS & Specialized Businesses  

Ẓ Fully transversal to existing units : Service Line model  

Ẓ With Local teams in all Group Geographies  
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HTTS and Specialized Businesses 
Service Line  

ẒA new Service Line for the 
Business Enabling IT,  
Business Critical and  
Specialized activities  

ïAtos Worldline  

ïTransactional Services  

ïAtos WorldGrid  

ïCore Business BPO,  
incl. Financial & Medical 
BPO 

ïCivil and National 
Security  

 
Focus  on core business competency, Atos owned IP, 
globally replicable expertise, end - to - end technology 
services, and transaction services  
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HTTS and Specialized Businesses  

Payments  

eCS  
 

&  

 

Financial 
Markets  

Medical BPO  

National and 
Savings & 
Investment (UK)  

 

HTTS & SB  

Other SB  BPO HTTS 

Civil and 
National 
Security  

Smart 
Utilities 
Services  

û1.7 B  

û 0.7 B  

û1.1 B  

û 0.4 B  

<û0 .1 B  

<û 0.3 

B 

<û 0.2 B  û 0.1 B  

û 0.3 B  
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HTTS ï Payments services  
Facts & Figures  

Ẓ 2.2 billion acquiring 
transactions  

Ẓ 28 million credit cards and 
debit cards  

Ẓ 5 million fuel cards  

 

Ẓ 153 million withdrawals  

Ẓ 374 million remote payment  

Ẓ 34 million mobile phone prepaid 
transactions  

Ẓ 477 000 terminals worldwide  

û 0.7 B  

In Continental Europe  

Ẓ#1 Internet Payment 
Gateway*  

Ẓ#2 largest acquiring 
processor **  

 

In Benelux  

Ẓ#1 Commercial acquirer  

* : based on ADN Co Study, 2010  

** : based on available studies and estimates  

http://fr.wikipedia.org/wiki/Image:BNP_Paribas_logo.png
http://www.credit-agricole.fr/
http://www.societegenerale.fr/
http://www.total.com/fr/home_page/
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HTTS Payment Services  

Atos Assets and Expertise  

Card  Payments Processing Services  
ÅStrong position in the whole value chain  

ÅNew solutions for industrial scale  

Commercial Acquiring  
ÅLeadership position in Benelux market  
ÅStrong relations with international 

retailers in several countries  

Remote payments  
ÅePayments : proven solution, extensive 

services ï Unrivalled Leadership in 
France  

ÅmPayments : strong cooperation with 
Banks and Mobile Network Operators in 
several countries.  

Scheme Processing  
ÅMutualised  Payment Scheme gateway: 

front -office switching and back -office 
clearing and settlement.  

Opportunities and Challenges  

ÅGood volume growth (5 -10% in western 
Europe / 25% -40% in emerging markets)  

ÅRegulatory  and price pressure driving need 
for scale and innovation  

ÅRoll -out in new countries to capture better 
margin through an end to end client facing 
service  

ÅLeverage our position in Financial and 
Telcom markets  to catch continuous 
growth in mobile and e -commerce payments 
across all geographies.  

ÅReuse solutions in new markets (e.g. 
utilities)  
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ẒPhone  

ẒRadar  

ẒSmart Phone  

ẒMobile phone  

ẒHome PC/Tablet  

ẒOn-Board Unit  

ẒATM 

Pay per:  
 

ÅClick  
ÅFlash  
ÅPurchase  
ÅCall  
ÅSMSé 

C
lie

n
ts

 

ẒRetailers  

ẒTelco Operators  

ẒAdministrations  

ẒBanks  

ẒTransport  

ẒUtilities  

ẒManufacturing  

Variety of devices and interactions  
+  

Pay per use  
=  

Opportunities of Long Term Growth  

e- CS Product Line  
Connecting our clients to their clients  
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Ẓ59 million e -mail boxes  

Ẓ115 billion e -mails  

Ẓ640 million SMS  

Ẓ45 million loyalty cards  

Ẓ1,6 billion calls (IVR & Contact 
Center)  

Ẓ115 billion internet pages 
viewed  

Ẓ1 billion e -documents  

Ẓ255 million cleared positions  

Ẓ250 million orders  

ẒEUR 400 billion assets managed  

HTTS ï eCS & Financial Market 
Product Line -  Facts & Figures  û 0.4 B  

http://fr.wikipedia.org/wiki/Image:Logo-les-echos.gif
http://upload.wikimedia.org/wikipedia/fr/2/26/Logo-M6.svg
http://www.poweo.com/
http://www.google.com.ar/imgres?imgurl=http://negociosvianet.com.ar/Bonsai_archivos/logo.bmp&imgrefurl=http://articulo.mercadolibre.com.ar/MLA-83388348-curso-creacion-cultivo-y-cuidado-del-bonsai-manual-_JM&usg=__lViPyu78UyhZnBLy91owLbx2yZw=&h=83&w=186&sz=17&hl=es&start=7&um=1&itbs=1&tbnid=VY-792H3pUQryM:&tbnh=46&tbnw=102&prev=/images?q=correo+argentino+logo&um=1&hl=es&tbs=isch:1
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Atos Assets and Expertise  

E- Commerce, CRM & loyalty  
Å Mix of voice and internet  automation  
Å Full end to end service  

Smart Ticketing and Traffic 
management  
Å Fare collection solutions in UK & LATAM  
Å Speed control, fine and traffic tax 

collection  

Mobility  
Å M2M solutions, contextual mobile 

applications and services  
Å M-Commerce & M -payment  

E- Health & e - Administration  
Å Patient records , health cards  
Å E- tax, e -local adminé 

Financial Markets  
Å Trading platfom  clearing & settlement for 

stock exchange & central banks  
Å Asset management tool  

Opportunities  and Challenges  

ÅContinue growth through all geographies  
ÅConvergence with Mobility  

ÅPosition in emerging  economies  

ÅRise of governement  attention to road 
traffic  issues  

 
ÅStrong momentum in connected 

cars/trucks  

ÅMobile devices number driving 
volumes  

 

ÅSolutions for smart outsourcing of 
budget constrained  administrations  
 

 

Å Focus on emerging  countries  
 

HTTS ï eCS Product Line  
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Overall:  
Ẓ > 3500 staff including 1400 medical staff  
Ẓ 7 Contact Centres  
Ẓ 12 inbound mail centres  

Medical:  
Ẓ We provide 900,000 face to face medical exams to 

UK citizens  
Ẓ We process over a 1m referrals each year from the 

UK government  
Ẓ Over 800,000 UK employees are recipients of our 

occupational health services  
Ẓ We have health centres and treatment rooms in over 

150 locations  

Finance BPO:  
Ẓ We reconcile and bank over GBP 90 billion on a daily 

basis  
Ẓ We manage over 12 m sales transaction with a value 

of over 15bn per year  
Ẓ We are the largest check issuer on Europe  

BPO ï Revenue Over EUR 0.3 billion  
Facts & Figures  
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BPO  

Atos assets and expertise  

Medical BPO  
Å Medical assessments within UK and 

Northern Ireland  
Å Call centre management and 

appointment booking  
Å Document management , case 

management and reporting, scanning and 
printing operations  

Å Occupational and wellbeing services 
incl. employee assistance help lines  

Financial BPO  
Å Delivery of financial  services for NS&I 

covering account management , and 
maintenance, payment processing  

Å Front office services such as customer 
correspondence, call center operations  

Å Back Office operations such as scanning 
and data processing, print fulfillment, 
mail handling  

Opportunities and Challenges  

ÅPolitical environment evolution  
ÅExpand current footprint in public 

and private sector  

ÅTransition  of newly acquired business 
into Atos country organizations  

ÅTransformation of service provision 
to utilise  range of Atos infrastructure 
and capabilities  

ÅExpand & extend current footprint  
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Biometrics:  

Ẓ more than 130 enterprises use the Atos ID 
Center  

Ẓ more than 12 million Atos Smart Matchers  
Ẓ 7 national ID implementations  
Ẓ 500 biometric enrolment stations for passports  

Border Control :  

Ẓ satellite and radio communication, automatic 
identification system (AIS) and radar integration 
into Control Centers  

Ẓ covers more than 2ô000 km of Spanish coast (blue 
border)  

Ẓ 13 mobile surveillance units with satellite link  

Defense :  

Ẓ more than 30ô000 air fighter missions per year 
controlled through Atos command and Control 
platform  

Ẓ 40ô000 PMR users on Atos networks  
Ẓ 41 regional PMR Networks installed and rolled out by 

Atos  

 

CNS -  EUR 0.1 billion  
Facts & Figures  

//upload.wikimedia.org/wikipedia/commons/8/83/Coat_of_Arms_of_Switzerland.svg
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CNS  

Atos assets and expertise  

Defense Comand  & Control Systems  
Å  Situational awareness and Mission 

planning  
Å  Ability to deliver and end to end testing  

Intelligence services  
Å Intelligence and assessment systems for  

intelligence agencies  

Emergency Management  
ÅCommand & Control Solutions for 

emergency operations e.g. Police, 
Firebrigades , ambulance  

Å  Secure voice and data exchange (PMR)  
 

E- ID and Border management  
ÅBorder surveillance solutions  
ÅWhole range of SW products in biometric 

ID , PKI, etc.  

Opportunities and Challenges  

ÅOverall need for defense 
coordination  

ÅLeverage strong position in 
Switzerland and Germany thanks to 
outstanding assets and expertise  

ÅRise of cyber - risk   
ÅChallenge of terrorism  putting new 

pressure on intelligence agencies  

ÅRise of risk awareness (natural and 
man -made disasters)  

Å Immigration  challenge  
ÅFight against criminality  
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ẒNow over 1,500 engineers dedicated to real - time 

critical and core business systems  
 
Ẓ70 Nuclear power units running on Atos 

WorldGrid solutions. Already 300 systems installed:  

ïDigital Control System  

ïFull scope simulator  

ïCondition Based Monitoring/Predictive Maintenance  
 
ẒLinky Smart Metering system delivered to ERDF  

 
ẒFully interoperable (worldôs first) 

 
Ẓ35 million meters (worldôs largest) 

 
ẒSmart Grid Ready  

 
ẒOptimized TCO  

Atos WorldGrid -  EUR 0.2B  
Smart Energy ï Facts & Figures  

http://www.embl-hamburg.de/workshops/2004/conf04/euflag.gif
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Smart Energy  

Atos assets and expertise  

Smart Grid  
ÅAtos Smart Grid Suite (ASGS) for 

Automated Meter Management and Meter to 
Grid  

ÅSuccess of the Smart Metering  System 
Linky  

ÅFirst pilot project in China  
ÅMeter to Bill end to end solution , 

leveraging new SAP ISU competence center  

Nuclear  
ÅAdvanced Data Processing and Control 

Systems ( ADACS ) tool for I&C  
ÅUnique position in France, strong 

momentum in China  
ÅR&D improvements (Data Generation, MMI) 

going on  Atos WorldGrid nuclear power plant 
operational platform  

Opportunities and Challenges  

 
 

ÅPositive report of French Energy 
Regulator on Linky pilot project  

ÅFrench Energy Minister launched the 
roll -out of Linky for 35 million smart 
meters  

ÅEnergy management challenge 
rising in emerging markets  
 

ÅNew pressure in nuclear safety post 
Fukushima  

ÅNew industrial landscape offering new 
partnership opportunities  
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Global Strategy for HTTS & SB 
Service Line  

HTTS & SB in all 11 clusters  

5 Global Markets operational  

New assets for our clients  

New levers to support growth  Strategy for profitability  

Ẓ Dynamic portfolio 
management to focus 
investment and sales effort 
on most promising assets  

 

Ẓ Engage strong cost 
reduction  actions, with a 
focus on ex - SIS perimeter 
notably levering TOP² 
actions  

 

Ẓ Proactively seek strategic 
partnerships with business 
partners to boost go to 
market of technical assets, 
focusing on Siemens  
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HTTS and Specialised Business ambitions 
for 2013  

Ẓ 2011e  

 

 

Revenue   

EUR 1.7 billion  

 

 

Operating Margin  

On H1 2011 pro 
forma of 11.7%  

 

with AO HTTS 
above 15%  

Ẓ 2013e  

 

 

Revenue  

EUR 1.9 billion  

 to EUR 2.1 billion  

 

Operating Margin  
of 13% to 14%  

 

 

with HTTS above 
15%  

Ẓ Acquisitions will be considered to optimise  portfolio and footprint primarily 
maintaining the focus on payment business  
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STRATEGY IN THE 
MANUFACTURING, RETAIL & 
SERVICES MARKET  

Robert Goegele  

7  
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Leading Industries around the world  

EUR 3 billion Revenues Globally (incl Siemens )  

#2 in EMEA and #5 Worldwide  

Addressing Customers Key Challenges:  
 
-  Global cost effective and Consistent Infrastructure 
Management  
-  Harmonizing the ERP Landscape  
-  Digitizing Product Design and Production Management  
-  Increasing Customer Loyalty and Brand  Equity  
 

Manufacturing Retail and Services:  
Addressing key growth markets  
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MRS  
Robert Goegele  

Strategy & 
Sales Support  

Market & Sales  
Global account 

Executives  

Vertical portfolio management  

ẒProduct & Service Innovation (PLM)   
ẒManufacturing Operational Excellence  

(MES inc Asset Mgmt)   
ẒGlobal Supply Chain (SCM)  
ẒCustomer Loyalty & Smart Mobility  
ẒVertical offer development  

Segment business development   
ẒAerospace & Transport  
ẒAutomotive   
ẒChemicals, Metal & Mining   
ẒCPG (Food and Beverage)   
ẒRetail  
ẒHigh -Tech & Engineering   
ẒMachinery & Plants  
ẒPharmaceutical  
ẒPulp / Paper / Wood    
ẒService  

Germany  
R. Kehl  

France  

UK  

é 

é 

Global MRS Structure  

MRS has a full global setup with a strong 
business segment and portfolio focus  


